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Definitions and Common Abbreviations

The following terms and abbreviations are used throughout this Performance Evaluation. The
definitions are intended to provide the reader with a general understanding of the terms, not a
strict legal definition.

Affiliate - Any company that controls, is controlled by, or is under common control with another
company. A company is under common control with another company if both companies are
directly or indirectly controlled by the same company. A bank subsidiary is controlled by the
bank and is, therefore, an affiliate.

Assessment Area (AA) - A geographic area that consists generally of one or more MSAs
(using the MSA boundaries that were in effect as of January 1 of the calendar year in which
the delineation is made) or one or more contiguous political subdivisions, such as counties,
cities, or towns, in which the bank has its main office, branches, and deposit-taking ATMs.

Automated Teller Machine (ATM) - An unattended electronic machine in a public place,
connected to a bank’s data system and related equipment and activated by a bank customer to
obtain cash withdrawals and other banking services.

Banking Presence - Bank deposits held within an assessment area relative to total deposits
held within a rating area.

Community Development Financial Institution (CDFI) - Specialized financial institutions that
work in market niches that have not been adequately served by traditional financial institutions.
CDFls provide a wide range of financial products and services, including mortgage financing
for first-time home buyers, financing for needed community facilities, commercial loans and
investments to start or expand small businesses, loans to rehabilitate rental housing, and
financial services needed by low-income households and local businesses. In addition, these
institutions provide services that help ensure that credit is used effectively, such as technical
assistance to small businesses and credit counseling to consumers. CDFIs include community
development banks, credit unions, loan funds, venture capital funds, and micro-enterprise loan
funds, among others.

Census Tract (CT) - Small, locally defined statistical areas within metropolitan areas. These
areas are determined by the United States Census Bureau in an attempt to group
homogenous populations. Census tracts usually have between 2,500 and 8,000 persons, and
their physical size varies widely depending upon population density.

Community Development (CD) - Affordable housing (including multifamily rental housing) for
low- or moderate-income individuals; community services targeted to low- or moderate-income
individuals; activities that promote economic development by financing businesses or farms
that meet the size eligibility standards of the Small Business Administration’s Development
Company or Small Business Investment Company programs (13 CFR 121.301) or have gross
annual revenues of $1 million or less; or, activities that revitalize or stabilize low- or moderate-
income geographies.
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Effective September 1, 2005, the Board of Governors of the Federal Reserve System, Office of
the Comptroller of the Currency, and the Federal Deposit Insurance Corporation have adopted
the following additional language as part of the revitalize or stabilize definition of community
development. Activities that revitalize or stabilize-
e Low-or moderate-income geographies;
e Designated disaster areas; or
e Distressed or underserved non-metropolitan middle-income geographies designated by the
Board, Federal Deposit Insurance Corporation, and Office of the Comptroller of the
Currency, based on-
e Rates of poverty, unemployment, and population loss; or
e Population size, density, and dispersion. Activities that revitalize and stabilize
geographies designated based on population size, density, and dispersion if they help to
meet essential community needs, including needs of low- and moderate-income
individuals.

Community Reinvestment Act (CRA) - The statute that requires the Office of the Comptroller
of the Currency to evaluate a bank’s record of meeting the credit needs of its local community,
consistent with safe and sound operation of the bank, and to take this record into account
when evaluating certain corporate applications filed by the bank.

Family - Includes a householder and one or more other persons living in the same household
who are related to the householder by birth, marriage, or adoption. The number of family
households always equals the number of families; however, a family household may also
include non-relatives living with the family. Families are classified by type as either a married-
couple family or other family, which is further classified into ‘male householder’ (a family with a
male householder’ and no wife present) or ‘female householder’ (a family with a female
householder and no husband present).

Full-Scope Review - Performance under the Lending, Investment, and Service Tests is
analyzed considering fully developed performance context, quantitative factors (e.qg.,
geographic distribution, borrower distribution, total number and dollar amount of investments,
branch distribution) and qualitative factors (e.g., innovation, complexity).

Franchise MSAs or State - Includes all markets in which Bank of America, N.A. has a
banking presence.

Geography - A census tract delineated by the United States Bureau of the Census in the most
recent decennial census.

Home Mortgage Disclosure Act (HMDA) - The statute that requires certain mortgage lenders
that do business or have banking offices in a metropolitan statistical area to file annual
summary reports of their mortgage lending activity. The reports include such data as the race,
gender, and the income of applications, the amount of loan requested, and the disposition of
the application (e.g., approved, denied, and withdrawn). Beginning in 2004, the reports also
include data on loan pricing, the lien status of the collateral, any requests for pre-approval and
loans for manufactured housing.
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Home Mortgage Loans - Such loans include home purchase, home improvement, and home
refinance, as defined in the HMDA regulation. These include loans for multifamily (five or more
families) dwellings, manufactured housing and one-to-four family dwellings other than
manufactured housing.

Low-Income Housing Tax Credit (LIHTC) - A program through which investors receive a
credit against Federal tax owed in return for providing funds to developers to help build or
renovate housing for low income households.

Limited-Scope Review - Performance under the Lending, Investment, and Service Tests is
analyzed using only quantitative factors (e.g., geographic distribution, borrower distribution,
total number and dollar amount of investments, branch distribution, branch openings and
closings).

Market Share (MS) - The number of loans originated and purchased by the institution as a
percentage of the aggregate number of loans originated and purchased by all reporting lenders
in the MA/assessment area.

