
 
Strategic Objective 3.3 
Key Measure 
High Veterans’ Satisfaction Ratings on Services Delivered 
Performance Trends 
 
2003 
Results 95% 
Targets 95% 
2004 
Results 96% 
Targets 95% 
2005 
Results 96% 
Targets 95% 
2006 
Results 96% 
Targets 95% 
2007 
Results 96% 
Targets 95% 
Strategic Target 
Results N/A 
Targets 95% 
 
 
 
 


