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03-262 Neighborhood Health Questionnaire 

QCODE 

ASSIGN CODES PRIOR TO SPEAKING WITH PERSON 

01 CONTINUE 
02 NO ANSWER 
03 BUSY 
04 ANSWERING MACHINE SKIP TO ANSMACH 
05 TECH BARRIER (Second instance Final Tech Barrier) 
06 FAX/ MODEM (Second instance Not a private residence) 
07 HANGUP (Second instance Initial Refusal not selected if respondent not yet 
selected, 4th is Final Refusal not selected) 
08 FAST BUSY/ NOISE/ DEAD AIR (Second instance Disc. / Nonworking) 
09 DISCONNECTED/ NONWORKING 
10 NOT A PRIVATE RESIDENCE (Set disposition terminate THANX) 

INTRO 

Hello, my name is _____, and I am calling for a neighborhood survey funded 
by the National Institutes of Health. We are calling many households in 
<LOCATION>, and we are offering $10 as a thank you for participating. 
This is a research study conducted by the University of Michigan and XXX. 
The purpose of the study is to understand how neighborhood conditions affect the health of 
residents. Your household has been randomly selected to represent your neighborhood, 
and the participation of your household may help us develop better ways to prevent 
heart disease. 
The interview will only take about 10 minutes 

1 CONTINUE
 
2 LANGUAGE BARRIER SKIP TO ASKLANG
 
3 COMMUNICATION BARRIER (Set init comm. Barrier, 2nd instance Final comm. Barrier)
 
*** 3 SKIP TO THANX ***
 

INTRO1 

If you agree, I would like
 
to select one adult from your household at random to be interviewed.
 

<Please think of everyone living in your home who is at least 18 years of age.
 
Which of them has most recently celebrated their birthday?> (IF RESPONDENT NOT KNOWN/SELECTED)
 
<In a previous call we identified one person that would be best to survey. May I speak with NAME?> (IF
 
RESPONDENT NAME KNOWN FROM PREVIOUS CONTACT)
 

1 YES RESPONDENT IS THAT PERSON SKIP TO INTRO3
 
2 NO RESPONDENT IS NOT THAT PERSON SKIP TO GETNEWAD
 
3 NOT HERE KNOW CALL BACK LATER SKIP TO CALLBACK
 
4 IS PERSON AND REFUSES (Set init refusal selected, 2nd instance Final refusal) 
5 IS NOT PERSON AND REFUSES (Set init refusal not selected, 2nd instance Final refusal not 

selected if respondent not yet selected) 
6 LANGUAGE BARRIER SKIP TO ASKLANG 
7 COMMUNICATION BARRIER (Set init comm. Barrier, 2nd instance Final comm. Barrier) 
8 DESIRED PERSON NOT AVAIL. UNTIL AFTER CALLING PERIOD (Set Respondent Unavailable) 
9 NO ADULTS 18 OR OLDER (Set disposition household not qualified age) 
*** 4, 5, 7, 8, 9 SKIP TO THANX *** 
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GETNEWAD  

May I speak with the adult, 18 years or older with the most recent birthday? 

1 YES, COMING TO THE PHONE SKIP TO INTRO2 
2 NOT AVAILABLE AT THIS TIME SKIP TO CALLBACK 
3 NO AND REFUSES (Set init refusal not selected or 2nd instance Final refusal not selected if 

respondent not yet selected) 
4 PERSON UNAVAILABLE UNTIL AFTER CALLING PERIOD (Set Respondent Unavailable) 
5 NO ADULTS 18 OR OLDER (Set disposition household not qualified age) 
***3, 4, 5 SKIP TO THANX*** 

INTRO2a 

Hello, my name is _____, and I am calling for a neighborhood survey funded
 
by the National Institutes of Health. We are calling many households in
 
<LOCATION>, and we are offering $10 as a thank you for participating.
 
This is a research study conducted by the University of Michigan and XXX.
 
The purpose of the study is to understand how neighborhood conditions affect the health of
 
residents. Your household has been randomly selected to represent your neighborhood,
 
and the participation of your household may help us develop better ways to prevent
 
heart disease.
 
The interview will only take about 10 minutes.
 

