
Public Notice Submission 

 

Provider Name:   Pixius Communications, LLC 

 

Summary: Pixius Communications, LLC provides fixed wireless broadband service from 58 access points 
/ towers within its service area.  The service area of each tower is generally described as a ten mile 
radius from the access point / tower.  Within that area, service is marketed in three residential tiers and 
three business tiers.  The download and upload speed in each tier is stated as the minimum that the 
customer will be provided instead of the more common 'up to' advertised speeds.  The customer 
typically experiences a grade of service that is better than the rate specified in the service agreement.  
Higher speeds are available on an individual case basis as is evident by the available capacity at the 
access point / tower.  Pixius has a number of customers who subscribe to service at levels higher than 
the advertised rates. 


