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Enter my Owner Officer Information (OOI) tracking number in my Commodity
application after submittal?

You will not be able to make any updates to your online application after submittal. You
will need to call or email the Permits Online Help Desk (1-855-882-7665) or emalil
(permits.online@ttb.gov) to enter the information in your Commodity Application. The
Help Desk representative will need the Application Tracking Number along with the
Owner Officer Information (OOI) tracking number.