1 YES CONTINUE TO INTRO3
 
2 LANGUAGE BARRIER SKIP TO ASKLANG
 
3 COMMUNICATION BARRIER (Set init comm. Barrier, 2nd instance Final comm. Barrier)
 
*** 3 SKIP TO THANX ***
 

INTRO2 

I need to speak to an adult, 18 years or older, who lives in your household and who has had the most recent 
birthday. Are you the adult, 18 years or older with the most recent birthday in your household? 

1 YES CONTINUE TO INTRO3 
2 NO SKIP TO GETNEWAD 
3 NOT HERE NOW CALL BACK LATER SKIP TO CALLBACK 
4 YES AND REFUSES (Set init refusal selected, 2nd instance Final refusal) 
5 NO AND REFUSES (Set init refusal not selected, 2nd instance Final refusal not selected if 

respondent not yet selected) 
6 LANGUAGE BARRIER SKIP TO ASKLANG 
7 COMMUNICATION BARRIER (Set init comm. Barrier, 2nd instance Final comm. Barrier) 
8 DESIRED PERSON NOT AVAIL. UNTIL AFTER CALLING PERIOD (Set Respondent Unavailable) 
9 NO ADULTS 18 OR OLDER (Set disposition household not qualified age) 
*** 4, 5, 7, 8, 9 SKIP TO THANX *** 

INTRO3- Qualified respondents 

Would you like to participate? All information is confidential.
 
The interview is voluntary and you may withdraw at any time without
 
penalty. If we come to any question that you don't want to answer just
 
let me know and we'll go on to the next question.
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INTERVIEWER IF RESPONDENT IS HESITANT PROMPT WITH: 
I will be asking you about your opinions and experiences in your neighborhood. We are speaking with people all 
over <LOCATION> and it is important to include the opinions in your neighborhood as well. The survey will help 
us understand if improving things about neighborhoods may help us prevent disease. All your responses are 
confidential. 

1 YES CONTINUE 

2 NO (Set init refusal selected, 2nd instance Final refusal) SKIP TO THANX 

3 NOT A GOOD TIME SKIP TO CALLBACK 

4 LANGUAGE BARRIER/ DIFFICULTY (Skip ASKLANG) 

AGEV 

I need to be sure I am speaking with an adult. Are you 18 years of age or older? 

1. YES 

2. NO SKIP TO GETNEWAD 

LOCV 

We are surveying specific areas. To insure that you are in the right area may I have the ZIP Code for your 
residence?
 

________ ENTER ZIP CODE
 

99999 REFUSED (SET NOT QUALIFIED HOUSEHOLD LOCATION, SKIP TO THANX)
 

(PROGRAMMING NOTE: COMPARE VALUES TO TBD LIST, IF NOT ON LIST SET DISPOSITION NOT IN
 
INTERVIEW AREA – 33 - AND SKIP TO THANX) 

Q010 

I will be asking you about your neighborhood. When I say neighborhood
 
I mean the area within about a 20-minute walk (or about a mile) from your home.
 

How long have you lived in your neighborhood?
 

___ ENTER NUMBER OF YEARS (0 – 120)
 

0 LESS THAN ONE YEAR
 
777 DON’T KNOW/ NOT SURE (ONLY AFTER PROBING FOR ESTIMATE) SKIP TO Q015
 
999 REFUSED
 

Q015 ASK ONLY IF Q010 IS 777 

Would you say you have lived in this neighborhood … 

1 Less than 1 year 
1 1 to 4 years 
2 5 to 10 years 
3 11 to 15 years 
4 16 to 20 years or 
5 More than 20 years 
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9  REFUSED  (IF  REFUSED  SET  DISPOSITION  NOT  QUALIFIED  TIME  –  38- AND  SKIP  TO  THANX)  

Q020INT QAL COMMAND 

For each of the statements that I will read you please tell me
 
whether you agree.
 

You can say you strongly agree, agree, neither agree nor disagree,
 
disagree or strongly disagree. You could jot down these options
 
on a piece of paper if you like.
 
Remember that when I say neighborhood I mean the area within a
 
20 minute walk or about a mile from your home.
 

PRESS 1 TO CONTINUE
 

Q020 (RANDOMIZE ORDER OF QUESTIONS Q020 THROUGH Q280) At every 8th question Q020 through
 
Q280 Display :
 
INTERVIEWER: PLEASE READ SCALE TO REMIND RESPONDENT. ALSO READ:
 
Remember for this survey neighborhood means that area about 1 mile around your home.
 