Median Family Income (MFI) - The median income determined by the United States Census
Bureau every ten years and used to determine the income level category of geographies.
Also, the median income determined by the Department of Housing and Urban Development
annually that is used to determine the income level category of individuals. For any given
area, the median is the point at which half of the families have income above it and half below
it.

Low-Income - Income levels that are less than 50% of the MFI.

Moderate-Income - Income levels that are at least 50% and less than 80% of the MFI.

Middle-Income - Income levels that are at least 80% and less than 120% of the MFI.
Upper-Income - Income levels that are 120% or more of the MFI.

Metropolitan Division (MD) - Area defined by the Director of the United States Office of
Management and Budget. MDs are a county or group of counties within a Core Based
Statistical Area that contains a core with a population of at least 2.5 million. A Metropolitan
Division consists of one or more main/secondary counties that represent an employment
center or centers, plus adjacent counties associated with the main county or counties through
commuting ties.

Metropolitan Statistical Area (MSA) - Area defined by the Director of the United States Office
of Management and Budget. A Core Based Statistical Area associated with at least one
urbanized area that has a population of at least 50,000. The Metropolitan Statistical Area
comprises the central county or counties containing the core, plus adjacent outlying counties
having a high degree of social and economic integration with the central county as measured
through commuting.

Multifamily - Refers to a residential structure that contains five or more units.
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Owner-occupied Units - Includes units occupied by the owner or co-owner, even if the unit
has not been fully paid for or is mortgaged.

Qualified Investment - A qualified investment is defined as any lawful investment, deposit,
membership share, or contribution that has as its primary purpose community development.

Qualified Zone Academy Bond (QZAB) - A federal program to help strengthen schools
serving large concentrations of low-income families.

Small Loan(s) to Business(es) - A loan included in 'loans to small businesses' as defined
in the Consolidated Report of Condition and Income (Call Report) and the Thrift Financial
Reporting (TFR) instructions. These loans have original amounts of $1 million or less and
typically are either secured by nonfarm or nonresidential real estate or are classified as
commercial and industrial loans.

Small Loan(s) to Farm(s): - A loan included in ‘loans to small farms’ as defined in the
instructions for preparation of the Consolidated Report of Condition and Income (Call Report).
These loans have original amounts of $500,000 or less and are either secured by farmland, or
are classified as loans to finance agricultural production and other loans to farmers.

Tier One Capital - The total of common shareholders’ equity, perpetual preferred
shareholders’ equity with non-cumulative dividends, retained earnings and minority interests in
the equity accounts of consolidated subsidiaries.
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Description of Institution

Bank of America, N.A. (BANA) is a full-service interstate bank that operated in 32 states and
the District of Columbia during the evaluation period. The bank, headquartered in Charlotte,
North Carolina, is a subsidiary of Bank of America Corporation (BAC) which is the largest
banking company in the U.S. The bank has established over 6,000 banking offices and more
than 18,000 automated teller machines (ATMs). BANA internet services also allow for nation-
wide banking activity with a current user base of approximately 27 million.

As of March 31, 2009, BANA and BAC had total assets of approximately $1.4 trillion and $2.3
trillion, respectively. Net Tier 1 Capital for BANA was $90.4 billion. However, Tier 1 Capital at
the bank level was influenced by BAC's receipt of TARP funds. This significant increase to
capital near the end of the evaluation period was considered as part of performance context
when analyzing the bank’s performance.

The bank offers a varied and wide range of products and services directly or indirectly through
affiliates. Types of lending products include commercial and small business loans, consumer
loans, credit card loans, residential real estate loans, Small Business Administration (SBA)
guaranteed loans, and other specialized lending programs. Deposit products include business
and personal checking, money market, savings, time deposit, and individual retirement
accounts.

BANA did not face any major legal or financial impediments that would hamper its ability to
help meet the credit needs of its communities. The financial condition and performance of the
bank’s affiliates also did not negatively impact the bank's compliance with the Community
Reinvestment Act (CRA).

During the last evaluation period which covered years 2004 through 2006, the bank received a
rating of Outstanding. The scope of the previous evaluation included 38 rating areas. BAC
made several acquisitions during the current evaluation period. In July 2007, BAC purchased
U.S. Trust Corporation. There was a subsequent merger of United States Trust Company, NA
into BANA in February 2008 which added one rating area for this evaluation. BAC acquired
LaSalle Bank Corporation in October 2007 resulting in the later merger of two LaSalle bank
charters into BANA in October 2008. These mergers added three new rating areas for this
evaluation. Finally, in July 2008, BAC acquired Countrywide Financial Corporation and in
January 2009 added Merrill Lynch Corporation. There were no mergers into BANA from these
acquisitions during the evaluation period so no data from these mergers are included in this
review.
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Description of Evaluation Process

Evaluation Period/Products Evaluated

Unless otherwise noted, conclusions drawn throughout this evaluation were based upon bank
performance during years 2007, 2008, and the first quarter of 2009. The last evaluation was
based on performance during years 2004 through 2006. At the bank’s request, we considered
affiliate Home Mortgage Disclosure Act (HMDA) lending and small business and small farm
lending activities that occurred within the bank’s assessment areas (AAs). In addition, we
considered the community development lending, community development services, and
qualified investment activity by subsidiaries and affiliates. The lending and investment
activities of 11 bank subsidiaries and three affiliates were included in our evaluation of the
bank’s performance during the 27 month period.

