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—~" "What is the USASearch Affiliate Program?

* Free, hosted site search ...

— Leverages Search.USA.gov infrastructure and features, including the Bing™ index
— Unlimited document count

* with industry best practice features ...
— Customizable look and feel

A proven track record of
excellent customer

— Type-ahead search and related topic suggestions service with over 400

government websites
— Content highlighting using our program.

— Spanish language support

— Detailed search analytics
— HelpDesk forum and email support

* and a quick, reliable, and secure infrastructure.
— Search results delivered in less than one second
— 99.9% uptime
— Security certified and accredited (C&A)
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— What are the 4 key factors for site search?

Speed
Relevance
Analytics

P O

Customization
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— * Factor #1. USASearch is fast.

Results are returned quickly. P —
e 35% of our searches are cached and 65% go out to Bing People remember

delays. Some won’t
return to a slow site.

. Cached searches are serviced in < 100 ms
. 90% of searches are serviced in < 580 ms
. 99% in under one second

Type-ahead suggestions are prompt.
O Processes most requests in < 10 ms
. Handles half a million type-ahead requests per day, averaging 5 per second

50ms
200ms -
500ms - -0.6% §-1.2% | -1.0% }-0.9% } 1200
1000ms | -0.7% J-0.9% [<2.8% [[<1.9% F-1.6% | 1900
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. Source: http://velocityconf.com/velocity2009/public/schedule/detail/8523
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— Factor #2. USASearch delivers relevant results.

Search
Search results
Relevancy Title Type Author Date

Relevance via
The President's Trip to Asia site search on
Posted on November 08, 2009 at 02:23 PM EDT Wh |te H OUSG . gov

On November 12, President Obama began a 10-day journey to Asia, which includes visits to Japan, Singapore,
China and South Korea. The purpose of this trip is to strengthen U.S. Ieadersnig and economic comgetltlveness in

compared with

past presidents Search
sanedsen | Vg USASearch
wenwbing | leveraging web page
popularity (knowledge

The Hl'-‘é:re:sifivents | The White Housg_ Of the CfOWd)

J.S. Presidency, along with biographical sketches and portraits of all the presidents to date

http:/ /www.whitehouse.gov/.../presidents




/* Factor #3. USASearch provides robust analytics.

A
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Current dataflow of raw logfiles to analytics app
: \ Production DB ;

* First known use of
HDFS/Hadoop/Hive by
the public sector. Query Logs for HowTo.gov

UaaSearch » Afrate Srogram > Afftate Center > BowTo gy D Query Anahtics

Search for query term from Mey 152011

Tto June14.2011 T search |

ﬂ June 14,2011 | ChengeDate

Most Frequent Queries

1. glain lanquane

2 audi

3. copretight

|
1
1
|
1
1
1
|
1

Query FPrevous Day  Freguency Query Previcus 7 Days  Freguency Query  Previous 30 Days  Freguency
2 1 glain lsnquage 5 1 plen Bnguage i

I fust ndays

~

Show 10results %)

17
10

g

Term-specific
reports

Dawinioad top quenes for 2011.06-14 (cev)

Most frequent
queries by day

Downloadable
CSsV file
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Factor #4. USASearch is flexible and customizable.

USASearch provides a range of options—from a turnkey hosted search

to a fully customizable API.

Example 1. Turnkey Hosted Search

Example 2. Fully Customized API

ﬂ htkp:/search,usa, gov)searchr affiliake=energygoviguery=solar+energy

© ENERGY.GOV

| % hitkp: [, nps, govfsearchfindes:, htm?query=solar+energy@subl, x=0&sub1,v=0

7 qemomin i O "?

National Park Service

Find 3 Park  Discover History  Explore Nature  Working with Comemunities  Get invalved  Teachers  Xids  About Us




_/* How can you use USASearch?

* Implement site search using USASearch

— Turnkey hosted search—ready today in 3 easy steps
OR

— Fully customized API

 Implement a la carte services—all can be turned on quickly
— Type-ahead search
— Related topics

— Supplemental search results

Sign up for the Affiliate Program at
http://search.usa.gov/affiliates/
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http://search.usa.gov/affiliates/

GSA

> Testimonial and live demo
of USASearch-powered search

Related Topics

Department of Motor Wehicles
Department of Public Safety

Louisiana Department of Public
Safety & Corrections

State Governments of the
United States

Wehicle Registration Plate

Services I Government | Business | Explore Agencies | Site Map | Contacts
office of motar vehicles bdvanced Search
Results 1-10 of abouot 1,930,000 for ‘office of motor wehicles' Web results by blng