There is a lot of trash and litter on the street in my neighborhood. 
Do you… 

1 Strongly Agree 
2 Agree 
3 Neither Agree nor Disagree 
4 Disagree 
5 Strongly Disagree 

7 DON’T KNOW/ NOT SURE 
9 REFUSED 

Q030 

There is a lot of noise in my neighborhood. 
Do you… 

1 Strongly Agree 
2 Agree 
3 Neither Agree nor Disagree 
4 Disagree 
5 Strongly Disagree 

7 DON’T KNOW/ NOT SURE 
9 REFUSED 

Q040 

In my neighborhood the buildings and homes are well-maintained. 
Do you… 

1 Strongly Agree 
2 Agree 
3 Neither Agree nor Disagree 
4 Disagree 
5 Strongly Disagree 
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7  DON’T  KNOW/  NOT  SURE  
9  REFUSED  

Q050 

The buildings and houses in my neighborhood are interesting. 
Do you… 

1 Strongly Agree 
2 Agree 
3 Neither Agree nor Disagree 
4 Disagree 
5 Strongly Disagree 

7 DON’T KNOW/ NOT SURE 
9 REFUSED 

Q060 

My neighborhood is attractive. 
Do you… 

1 Strongly Agree 
2 Agree 
3 Neither Agree nor Disagree 
4 Disagree 
5 Strongly Disagree 

7 DON’T KNOW/ NOT SURE 
9 REFUSED 

Q070 

There are interesting things to do in my neighborhood. 
Do you… 

1 Strongly Agree 
2 Agree 
3 Neither Agree nor Disagree 
4 Disagree 
5 Strongly Disagree 

7 DON’T KNOW/ NOT SURE 
9 REFUSED 

Q080 

My neighborhood offers many opportunities to be physically active. 
Do you… 

1 Strongly Agree 
2 Agree 
3 Neither Agree nor Disagree 
4 Disagree 
5 Strongly Disagree 

7 DON’T KNOW/ NOT SURE 
9 REFUSED 
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Q090  

Local sports clubs and other facilities in my neighborhood offer many
 
opportunities to get exercise.
 
Do you…
 

1 Strongly Agree
 
2 Agree
 
3 Neither Agree nor Disagree
 
4 Disagree
 
5 Strongly Disagree
 

7 DON’T KNOW/ NOT SURE
 
9 REFUSED
 

Q100 

It is pleasant to walk in my neighborhood. 
Do you… 

1 Strongly Agree 
2 Agree 
3 Neither Agree nor Disagree 
4 Disagree 
5 Strongly Disagree 

7 DON’T KNOW/ NOT SURE 
9 REFUSED 

Q110 

The trees in my neighborhood provide enough shade. 
Do you… 

1 Strongly Agree 
2 Agree 
3 Neither Agree nor Disagree 
4 Disagree 
5 Strongly Disagree 

7 DON’T KNOW/ NOT SURE 
9 REFUSED 

Q120 

My neighborhood has heavy traffic. 
Do you… 

1 Strongly Agree 
2 Agree 
3 Neither Agree nor Disagree 
4 Disagree 
5 Strongly Disagree 

7 DON’T KNOW/ NOT SURE 
9 REFUSED 
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Q130  

There are busy roads to cross when out for walks in my neighborhood. 
Do you… 

1 Strongly Agree 
2 Agree 
3 Neither Agree nor Disagree 
4 Disagree 
5 Strongly Disagree 

7 DON’T KNOW/ NOT SURE 
9 REFUSED 

Q140 

In my neighborhood it is easy to walk to places. 
Do you… 

1 Strongly Agree 
2 Agree 
3 Neither Agree nor Disagree 
4 Disagree 
5 Strongly Disagree 

7 DON’T KNOW/ NOT SURE 
9 REFUSED 

Q150 

There are stores within walking distance of my home. 
Do you… 

1 Strongly Agree 
2 Agree 
3 Neither Agree nor Disagree 
4 Disagree 
5 Strongly Disagree 

7 DON’T KNOW/ NOT SURE 
9 REFUSED 

Q160 

I often see other people walking in my neighborhood. 
Do you… 

1 Strongly Agree 
2 Agree 
3 Neither Agree nor Disagree 
4 Disagree 
5 Strongly Disagree 

7 DON’T KNOW/ NOT SURE 
9 REFUSED 
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Q170  

I often see other people exercise in my neighborhood, for example
 
jogging, bicycling, or playing sports.
 