Please refer to Appendix A for information on the subsidiaries, affiliates, and products
reviewed during this evaluation.

Description of Evaluation Period

The time period covered by this evaluation was challenging in terms of events and
circumstances affecting the national economy. The first year of the evaluation period saw
continuing increases in housing costs in some sections of the country, including a number of
the bank’s assessment areas. These increases had an impact on affordability in housing
costs, especially for low- and moderate-income people wanting to purchase a home. By late
2007, deterioration in housing prices had begun to occur and the economy began to move
towards recession. Lay-offs or threats of lay-offs contributed to mortgage delinquencies and
the rise in foreclosures across the country. These circumstances made it more difficult to
attract qualified loan applicants. The impact of these economic changes combined with a
tightening of mortgage underwriting standards saw the volume of home mortgage loan
applications and originations drop significantly in 2008 compared to prior years.

Challenges were also noted in the community development field. Early in the evaluation
period there was intense competition and high demand for qualified investments and
community development loans. However, by mid-2007, the size of the market had started to
decline and many investors left the market. The value of tax credits decreased making some
projects more difficult to fund and state funding became more uncertain or even nonexistent.

Selection of Areas for Full-Scope Review

We selected 58 of the 306 bank delineated AAs for full-scope review. In each state where the
bank had an office, the AA with the largest BANA deposit presence was generally selected.
However, in the state of Florida we analyzed four AAs using full-scope procedures, while in
California we analyzed three, and in Missouri, North Carolina, South Carolina, and Texas we
analyzed two. More than one AA was selected in each of these states due to the bank’s
significant deposit presence in those states and/or the distribution of those deposits. Every
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multistate metropolitan statistical area (MSA) in which the bank had branches in more than one
state also received a full-scope review. Detailed narratives were prepared for the Boston-
Cambridge-Quincy, Charlotte-Gastonia-Concord, and New York-Northern NJ-Long Island
multistate MSAs, and the states of California, Florida, lllinois, and Texas. These areas
represented 65% of the bank’s total deposits. Abbreviated narratives were prepared for the
remaining rating areas. For additional information regarding the makeup of AAs, please refer
to Appendix A.

Ratings

The overall Lending, Investment, and Service Test ratings for each multistate MSA and state
were based primarily on conclusions drawn on those areas that received full-scope reviews,
but were also influenced by performance in limited-scope areas.

When determining the Lending Test conclusions by AA, small business loan products were
weighted more heavily than HMDA and small farm loans. The weighting reflects BANA's loan
volume over the evaluation period. In many markets, BANA made few, if any, small farm
loans. Where there was a sufficient quantity of farm loans to analyze, it is noted in the
narrative for the applicable rating area. In addition, if there were a small number of loans for
any product type in an AA, no analysis was performed.

Geographic and borrower distribution conclusions for HMDA, small business, and small farm
lending provided the most weight to overall AA Lending Test conclusions. Expectations for
lending in low- versus moderate-income geographies were similar; however, we gave greater
consideration to performance in moderate-income tracts if there were a limited number of
businesses or owner-occupied housing units in the low-income tracts. Expectations for lending
to low-income borrowers were slightly lower than for lending to moderate-income borrowers
due to performance context issues such as the percentage of the population living below the
poverty level, housing affordability issues, and the difficulty low-income borrowers have in
qualifying for home loans. In analyzing performance in lending to small businesses and in
lending to small farms, loans where revenues were known were compared to businesses or
farms where revenues were known. This data was provided by the bank as part of the
examination process and is not included in the standard tables in Appendix C.

Significant housing affordability issues were considered in our analysis in the Portland-
Vancouver-Beaverton and New York-Northern NJ-Long Island multistate MSAs, and the
Boston-Quincy, Seattle-Bellevue-Everett, and Washington-Arlington-Alexandria metropolitan
divisions (MDs) as well as all AAs in the state of California. Community development lending,
based on volume and complexity, and the use of innovative and flexible lending programs
provided either a neutral or positive impact to AA conclusions.

When determining Investment Test AA conclusions, investment and contribution activity and
responsiveness to community development needs were given the most weight. However,
gualitative factors, such as complexity and innovation, were also considered.

Finally, when determining Service Test conclusions, accessibility to branch offices and
changes in branch locations provided the most weight. Adjacency of middle- and upper-



Bank of America, N.A., Charlotte, NC Charter Number: 13044

income branches to low- and moderate-income (LMI) geographies was considered. Branch
hours and services as well as community development services received a lesser amount of
weight.

BANA's overall rating is a blend of the multistate MSA and state ratings. Conclusions were
determined by considering lending, investment, and service activity in relation to the bank’s
presence within each AA. In reviewing community development loans, investments, and
services, consideration was given to anomalies caused by the bank’s method of aggregating
and reporting deposits from geographically diverse regional and national corporations. When
consolidating AA conclusions into state ratings, communities with a large banking presence
received more weight than those with a small banking presence. We applied similar standards
when consolidating state and multistate ratings into the overall bank rating.

Data Integrity

BANA public lending information is accurate. As part of this CRA evaluation, we reviewed the
bank’s compliance management systems for assuring the accuracy and reliability of the bank’s
publicly filed HMDA information as well as small business and small farm lending data. The
bank’s Compliance Risk Management division and individual lines of business performed
reviews of HMDA information and small business and small farm data during the evaluation
time period. We found their reviews to be satisfactory.

Community development loans, investments, and services submitted by bank management
were verified to ensure that they met the regulatory definition for community development. A
minimal number of items submitted were excluded from this evaluation because they did not
meet the definition or purpose of community development.

