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Find out what information is missing when I receive an Incomplete status? 

 

A comment will be sent to the Application Contact that will specify missing 
required documentation.  The application will at that point be in an Incomplete 
Status (Initial Review).  To view these additional Comments about your 
application, use the following steps: 

 Login to Permits Online  

 

 Click the “Search Your Applications” link  

 



 
 Click on your application tracking number  

 

 Click on the arrow next to the Status bar  

 

 Click on the arrow next to “Initial Review”  

 

Click on the plus sign (+) box next to one of the above categories to reveal the 
specific comments. 