Do you…
 

1 Strongly Agree
 
2 Agree
 
3 Neither Agree nor Disagree
 
4 Disagree
 
5 Strongly Disagree
 

7 DON’T KNOW/ NOT SURE
 
9 REFUSED
 

Q180 

I feel safe walking in my neighborhood day or night. 
Do you… 

1 Strongly Agree 
2 Agree 
3 Neither Agree nor Disagree 
4 Disagree 
5 Strongly Disagree 

7 DON’T KNOW/ NOT SURE 
9 REFUSED 

Q190 

Violence is a problem in my neighborhood. 
Do you… 

1 Strongly Agree 
2 Agree 
3 Neither Agree nor Disagree 
4 Disagree 
5 Strongly Disagree 

7 DON’T KNOW/ NOT SURE 
9 REFUSED 

Q200 

My neighborhood is safe from crime. 
Do you… 

1 Strongly Agree 
2 Agree 
3 Neither Agree nor Disagree 
4 Disagree 
5 Strongly Disagree 

7 DON’T KNOW/ NOT SURE 
9 REFUSED 
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Q210  

A large selection of fresh fruits and vegetables is available in my neighborhood . 
Do you… 

1 Strongly Agree 
2 Agree 
3 Neither Agree nor Disagree 
4 Disagree 
5 Strongly Disagree 

7 DON’T KNOW/ NOT SURE 
9 REFUSED 

Q220 

The fresh fruits and vegetables in my neighborhood are of high quality. 
Do you… 

1 Strongly Agree 
2 Agree 
3 Neither Agree nor Disagree 
4 Disagree 
5 Strongly Disagree 

7 DON’T KNOW/ NOT SURE 
9 REFUSED 

Q230 

A large selection of low fat foods is available in my neighborhood. 
Do you… 

1 Strongly Agree 
2 Agree 
3 Neither Agree nor Disagree 
4 Disagree 
5 Strongly Disagree 

7 DON’T KNOW/ NOT SURE 
9 REFUSED 

Q240 

There are many opportunities to purchase fast foods
 
in my neighborhood.
 
Do you…
 

1 Strongly Agree
 
2 Agree
 
3 Neither Agree nor Disagree
 
4 Disagree
 
5 Strongly Disagree
 

7 DON’T KNOW/ NOT SURE
 
9 REFUSED
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Q250  

People around here are willing to help their neighbors. 
Do you… 

1 Strongly Agree 
2 Agree 
3 Neither Agree nor Disagree 
4 Disagree 
5 Strongly Disagree 

7 DON’T KNOW/ NOT SURE 
9 REFUSED 

Q260 

People in my neighborhood generally get along with each other. 
Do you… 

1 Strongly Agree 
2 Agree 
3 Neither Agree nor Disagree 
4 Disagree 
5 Strongly Disagree 

7 DON’T KNOW/ NOT SURE 
9 REFUSED 

Q270 

People in my neighborhood can be trusted. 
Do you… 

1 Strongly Agree 
2 Agree 
3 Neither Agree nor Disagree 
4 Disagree 
5 Strongly Disagree 

7 DON’T KNOW/ NOT SURE 
9 REFUSED 

Q280 

People in my neighborhood share the same values. 
Do you… 

1 Strongly Agree 
2 Agree 
3 Neither Agree nor Disagree 
4 Disagree 
5 Strongly Disagree 

7 DON’T KNOW/ NOT SURE 
9 REFUSED 

Q290 

Now I am going to ask about some things you might do with people in your neighborhood. 
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About how often do you and people in your neighborhood do favors for each other? By favors we mean such 
things as watching each other’s children, helping with shopping, lending garden or house tools, and other small 
acts of kindness. Would you say often, sometimes, rarely or never? 

1 OFTEN 
2 SOMETIMES 
3 RARELY 
4 NEVER 

7 DON’T KNOW/ NOT SURE 
9 REFUSED 

Q300 

When a neighbor is not at home or on vacation, how often do you and other neighbors watch over their 
property? Would you say often, sometimes, rarely or never? 