Community Contacts

OCC Community Affairs Officers updated or completed contacts in full-scope AAs for this
evaluation. Interviews were conducted with a variety of community organizations including
low-income housing specialists, small business development centers, social service groups,
and community action groups. We also reviewed existing contacts made during the evaluation
period with community groups, local government leaders, realtors, or business leaders within
the various AAs. Information from community contacts for the Primary Rating Areas is
summarized, as needed, in the Community Profiles found in Appendix C.

Other Information

BANA offers many programs that support affordable housing as well as small businesses and
farms and their broader communities. Some examples include:

» Significant contributions to the relief efforts in response to disasters in the bank’s
communities across the U.S. A total of $3 million was donated to help mitigate
disasters such as California wildfires, midwestern floods, and southern tornadoes.

* Providing program management and master servicing to state and local agencies that
issue mortgage revenue bonds to fund first time homebuyer programs. This unique
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business line is practiced by only three national banks.

» Participating in more than 1,500 affordable housing programs offered by state and local
agencies.

» Creating a Special Bond Offering program which is a tax-exempt, direct placement bond
product that features a combined construction and term debt facility that can be used for
a wide range of bond-financed Low Income Housing Tax Credit (LIHTC) projects.

» Providing SBA 504 lending. BANA was the number one SBA 504 lender by volume in
2007.

Fair Lending Review

We found no evidence of discriminatory or other illegal credit practices inconsistent with
helping to meet community credit needs.

10
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General Information and Overall CRA Rating

General Information

The CRA requires each federal financial supervisory agency to use its authority, when
examining financial institutions subject to its supervision, to assess the institution’s record of
meeting the credit needs of its entire community, including LMI neighborhoods, consistent with
safe and sound operation of the institution. Upon conclusion of such examination, the agency
must prepare a written evaluation of the institution’s record of meeting the credit needs of its
community.

This document is an evaluation of the CRA performance of Bank of America, N.A. issued by
the OCC, the institution’s supervisory agency, as of March 31, 2009. The agency evaluates
performance in AAs, as they are delineated by the institution, rather than individual branches.
This AA evaluation may include the visits to some, but not necessarily all of the institution’s
branches. The agency rates the CRA performance of an institution consistent with the
provisions set forth in Appendix A to 12 CFR Part 25.

Overall CRA Rating

Institution’s CRA Rating: This institution is rated Outstanding.

The following table indicates the performance level of Bank of America, N.A. with respect to
the Lending, Investment, and Service Tests:

Bank of America, N.A.
Performance Tests

Investment Service
Performance Levels Lending Test* Test Test
Outstanding X X X

High Satisfactory

Low Satisfactory

Needs to Improve

Substantial Noncompliance

*The Lending Test is weighted more heavily than the Investment and Service Tests when
arriving at an overall rating.

11
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Summary of Multistate Metropolitan Areas and State Ratings

RATINGS - BANK OF AMERICA, N.A.

Overall Bank:

Lending Test

Investment Test

Service Test

Overall Rating

Rating* Rating Rating

BANK OF AMERICA, N.A. Outstanding Outstanding Outstanding Outstanding
Multistate Metropolitan Area (MA):

Allentown-Bethlehem-Easton (PA-NJ) High Satisfactory Outstanding Outstanding Outstanding
Augusta-Richmond County (GA-SC) High Satisfactory High Satisfactory High Satisfactory Satisfactory
Boston-Cambridge-Quincy (MA-NH) Outstanding Outstanding Outstanding Outstanding
Charlotte-Gastonia-Concord (NC-SC) High Satisfactory Outstanding Outstanding Outstanding
Kansas City (MO-KS) Outstanding Outstanding Outstanding Outstanding
Kingsport-Bristol-Bristol (TN-VA) High Satisfactory High Satisfactory Outstanding Satisfactory
New York-Northern NJ-Long Island (NY-NJ) Outstanding Outstanding Outstanding Outstanding
Philadelphia-Camden-Wilmington (PA-NJ-DE) | High Satisfactory Outstanding Outstanding Outstanding
Portland-Vancouver-Beaverton (OR-WA) Outstanding Outstanding Outstanding Outstanding
Providence-New Bedford-Fall River (RI-MA) Outstanding Outstanding Outstanding Outstanding
South Bend-Mishawaka (IN-MI) High Satisfactory High Satisfactory Outstanding Satisfactory
St. Louis (MO-IL) Outstanding Outstanding High Satisfactory Outstanding
Washington-Arlington-Alexandria (DC-VA-MD) Outstanding Outstanding Outstanding Outstanding
State:

Arizona Outstanding Outstanding High Satisfactory Outstanding
Arkansas High Satisfactory Low Satisfactory Outstanding Satisfactory
California Outstanding Outstanding Outstanding Outstanding
Connecticut Outstanding Outstanding Outstanding Outstanding
Delaware High Satisfactory Outstanding Low Satisfactory Satisfactory
Florida High Satisfactory Outstanding Outstanding Outstanding
Georgia Outstanding Outstanding Outstanding Outstanding
Idaho Outstanding Outstanding Outstanding Outstanding
Ilinois Outstanding Outstanding Outstanding Outstanding
Indiana Low Satisfactory Outstanding Outstanding Satisfactory
lowa High Satisfactory High Satisfactory Outstanding Satisfactory
Kansas Outstanding Outstanding Outstanding Outstanding
Maine High Satisfactory Outstanding Outstanding Outstanding
Maryland Outstanding Outstanding High Satisfactory Outstanding
Massachusetts Outstanding Outstanding Outstanding Outstanding
Michigan Outstanding Outstanding High Satisfactory Outstanding
Minnesota High Satisfactory Outstanding Low Satisfactory Satisfactory
Missouri High Satisfactory High Satisfactory High Satisfactory Satisfactory
Nevada High Satisfactory Outstanding Outstanding Outstanding

(*) The Lending Test is weighted more heavily than the investment and Service Tests in the overall rating.