Louisiana Office of Motor Vehicles
@ Copyright 2011 Department of Public Safety & Corrections, Public Safety Services 11 Office of Motor Vehicles

omudps.state. la, us

Louisiana Office of Motor Vehicles

Laouisiana Department of Public Safety - Office of Motor Vehicles ... OFFICES & Locations. Locations, Directions, and
Hours, Locations, Directions, and Hours with flaps

omu dpz.state. la, us/locations, html

Louisiana Office of Motor Vehicles
Louisiana Department of Public Safety - Office of Motor Vehicles ... Ohline Applications. Coming Soon
omy dpz.state. la, uzfonline_appsz. html

Welcome to The Louisiana Office of Motor Vehicles
dpsweb, dps. louisiana.gow/amwfags. nsf

Office of Motor Vehicles

Effective May 31, 2005, every applicant for a hazmat endorsement (new, renewal, change-state-of-record) will be
required to have a securty threat assessment prior to the ...

dpsweb, dps. louisiana.gov/.. JO1484224389 c oo fBE2 07005780 1870 penlocument., .,

Louisiana Office of Motor Vehicles

Laouiziana Department of Public Safety - Office of Motor Vehicles ... Online Services * Mote: The online services below
will open in a new browser window

omu dpz.state. la, us/expresslane. html



http://www.louisiana.gov/
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y o About the USASearch Program Append

Goals

* Improve accessibility of government information through search

e Build the capacity of other government organizations—current and
potential affiliates—to provide site search with no ads

* Increase the use of search industry best practices by government
How?

 Search.USA.gov

e Affiliate Program

* APIs & Web Services

A
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_/* Search.USA.gov cblec

The U.S. government’s official search engine

* Leverages Bing™ index and open source software to search tens of
millions of government web pages from all levels of government

e Searches English (Search.USA.gov) and Spanish (Buscador.USA.gov)
content

* Provides search verticals for web pages, images, forms, and recalls

* Answers searchers’ most common questions with editorially curated
content
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»* Appendix
y How Much Does Site Search Cost? S

Cost = [Number of Sites x (Cost of Search Solution + Cost of IT Resources)]

*The USASearch Affiliate Program is free for any government agency so the
cost of the search solution is $0. Only a small amount of your staff time is
required.
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* Appendix
Selected Affiliates from over 400 Current Sites

National Park Service |G - | ‘
I \ | Go J
enter search term... ~% 3

r o "'g av site search ot keyword

Nawvajo County

o EE—
& U.S. Department of the Interior A .7 .
= i s (0 :
Search v;’ &;QMt otfa':'ﬁansportation BR' ' WARD O' g

Our Best. Nothing Less

National Oceanic and Atmosphaeric Administrati Search this site... >
National Weather Service ':!. .‘. \J| US Army Corps of Engineers iy vy
» New York District R/' N d
: { 7Y Reno, Nevada
Search _ © NWS @ AIINOAA (Search ) | New York District 18] o~
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/us

ASearch Is a Commercial Grade Search Engine

-

C X

e Mai | || Basecanp 1 Mighise it Giab @ Protd Tracker WS ZenOesh | B Searchdemn BE Demo Anshtics TS Demo Admin | —* UShooy TS Ansytics S Adwin

wsiness - The ULS. Goevernment's Official Web Search

Y  Hgory Goolmads  Took  Heb

Mazilla Firefos

Appendix

a [ B et ) search, usa gavisearchiguery=snalh businessdoc alomenBamacommi=Seanch

[.'._

_ Treonks

It

- The .S,

Govt-centric

!
.

related topics

Govt-centric

Smiall Busmess Adrministratio

United States Law

Q&A

IRS: Resgurces for Small
Businesses

Small Business Admnusirat
(S84)

Uniocking Credit for Small

Businesses

GSA

GCoveinmant Wah  Imasse

stall bus]

Search |Advanced Search | Espafiol
Web results by blﬁg

small business grants
small business

\cmall business concerns

small business size
Small Businesses

+ Smal Bysmess Credit Act of 2010

« Federal Grants

« Eederal Loans
+ Smal Buswess & SeirEmaloyed
Tax Centor

2

USA.gov | GobiemolUSA.gov | Eull usa.q

Type Ahead

Search

Hand-edited
spotlight

\_ _J

U.S. Small Business Administration-Your Small Business Resource
rforrnabon resource for small businesses, small business owners and prospective business

oWners

v 5ba qov! -

Business

),

Ptan Your
Arc Loar
About S
Fmancaal Assistance

Grants
Free Onhing Coursas

rogram
Fmnance Stan-Ugp B8A

Free Online Trainng

Business gov - Official Business Link to the U.S. Government

\Euslness gov provides
" 4 i

informanon and resources that help small businesses comply weh

_/

Office O™ ETrem e TCES T OV a e TCCTTNUTUEICTS


http://search.usa.gov/search?sc=0&query=small+business&locale=en&m=&commit=Search

/* Appendix |

Anatomy of an Affiliate’s Search Results Page

Blue areas = controlled by Red area = controlled by
Affiliate via USASearch Bing™