1 OFTEN 
2 SOMETIMES 
3 RARELY 
4 NEVER 

7 DON’T KNOW/ NOT SURE 
9 REFUSED 

Q310 

How often do you and other people in the neighborhood ask each other advice about personal things such as 
child rearing or job openings? Would you say often, sometimes, rarely or never? 

1 OFTEN 
2 SOMETIMES 
3 RARELY 
4 NEVER 

7 DON’T KNOW/ NOT SURE 
9 REFUSED 

Q320 

How often do you and people in your neighborhood have parties or other get-togethers where other people in 
the neighborhood are invited? Would you say often, sometimes, rarely or never? 

1 OFTEN 
2 SOMETIMES 
3 RARELY 
4 NEVER 

7 DON’T KNOW/ NOT SURE 
9 REFUSED 

Q330 

How often do you and other people in your neighborhood visit in each other’s homes or speak with each other 
on the street? Would you say often, sometimes, rarely or never? 

1 OFTEN 
2 SOMETIMES 
3 RARELY 
4 NEVER 
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7  DON’T  KNOW/  NOT  SURE  
9  REFUSED  

Q340 

I am now going to describe some events that may or may not have 
happened in your neighborhood. For each event, please tell me how 
often it has happened in your neighborhood during the past six months. 

During the past six months, how often was there a fight in your 
neighborhood in which a weapon was used? Would you say often, 
sometimes, rarely or never? 

1 OFTEN 
2 SOMETIMES 
3 RARELY 
4 NEVER 

7 DON’T KNOW/ NOT SURE 
9 REFUSED 

NOTE: WEAPONS INCLUDE ANYTHING USED TO ATTACK 
A PERSON. NOT JUST FIREARMS 

Q350 

During the past six months, how often were there gang fights in 
your neighborhood? Would you say often, sometimes, rarely or never? 

1 OFTEN 
2 SOMETIMES 
3 RARELY 
4 NEVER 

7 DON’T KNOW/ NOT SURE 
9 REFUSED 

Q360 

During the past six months, how often was there a sexual assault or 
rape in your neighborhood? Would you say often, sometimes, rarely 
or never? 

1 OFTEN 
2 SOMETIMES 
3 RARELY 
4 NEVER 

7 DON’T KNOW/ NOT SURE 
9 REFUSED 
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Q370  

During the past six months, how often was there a robbery or mugging 
in your neighborhood? Would you say often, sometimes, rarely or never? 

1 OFTEN 
2 SOMETIMES 
3 RARELY 
4 NEVER 

7 DON’T KNOW/ NOT SURE 
9 REFUSED 

Q380 

How would you rate the quality of public transportation in your 
neighborhood? Would you say it is excellent, good, fair, or poor? 

1 EXCELLENT 
2 GOOD 
3 FAIR 
4 POOR 

7 DON’T KNOW/ NOT SURE 
9 REFUSED 

Q390 

Are there sidewalks in your neighborhood? 

1 YES 
2 NO 

7 DON’T KNOW/ NOT SURE 
9 REFUSED 

Q400 

Overall, how would you rate your neighborhood as a place to live? 
Would you say it is excellent, good, fair, or poor? 

1 EXCELLENT 
2 GOOD 
3 FAIR 
4 POOR 

7 DON’T KNOW/ NOT SURE 
9 REFUSED 
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Q410  

Since we are studying how neighborhoods affect health I would 
like to ask you a quick question about your health. 

Would you say that in general your health is excellent, very good, 
good, fair, or poor? 

1 EXCELLENT 
2 VERY GOOD 
3 GOOD 
4 FAIR 
5 POOR 

7 DON’T KNOW/ NOT SURE 
9 REFUSED 

Q421 

Now I am going to ask you some questions about walking. 

In a usual week, do you walk for at least 10 minutes at a time for 
recreation, exercise, to get to and from places, or for any other reason? 

1. YES 
2. NO (SKIP TO Q430) 

7. I DO NOT KNOW / I DO NOT UNDERSTAND (SKIP TO Q430) 
9. REFUSED (SKIP TO Q430) 

Q422 ONLY ASK IF Q421 = 1 

How many days in a usual week do you walk for at least 10 minutes at a time? 