12
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Overall Bank: Ler;zdelltr: gg‘l;est InvesFtar:ttia:é L Ser&';?ﬂ;%t Overall Rating
State (continued):

New Hampshire Outstanding Low Satisfactory Outstanding Outstanding
New Jersey High Satisfactory High Satisfactory High Satisfactory Satisfactory
New Mexico High Satisfactory Low Satisfactory High Satisfactory Satisfactory
New York Outstanding Outstanding Outstanding Outstanding
North Carolina High Satisfactory Outstanding High Satisfactory Satisfactory
Oklahoma High Satisfactory Outstanding High Satisfactory Satisfactory
Oregon High Satisfactory Outstanding Outstanding Outstanding
Pennsylvania High Satisfactory High Satisfactory Outstanding Satisfactory
South Carolina High Satisfactory High Satisfactory Outstanding Satisfactory
Tennessee High Satisfactory Outstanding High Satisfactory Satisfactory
Texas Outstanding Outstanding Outstanding Outstanding
Virginia High Satisfactory High Satisfactory Outstanding Satisfactory
Washington Outstanding Outstanding Outstanding Outstanding

(*) The Lending Test is weighted more heavily than the investment and Service Tests in the overall rating.

13
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Executive Summary

Narrative support for Bank of America, N.A.’s overall performance rating is detailed below. Additional
narrative regarding performance for each multistate MSA and state is included in the Primary Rating

Areas and Other Rating Areas sections of this evaluation. Narrative is supported by numerical tables,
found in Appendix C, that reflect data considered during the analysis of the bank’s CRA performance®.

LENDING TEST

e Lending performance was excellent and had a positive impact on the local communities in
which the bank operates.

e As previously noted, during the evaluation period, economic conditions changed
significantly and provided lending challenges. While BANA tightened its product mix and
underwriting criteria in response to the economic crisis, it maintained a focus on serving the
community, especially low- and moderate-income families and geographies.

e Challenges were also present in the community development arena during the evaluation
period with lenders leaving the market and economic conditions making projects more
difficult to fund. BANA remained committed to community development financing and
continued to participate in complex transactions in major markets. The bank was a leading
provider of debt to LIHTC projects.

An excellent level of community development lending in full-scope markets combined with
good geographic and good borrower distribution resulted in an Outstanding rating. The bank’s
HMDA geographic distribution was excellent while small business was good. Borrower
distribution was good for both HMDA and small business lending.

Geographic distribution was strongest in the Boston-Cambridge-Quincy, Portland-Vancouver-
Beaverton, and Providence-New Bedford-Fall River multistate MSAs and the states of
California and New Hampshire. Borrower distribution was strongest in the Kansas City
multistate MSA and the states of lowa, Kansas, Michigan, and Pennsylvania. Of the 58 full-
scope areas we reviewed, community development lending had a significantly positive impact
in 16 of the areas and a positive impact in 11 other. Rating areas where community
development lending performance had a significantly positive or positive impact on overall
Lending Test performance represent 80% of bank deposits.

In relation to the bank’s deposit market share, lending activity levels supported the bank’s
overall excellent Lending Test performance as BANA's activity was generally commensurate
with its presence in the market. Special loan products with flexible underwriting standards
assisted the bank in meeting the credit needs of LMI individuals and geographies within its
AAs.

BANA originated a substantial majority of HMDA, small business, small farm, and community
development loans inside its defined AAs. At the bank level by product, 93% of HMDA loans,

! Multifamily tables are included only for those AAs where performance was factored into the bank’s rating.

14
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97% of small business loans, 80% of small farm loans, and 100% of community development
loans were originated inside the bank’s AAs. We analyzed home mortgage and small
business lending patterns using maps and other reports and found no unexplained
conspicuous gaps.

INVESTMENT TEST

e Investment activity reflected an excellent level of responsiveness to the needs of BANA's
AAs. In many larger AAs, the company took a leadership role in developing and
participating in investments that were complex and involved multiple partners with both
public and private funding. Many investments served significant community development
needs.

e As previously stated, there were challenges in the economy and in the community
development market during the evaluation period but BANA remained a stable, long-term
provider of capital which created positive impact for LMI families and communities.

BANA consistently demonstrated strong Investment Test performance. Rating areas where
investment performance is excellent represent 95% of bank deposits while areas where
performance is good represents approximately 4%. In many AAs, prior period investments
that remained outstanding had a positive impact on Investment Test performance. In some
rating areas, projects located outside of BANA’s AAs but within a statewide or regional area
enhanced investment performance.

During this evaluation period, large dollar volumes of investments (more than $200 million)
were made in the Chicago-Naperville-Joliet, Los Angeles-Long Beach-Glendale, New York-
White Plains-Wayne, and San Francisco-San Mateo-Redwood City MSA/MDs. This volume
represented significant financial commitment in challenging markets.

