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Robert E. Feldman 
Executive Secretary 
Attention: Comments/OES 

Regulation Comments 
Chief Counsel’s Office 
Office of Thrift Supervision ci 

aCII 

Federal Deposit Insurance Corporation 1700 G Street, N.W. 
550 17th Street, N.W. Washington, DC. 20552 
Washington, D.C. 20429 Attention: Docket No. 2001-49 

Ms. Jennifer J. Johnson 
Secretary 
Board of Governors of the Federal 

Reserve System 
20” St. and Constitution Ave, N.W. 
Washington, D.C. 20551 
Docket No. R-l 112 

Communications Division 
Public Information Room, Mailstop l-5 
Office of the Comptroller 

of the Currency 
250 E Street, S.W. 
Washington, DC. 202 19 
Attention: Docket No. 01-16 

Re: Advance Notice of Pronosed Rulemakinn on 
Communitv Reinvestment Act Regulations 

Dear Sirs and Madams: 

The Financial Services Roundtable (“the Roundtable”) is a national association that 
represents 100 of the largest integrated financial services companies providing banking, 
insurance, investment products, and other financial services to American consumers. The 
Roundtable appreciates the opportunity to comment to the Board of Governors of the 
Federal Reserve System, the Federal Deposit Insurance Corporation, the Office of the 
Comptroller of the Currency, and the Office of Thrift Supervision (collectively, “the 
agencies”) on the advance notice of proposed rulemaking (“ANPR”) on the Community 
Reinvestment Act (“CRA”) regulations. 

The Roundtable firmly supports the goals of the CRA regulations: (1) emphasizing in 
examinations an institution’s actual performance in, rather than its process for, addressing 
CRA responsibilities; (2) promoting consistency in evaluations; and (3) eliminating 
unnecessary burden. In addition, the Roundtable appreciates the efforts of the agencies to 
solicit input on how to improve the effectiveness of the regulations. 



Among the issues raised by the agencies in the ANPR is the threshold question of 
whether any change to the CRA regulations would be beneficial or is warranted. It 
should be noted at the outset that the member companies of the Roundtable are split on 
this issue. Generally, most Roundtable members see no reason for any wholesale or 
major changes to the regulations at this time. Most companies have learned to operate 
successfully under the current regulations. The Roundtable thus believes that on 
balance, the regulations work well and its members would rather not see any major 
changes made. 

Some members, however, advocate some minor “tweaking” and fine tuning to improve 
the effectiveness of the regulations. Finally, several Roundtable members favor more 
substantial revisions to accommodate and address advances in technology, modernization 
within the financial industry, and the creation of new business models and strategies that 
have occurred over the past several years. 

The Roundtable believes that both the benefits and costs of any change to the CRA 
regulations should be carefully considered before final adoption. In addition, any change 
should increase the flexibility of financial institutions to comply with the requirements of 
the regulations without significantly increasing burden. 

This letter outlines some revisions that several Roundtable members have suggested that 
may improve the effectiveness of the CRA regulations. This letter does not, however, 
represent the views of all of the Roundtable member companies. 

The agencies raise the issue of whether the definition of limited purpose or wholesale 
institution should be expanded to capture retail institutions that offer more than a narrow 
product line on a regional or national basis. The Roundtable believes that the CRA 
regulations could be improved by broadening the definitions of limited purpose and 
wholesale institutions, thereby expanding the availability to institutions of the community 
development test. This would give institutions greater flexibility under the regulations to 
demonstrate how they are helping to meet the credit needs of their entire communities. 

In general, the definition should provide the agencies with adequate flexibility to 
acknowledge the evolution of the marketplace. In particular, the definition should be 
exuanded to cover financial institutions that exclusively employ alternative, non-branch 
delivery systems as their primary channel of distribution for products and services. For 
example, in recent years, several “non-traditional” financial institutions have been 
launched that rely exclusively upon telephones, the Internet, or direct mail to serve and 
correspond with their respective customers. These branchless institutions should be 
accorded the same flexibility in their CRA compliance as other institutions that have 
traditionally been designated as a limited purpose or wholesale institution. 
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