__ ENTER DAYS PER WEEK 

77. I DO NOT KNOW / I DO NOT UNDERSTAND 
99. REFUSED 

(only 1-7 days is allowed, or 77 or 99) 

Q423 ONLY GET WHEN Q422 IS 1 TO 7 

On days when you walk for at least 10 minutes at a time, how much total time per day do you spend walking? 

__ __ __ __ ENTER HOURS AND MINUTES PER DAY 

7777. I DO NOT KNOW / I DO NOT UNDERSTAND 
9999. REFUSED 

[INTERVIEWER NOTE: 30 minutes = 0:30; 1 hour or 60 minutes = 1:00; 1.5 hours OR 90 minutes = 1:30] 
(number less than 10 is not allowed, also minutes of 60 to 99 not allowed except in 7777 and 9999). 
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Q430
  

To ensure that all types of people are represented in this survey,
 
I would now like to ask you some questions about your background.
 

How old are you?
 

___ ENTER NUMBER OF YEARS (18 – 120)
 

777 DON’T KNOW/ NOT SURE
 
999 REFUSED
 

Q440
 

CODE RESPONDENTS GENDER.
 

1 MALE
 

2 FEMALE
 

3 CANNOT DISCERN
 

Q450 

Are you of Spanish or Hispanic origin? 

1 YES 
2 NO 

7 DON’T KNOW/ NOT SURE 
9 REFUSED 

Q460 ASK ONLY IF Q450 IS 1 

Which of the following best describes you?
 

1 Mexican, Chicano, or Mexican-American
 
2 Dominican
 
3 Puerto Rican
 
4 Cuban
 
5 Other (SPECIFY)
 

7 DON’T KNOW/ NOT SURE
 
9 REFUSED
 

Q470
 

Which one or more of the following would you say is your race ?
 
Would you say: White, Black or African American, Asian,
 
Native Hawaiian or Other Pacific Islander, American Indian,
 
Alaska Native, or Other?
 

INTERVIEWER: MARK ALL THAT APPLY
 

1 African American or Black
 
2 Asian
 
3 Caucasian or white
 
4 Native Hawaiian or other Pacific islander
 
5 American Indian or Alaska native
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6 Other (Specify) 
7 DON’T KNOW ONLY ALLOWED AS FIRST CHOICE 
9 REFUSED ONLY ALLOWED AS FIRST CHOICE 
8 NO OTHERS ONLY ALLOWED AS SECOND AND LATER CHOICE 

Q475 ONLY ASK IF Q470 HAS TWO OR MORE CHOICES IN 1 TO 6 RANGE 

Which one of these groups would you say best represents 
your race? 

1 African American or Black 
2 Asian 
3 Caucasian or white 
4 Native Hawaiian or other Pacific islander 
5 American Indian or Alaska native 
6 Other (Specify) 
7 DON’T KNOW 
9 REFUSED 

Q481 

What is the highest degree or level of school you have completed? 

01. 8TH GRADE OR LESS 
02. 9-11TH GRADE 
03. 12TH GRADE BUT NO DIPLOMA 
04. HIGH SCHOOL GRADUATE OR GED 
05. SOME COLLEGE BUT NO DEGREE 
06. TECHNICAL/VOCATIONAL SCHOOL CERTIFICATE 
07. ASSOCIATE DEGREE (FOR EXAMPLE AA, AS) 
08. BACHELOR'S DEGREE (FOR EXAMPLE BA, AB, BS) 
09. MASTER'S DEGREE, PROFESSIONAL DEGREE OR DOCTORATE 
99. REFUSED 

Q490 

For statistical purposes, could you tell me how many different 
telephone numbers your household has? 

Do not include cell phone numbers or those dedicated to a 
fax machine or computer. 

__ ENTER NUMBER OF PHONES 

88 CELL ONLY 
99 REFUSED 

Q500 

How many persons 18 years or older, including yourself, live in your household? 

___ ENTER NUMBER OF PERSONS 

999 REFUSED 
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____________________________________________________________________________________  

Q506  

Is your annual household income from all sources… 

1. Less than 8,000 
2. 8,000 to less than 12,000 
3. 12,000 to less than 25,000 
4. 25,000 to less than 35,000 
5. 35,000 to less than 50,000 
6. 50,000 to less than 75,000 
7. 75,000 to less than 100,000 
8. 100,000 or more 

77. DON'T KNOW/NOT SURE 
99. REFUSED 

Q510 & Q510B (SCREEN APPEARANCE NEEDS TO CHANGE) 

So that we can mail you your reimbursement check, please tell me your name and address. 