BANA often demonstrated significant leadership in its qualified investment activities. In April
2008, the bank announced a Neighborhood Preservation Initiative to assist homeowners to
stay in their homes which also helped to prevent neighborhood deterioration. As part of this
initiative, the bank pledged to fund $15 million in grants to support foreclosure prevention and
property disposition programs and $15 million in investments to create capacity for non-profit
organizations to preserve affordable single-family and rental housing. Although these pledges
were to be funded over a two-year period, the bank met or exceeded its goal in less than a
year. As of March 31, 2009, the bank had provided $16.2 million in grants, exceeding its goal,
and $15 million in investments, which matched its goal.

The bank also reported it ranked among the most significant debt providers to LIHTC projects
and was the largest financial institution investor in Community Development Financial
Institutions (CDFI). CDFI investments were responsive to the needs of the bank’s
communities and were targeted to small businesses, microenterprises, affordable housing, and
community facilities.

In addition, the bank, through its community development corporation (CDC), was one of the
few financial institutions that acted as a direct developer of large scale affordable multifamily
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housing projects in LMI urban areas. Finally, leadership was demonstrated by the bank’s cash
contributions through its corporate philanthropic program. The bank ranked as the second
largest corporate donor in the U.S. in 2008 with total cash donations of $215 million. Of this
total, 45% qualified as an investment under CRA. As a response to the economic crisis, the
bank shifted some of its philanthropic giving to support organizations that provide basic human
services such as access to health care, job training, hunger relief, basic shelter, and child care.

BANA continues its innovative program entitled “Neighborhood Excellence Initiative.” The
program is directed towards developing relationships with and investing in non-profit/charitable
organizations that focus on strengthening communities in the bank’s markets. Leadership
training and unrestricted general operating support are provided to these organizations. The
bank invested nearly $35 million in this initiative during the evaluation period.

SERVICE TEST

e Provision of retail services showed excellent responsiveness to the banking needs of
geographies and individuals of different income levels in the bank’s AAs.

e As community needs changed due to the economic crisis, the bank responded by shifting
the focus of some of its CD services to foreclosure prevention in its most stressed rating
areas. Bank employees participated in foreclosure prevention workshops and assisted
non-profits in increasing capacity for mortgage counseling.

BANA demonstrated excellent Service Test performance during the evaluation period. The
accessibility of the bank’s retail service delivery systems was excellent as the percentage of
branches in LMI geographies was typically near to or exceeded the percentage of the
population in these areas. Rating areas with excellent Service Test performance represent
88% of franchise deposits. During the evaluation period, the bank began adding deposit
imaging capabilities to its ATMs, including those in LMI communities. These ATMs have the
capability to scan checks, count cash, and display results on screen increasing customer
confidence in the deposit. This feature also provides an additional convenience as deposits
are accepted up to 8 p.m. for same day processing.

The bank’s record of opening and closing branches has generally improved accessibility of
delivery systems, including in LMI geographies. One hundred sixty-eight new branches were
opened in full-scope AAs with 40 (24%) located in LMI geographies. BANA closed only six
branches in LMI communities out of a total of 74 (8%) closures in full-scope AAs. Many of the
closures were due to lease expirations where the landlord would not renew or the closing of a
store where an instore branch was located. While branch hours vary by assessment area and
within assessment areas, the bank’s hours and services were typically tailored to the
convenience and needs of the communities. Hours and services were considered to be
excellent in 69% of the rating areas.

BANA provided an excellent level of community development services which were responsive
to the community development needs of its communities. The bank’s provision of community
development services is excellent in 60% of rating areas which represent 51% of franchise
deposits.
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At the franchise level, community development services were targeted to the broad categories
of neighborhood preservation, education, and health and human services. Actual activities
within these categories varied by AA based on the needs of the specific area but there were
several initiatives that were more nationwide in scope. These initiatives included assisting at
Volunteer Income Tax Assistance (VITA) sites, providing financial education in schools that
primarily serve LMI students, and homebuyer education.

Other

BANA has been responsive in helping to meet the credit needs of its communities through its
mortgage loan refinancing, restructuring, and modification programs. Foreclosure assistance
was provided in all full-scope AAs and strengthened lending test performance in a number of
rating areas as this assistance was considered highly responsive to the needs of the area.
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PRIMARY RATING AREAS

Boston-Cambridge-Quincy (MA-NH) Multistate MSA
Charlotte-Gastonia-Concord (NC-SC) Multistate MSA

New York-Northern NJ-Long Island (NY-NJ) Multistate MSA
State of California

State of Florida

State of lllinois

State of Texas
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Boston-Cambridge-Quincy (MA-NH) Multistate MSA Rating

CRA rating for the multistate MSA%  Qutstanding

The Lending Test is rated: Outstanding
The Investment Test is rated: Outstanding
The Service Test is rated: Outstanding

The major factors that support this rating:
e Lending levels that reflect good responsiveness to the credit needs of the multistate MSA;

e Excellent distribution of loans among geographies and good distribution among borrowers
of different income levels in the multistate MSA,

e Community development lending activities that had a positive impact on performance in the
multistate MSA,

e Investment volume that reflects an excellent level of responsiveness to the needs of the
multistate MSA,

e Provision of combined retail banking and community development services that shows
excellent responsiveness to banking and community needs.