Type-ahead search
Go
Related Boosted
topics content
Bing
index
1
|
|

e e >

Organic search results

Affiliate Center
* Related topics

» Type-ahead search
» Boosted content
« Add to Bing (alert BRg
to URLs not in its
iNdeX) ===g==pff========
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> . . Appendi
— Technical Architecture PPEREE

Chicago (Rackspace) Herndon (Rackspace)

Automatic Failover

« Backup datacenter
e_Scalable infrastructure
* Real-time monitoring

* Central datacenter
+_Scalable infrastructure
* Real-time monitoring

(Service Level Agreements Between \

Bing (Akamai) USASearch & Related Partners

* Rackspace guarantees 100% network
uptime.

* Bing APl is served out of Akamai.

USASearch caches results for faster
performance.
Office of Citizen Services and Innovative Technologies \ J /
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Appendi
Easy-to-Use Affiliate Center PR

-ER
| Affliiate Program

Selected Site

HowTo.gow

Boasted cortent
Frlsted topit

Search AR m

Search.USA.gov

SASEARCH PROGRAM

ammie farrajfeljoo@gsa.gov | My Account | Sign Out | Help Desk

APls & Web Services Search.USA gov Admin Centor Analytics Center Affiliate Conter

LSASeach » Al

|t Program » Affllate Ceater > HowTo ggv » Ste mnfarmatan
Site Information

T

| HowTo gov

wew NoWID gov

+ Mo 18 This SEe Informistan Lesd

1 hovto.gov

| inZo.apps.gov
| usa. gav/ we

SORLeAL
|GrtizanEaryiCes GOV

Save for Preview Snep]

GSA
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/* Customized Search Appendix
| Across One or Many Sites

Searcher selects

2 what to search
National Oceanic and Atmospheric Adminis

noan G
M National Weather Servi
Organization soarch [N © vws @ annoas | Go |

maore than two dozen tornado reposts across nothwestem lowa
i Falls, 8.0, and Des Moines, lowa, completed damage
hficant storm was the EF-3 tomado that hit Mapleton, lowa,
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Appendix

y a o Customized Type-ahead Search

Searcher types
‘gran’

NPS.gov — terms for
national parks

USA.gov — terms for
grants, grandparents

National Park Service ) \ Get E-rail Upd
U.S. Department of the Interior

l |S A JOREY SEARCH
Govemment Made Easy | grants
Search radoss |'7s;
Search grants for personal use ¥ | Tornadoes | Texaf
gran grants to start a business
grand canyon Get Services Explore Topics I arants for women ntact Government

grand canyon national grants to pay off debts

park grants for a home

grand teton Be Cre

grand teton national
park

grants and loans

grants for home improvement

grand tetons , Educate Yoursy grants for non profit organizations
rand 3 Credit history can | grandparent rights
g your ability to mak d
grand lake I > & large purchases a| 9ran parent visitation l

grand staircase
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/* Fully Customized Search Experience  Appendix
via Search Data API

Affiliate Program APls & Web Services

2 Weh S

USaSearch » A

e

Search.USA.gov

Admin Center

Analytics Center

> Search AR

ces

Selected Site
HowTo gov

Search Data API

along wath

S&e information

and related searches
Look and fegl
CTEVIEw The AP| has two important feat
Get code
API stems (or performs

prefix

Add 1o Bing (Now!}

ooste:

URL Example f

O comtent

query=water&pa

pge=3s
Retated topics 3

Search AP m

Type-ahead s

se URL

t,;u.._»_.n h.usa goviapysearch

ormat

T‘,'; o

HTTP GET

Authentication

Norne required

Add new site

A
T

My

account

Manage users
Parameters

USASearch's Search Recall Data APl retums s

sechons for summan

maamizing the recall of searchre

r Affiliate def

Affiliate Center

Your APl ey 267511c65f31064 242207742455

earch results, in json format,

y stats, boosted sites, spelling suggestons,

N

s of note, both of which are intended to minemize customers’ need to mput complex quenes whie

API Key

re

sults First, the AP searches all the fields in the database (the full text of the record), Second, the

search} customers’ search terms (for example, allergic and allergy retneve the same search results)
ansemediaactivty
h?atfiliate=defensemediaactmvityBapi_key=58257511c65(31084e4aa077f424558elformat=json&

JSON s currently the only response format
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» di
y APls & Web Services Al

e Search Data API (open only to Affiliates) provides access to
the search results in XML

e Recalls API (open to all) provides standardized access to (1)
food, (2) car, and (3) product safety data from several
federal agencies
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y o Contact Us

USASearch Program
General Services Administration
1275 First Street NE
Washington, DC 20417
P:202.219.1437 e E: USASearch@gsa.gov

Sign up for the Affiliate Program at
http://search.usa.gov/affiliates/
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