ENTER FIRST AND LAST NAME - SPELL IT BACK LETTER BY LETTER 

INTERVIEWER IF NEEDED:
 
Your name will be deleted from our files once the check is mailed. Your address will be used only to assign your
 
responses to the appropriate neighborhood. We will give your address information to anyone else.
 
PROGRAMMING NOTE: WRITE VALUE TO SAMPLE DATABASE NAME FIELD 

Q520 & Q520B 

ENTER STREET ADDRESS: 

(INCLUDE HOUSE/BUILDING # AND STREET NAME, ST., AVE., ETC. 
APT/SUITE #, PO BOX, RURAL ROUTE, ETC) 

VERIFY ACCURACY OF SPELLING AND NUMBERS. 
ALWAYS SPELL EVERY LETTER BACK TO THE RESPONDENT - ALWAYS!!!!!! 

MAKE SURE INFORMATION IS COMPLETE. 

999999 REFUSED 
PROGRAMMING NOTE: WRITE ANSWER TO SAMPLE DATABASE ADDRESS FIELD 

Q550 

And could you tell me what <City/Borough/County>(DEPENDING UPON LOCATION) this is? 

CITY: ___________________________________________________ 

VERIFY ACCURACY OF SPELLING OR NUMBERS. 
ALWAYS SPELL EVERY LETTER BACK TO THE RESPONDENT - ALWAYS!!!!!! 
PROGRAMMING NOTE: WRITE ANSWER TO SAMPLE DATABASE CITY FIELD 
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Q560
 

ENTER: ZIP CODE _____________
 

999999 REFUSED –
 

VERIFY ACCURACY OF NUMBERS.
 
ALWAYS READ EVERY NUMBER BACK TO THE RESPONDENT - ALWAYS!!!!!!
 

PROGRAMMING NOTE: WRITE ANSWER TO SAMPLE DATABASE ZIPCODE FIELD 
(VALUE OF ZIP CODE USED TO DETERMINE STATE AND WRITE TO STATE DATABASE) 
Q520V 

Q560V 

(SHOW COMPLETE NAME AND ADDRESS) 

IS EVERYTHING CORRECT? 

1 EVERYTHING IS CORRECT CONTINUE WITH Q520V 
2 FIRST NAME IS WRONG SKIP TO Q510 
3 LAST NAME IS WRONG SKIP TO Q510b 
4 ADDRESS 1 IS WRONG SKIP TO Q520 
5 ADDRESS 2 IS WRONG SKIP TO Q520b 
6 CITY IS WRONG SKIP TO Q550 
7 ZIP CODE IS WRONG SKIP TO Q560 

Q520V 

INTERVIEWER: WAS ADDRESS REFUSED, POST OFFICE BOX OR RURAL ROUTE? 

1 YES SKIP TO Q530 

2 NO SKIP TO THANKS 

Q530 ASK IF REFUSED STREET ADDRESS (OR PO BOX OR RURAL ROUTE?) 

In order for the survey to be useful I need to verify what part of the city or county you live in. Would you be 
willing to tell me the name of the street where you are living right now? 

ENTER STREET NAME ____________________________________________________________ 

999999 REFUSED – SKIP TO COMPADDR 

VERIFY ACCURACY OF SPELLING OR NUMBERS. 
ALWAYS SPELL EVERY LETTER BACK TO THE RESPONDENT - ALWAYS!!!!!! 
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Q540  

What is the name or number of the nearest street that crosses? 

ENTER CROSS STREET NAME OR NUMBER _______________________________________ 

VERIFY ACCURACY OF SPELLING OR NUMBERS. 
ALWAYS SPELL EVERY LETTER BACK TO THE RESPONDENT - ALWAYS!!!!!! 

GO TO THANKS 

COMPADDR 

INTERVIEWER: IF ALL STREET ADDRESS INFORMATION WAS REFUSED READ: 
It is very important for this study to identify the neighborhood 
your response represents. Nothing identifying you will be passed 
on to anyone else, just your responses to the questions and 
location information. 