Description of Institution’s Operations in Boston-Cambridge-Quincy (MA-NH) multistate
MSA

BANA is the largest banking institution in the Boston-Cambridge-Quincy multistate MSA rating
area. As of June 30, 2008, the bank held a market share of 21% representing $32.8 billion in
deposits. The bank’s primary competitors are State Street Bank and Trust and RBS Citizens
Bank with deposit market shares of 16% and 14%, respectively. Of the bank’s 45 rating areas,
the Boston-Cambridge-Quincy multistate MSA ranks 6™ and accounts for approximately 5% of
total bank deposits. Within the multistate MSA, BANA operates 214 branch offices.

Refer to the market profile section in Appendix B for detailed demographics and other
performance context information for all primary rating areas.

2 This rating reflects performance within the multistate MSA. The statewide evaluations do not reflect
performance in the parts of those states contained within the multistate MSA.
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LENDING TEST

Lending Test performance in the Boston-Cambridge-Quincy multistate MSA is rated
Outstanding. Based on a full-scope review, performance in the Boston-Quincy MD is
excellent.

Conclusions for Areas Receiving Full-Scope Reviews
Lending Activity

Lending activity in the Boston-Quincy MD is good. With the largest deposit market share, the
bank ranked second, sixth, and fifth in market share for home purchase, home improvement,

and home refinance loans among local deposit taking institutions within the MD, respectively.
In addition, the bank’s small business lending market share rank for deposit taking institutions
is third.

Distribution of Loans by Income Level of the Geography
Home Mortgage Loans

The geographic distribution of home mortgage loans within the Boston-Quincy MD is excellent
for each product. The portion of loans made in both low- and moderate-income geographies
exceeds the percentage of owner-occupied units in like geographies for each product. In
addition, the market share of loans in both low- and moderate-income geographies for each
product exceeds the bank’s overall market share within the MD.

Small Loans to Businesses

The geographic distribution of small loans to businesses in the Boston-Quincy MD is good.
The distribution of small loans to businesses in low-income geographies is below and in
moderate-income geographies exceeds the percentage of businesses in like geographies.
The bank’s market share of small loans to businesses in both low- and moderate-income
geographies exceeds the bank’s overall market share within the MD.

Small Loans to Farms

The geographic distribution of small loans to farms in the Boston-Quincy MD is adequate. Our
analysis considered that there are a very limited number of small farms in the MD decreasing
the opportunity to make loans. The distribution of small loans to farms in low-income
geographies exceeds and in moderate-income is significantly below the percentage of farms in
like geographies. The bank’s market share of small loans to farms is negligible in both low-
and moderate-income geographies and is significantly below its overall market share of small
farm loans in the MD.
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Multifamily Loans

The volume of multifamily loans in the Boston-Quincy MD is minimal and was not used in the
Lending Test evaluation.

Distribution of Loans by Income Level of the Borrower

Our analysis for all three home mortgage products considered the high cost of housing within
the MD.

Home purchase loan borrower distribution is good. The portion of loans originated to low-
income borrowers is well below and to moderate-income borrowers exceeds the percentage of
like families within the MD. The market share of loans to both low- and moderate-income
families exceeds the bank’s overall market share of home purchase loans within the MD.

Home improvement loan borrower distribution is excellent. The portion of loans originated to
low-income borrowers is below and to moderate-income borrowers exceeds the percentage of
like families within the MD. The market share of loans to both low- and moderate-income
families exceeds the bank’s overall market share of home improvement loans within the MD.

Home refinance loan borrower distribution is good. The portion of loans originated to low-
income borrowers is well below and to moderate-income families exceeds the percentage of
like families within the MD. The market share of loans to low- and moderate-income families is
near to and exceeds the bank’s overall market share of home refinance loans within the MD,
respectively.

Small Loans to Businesses

The borrower distribution of small loans to businesses is good in the Boston-Quincy MD. The
percentage of loans to small businesses is near to the percentage of small businesses in the
MD. The bank’s market share of small loans to businesses exceeds its overall business loan
market share. The bank also makes a significant majority of these loans in smaller amounts.

Small Loans to Farms

The borrower distribution of small loans to farms is good in the Boston-Quincy MD. The
percentage of loans to small farms with known revenues approximates the percentage of small
farms with known revenues in the MD. However, the bank’s market share of small loans to
farms is well below its overall farm loan market share. The bank also makes a significant
majority of these loans in smaller amounts.

Community Development Lending
Community development lending had a positive impact on lending performance in the Boston-
Quincy MD. During the evaluation period, the bank originated 26 community development

loans totaling $84.4 million. Most of these loans provided affordable housing and provided
over 900 housing units affordable to LMI families within the MD.
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Product Innovation and Flexibility

BANA's use of flexible loan programs was favorably considered in its Lending Test
performance for all rating areas.

Flexible loan underwriting criteria used in bank programs that increase LMI home ownership
include: lower down payments and closing cost requirements as well as source of funds
flexibility, higher debt ratios and non-traditional credit history consideration, reduced or no
mortgage insurance requirement, and required home buyer education.

The bank also leverages partnerships with various non-profits and state and local
organizations such as NACA and the Massachusetts Housing Partnership to help LMI
applicants achieve home ownership.

Examples of BANA's flexible products include Community Accommodation loans which are
designed to provide an alternative avenue for approval on mortgage loans that do not meet
normal mortgage underwriting guidelines. No mortgage insurance and increased debt-to-
income ratios are features of this product. In addition, Community Commitment is a product
that offers non-traditional credit guidelines, low minimum credit scores, no mortgage insurance,
and minimal out of pocket expense. Completion of homebuyer education is required for each
product.

