Strategic Objective 1.4
Key Measure
Average Days to Process Dependency and Indemnity Compensation (DIC) Actions

2003

Results 153

Targets Not Applicable
2004

Results 125

Targets 126

2005

Results 124

Targets 120

2006

Results 136

Targets 120

2007

Results 132

Targets 125

Strategic Target

Results Not Applicable
Targets 90

(1) Actual 2007 results data through 08/2007. Fina data are expected in 11/2007.
(2) ST = Strategic Target