1. HAVE STREET ADDRESS OR CROSS STREETS SKIP TO THANKS 
2. ENTER STREET ADDRESS SKIP Q520 
3. ENTER CROSS STREETS SKIP Q530 
4. REFUSES TO PROVIDE STREET ADDRESS AND/OR CROSS STREET ASSIGN DISPOSITION 
NOT QUALIFIED LOCATION AND SKIP TO THANX 

THANKS 

Thank you for answering this questionnaire. Have a good day. 

<You will receive your check shortly. If you do 
not receive it within 3 weeks please contact us at 
1-800-727-5016 extension 401 and reference your id number of 
262-XXXXX.> Show only if complete address and name is received 

Thank you again. 

PRESS 1 TO FINALIZE INTERVIEW 
.____________________________________________________________________________________ 

CALLBACK ASK WHEN RESPONSE TO INTRO1 IS 3 OR GETNEWAD IS 2 OR INTRO2 IS 3 OR INTRO3 IS 
3 

May I please have <the adult's / your> name so we can ask for <them/you> when we call back? (Use the your/ 
you when INTRO3 is 3) 

1 YES (SPECIFY ENTER NAME)(SAVE NAME FOR CALLBACK ATTEMPTS) 

2 NO 

SETCB 

When would be a good time to call for <NAME or adult with the most recent birthday>? 

PRESS KEY TO CONTINUE 
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(SET  CALLBACK  DISPOSITION  AND  SKIP  TO  THANX)  

THANX – NONQUALIFIED/ NOT AVAILABLE/ REFUSALS 

<Your neighborhood appears to be out of the study area. > (IF LOCV IS OUT OF RANGE OR REFUSED) 
Thank you for your time today. Have a good day. Good-bye 

PRESS 1 TO TERMINATE 
(Assign disposition and end) 

ANSMACH IF QCODE IS 4 

(DISPLAY PHONE NUMBER)
 
(On first instance of reaching answering machine)
 
I am calling from XXX on behalf of the University
 
of Michigan for a survey about your neighborhood. I will call back
 
soon to tell you more about the study.
 

(On second instance of reaching answering machine)
 
I am calling from XXX on behalf of the University
 
of Michigan. We are conducting a research project funded by the
 
National Institutes of Health and would like to include every household
 
that we call because it is very important to the success of the project.
 
We will try back again soon and we look forward to talking with you then.
 
Thank you very much. Good-bye.
 

1 LEFT FIRST MESSAGE ONLY DISPLAY FOR FIRST MESSAGE, SET LEFT 1ST MSG DISP. 
2 LEFT SECOND MESSAGE ONLY DISPLAY TO LEAVE 2ND MESSAGE, SET LEFT 2ND MSG 
DISP. 
3 ANSWERING MACHINE SET ANSWERING MACHINE DISPOSITION 
4 MACHINE FULL / NOT WORKING ONLY DISPLAY WHEN MIGHT LEAVE MESSAGE 
5 NOT A PRIVATE RESIDENCE SET NOT PRIVATE RESIDENCE DISP, ONLY DISPLAY ON FIRST 
INSTANCE 

INTERVIEWER: IF THE ANSWERING MACHINE IS IN NOT IN ENGLISH 
AND THIS SCREEN IS ENGLISH 
PRESS F3 TO DIRECT NEXT ATTEMPT TO SPANISH INTERVIEWER BEFORE CHOOSING RESPONSE 

ASKLANG IF INTRO1 =5, INTRO2=6, OR INTRO3 = 4 

Would you prefer to continue in Spanish? 

1. YES - INTERVIEWER DOES NOT SPEAK SPANISH 

2. YES – INTERVIEWER SPEAKS SPANISH –(switch to Spanish, return to INTRO1, INTRO2 OR INTRO3) 

3. NO – 

4. OTHER LANGUAGE 

9. REFUSED/ DOES NOT UNDERSTAND 

NEXTCALL 

(IF ASKLANG IS 1 SHOW :
 
We will call back with some one that speaks Spanish. (Set language to Spanish for next attempt)
 



         
 

           
 

    

Thank you for your time. Have a good day.
 

(Set initial language barrier or final language barrier on second instance)
 

PRESS 1 TO END
 