The bank’s flexible lending programs are available throughout its footprint and use of these
programs was considered in all rating areas.

Conclusions for Areas Receiving Limited-Scope Reviews

Based on limited-scope reviews, Lending Test performance in the Peabody and Rockingham
County-Strafford County MDs is excellent and is not inconsistent with the overall Outstanding
performance in the multistate MSA. Performance in the Cambridge-Newton-Framingham MD
is good but weaker than the overall performance in the multistate MSA due to lower relative
levels of community development lending. Performance in limited-scope AAs did not
negatively impact the Lending Test rating.

INVESTMENT TEST

Investment Test performance in the Boston-Cambridge-Quincy multistate MSA is rated
Outstanding. Based on a full-scope review, performance in the Boston-Quincy MD is
excellent.

Conclusions for Areas Receiving Full-Scope Reviews

BANA made 328 investments in the Boston-Quincy MD totaling $144.5 million. As of March
31, 2009, prior period investments totaled $154.5 million. The largest investments in the
Boston-Quincy MD totaled $69.4 million and consisted of purchases of various affordable
housing mortgage-backed securities that were targeted to LMI borrowers. The bank also
invested $32.2 million in LIHTC projects which provided more than 500 housing units
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affordable to LMI families. In addition, BANA made investments totaling $16 million in four
CDFlIs and $15.9 million in bonds that supported affordable housing or revitalized or stabilized
low- or moderate-income communities. Other investments consisted primarily of contributions
to local or regional organizations providing economic development, affordable housing,
community services, or activities that revitalize or stabilize LMI geographies.

Conclusions for Areas Receiving Limited-Scope Reviews

Based on limited-scope reviews, Investment Test performance in the Cambridge-Newton-
Framingham and Peabody MDs is excellent and is not inconsistent with the overall
Outstanding performance in the multistate MSA. Performance in the Rockingham County-
Strafford County MD is good but weaker than the overall performance in the multistate MSA
due to a lower amount of qualified investments relative to the bank’s operations in the
multistate MSA. Performance in limited-scope AAs did not negatively impact the Investment
Test rating.

SERVICE TEST

Service Test performance in the Boston-Cambridge-Quincy multistate MSA is rated
Outstanding. Based on a full-scope review, performance in the Boston-Quincy MD is
excellent.

Conclusions for Areas Receiving Full-Scope Reviews
Retail Banking Services

Service delivery systems in the Boston-Quincy MD are readily accessible to geographies and
individuals of different income levels. The percentage of the bank’s branches in low- and
moderate-income geographies exceeds and is near to the percentage of the population
residing in these areas, respectively. Eight additional branches located in close proximity to
moderate-income geographies and the use of telephone and electronic banking delivery
systems improved access by LMI individuals to retail banking services. Compared to 31% of
the population that resides in LMI geographies, 31% of customers that use alternative delivery
systems reside in LMI geographies.

The bank did not open or close any branches in LMI geographies in the MD and hours and
services do not vary in a way that inconveniences the people living in the MD.

Community Development Services

The bank is a leader in providing community development services to the MD. Services were
provided to 23 organizations pursuing a variety of initiatives targeted at LMI areas and
individuals which represents a high level of services. These services addressed community
development needs such as technical assistance for organizations providing economic
development, affordable housing, community services, or activities that revitalize or stabilize
LMI geographies. The bank also provided home buyer education services and loans to 505
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LMI individuals through partnership with non-profit organizations which represents a strong
level of service.

Conclusions for Areas Receiving Limited-Scope Reviews

Based on limited-scope reviews, Service Test performance in the Rockingham County-
Strafford County MD is excellent and is not inconsistent with the overall Outstanding
performance in the multistate MSA. Performance in the Cambridge-Newton-Framingham and
Peabody MDs is good but weaker than the overall performance in the multistate MSA.
Weaker performance is due to less accessible retail delivery systems to LMI geographies.
Performance in limited-scope AAs did not negatively impact the Service Test rating.

Refer to Tables 1-14 in the multistate MA section of Appendix C for the facts and data that
support all Test conclusions.
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Charlotte-Gastonia-Concord (NC-SC) Multistate MSA Rating

CRA rating for the multistate MSA®:  Qutstanding

The Lending Test is rated: High Satisfactory
The Investment Test is rated: Outstanding
The Service Test is rated: Outstanding

The major factors that support this rating:

e Lending levels that reflect excellent responsiveness to the credit needs of the multistate
MSA,

e Good distribution of loans among both geographies and borrowers of different income
levels throughout the multistate MSA;

e Community development lending activities that had a positive impact on performance in the
multistate MSA;

e Investment volume that reflects an excellent level of responsiveness to the needs of the
multistate MSA,;

e Provision of combined retail banking and community development services that shows
excellent responsiveness to banking and community needs.

Description of Institution’s Operations in Charlotte-Gastonia-Concord (NC-SC)
multistate MSA

BANA is the 2" largest banking institution in the Charlotte-Gastonia-Concord multistate MSA
rating area. As of June 30, 2008, the bank held a market share of 19% representing $20.8
billion in deposits. The bank’s primary competitors are Wells Fargo Bank, N.A. and Branch
Banking & Trust Company with deposit market shares of 69% and 3%, respectively. Of the
bank’s 45 rating areas, the Charlotte-Gastonia-Concord multistate MSA ranks 9™ and accounts
for approximately 3% of total bank deposits. Within the multistate MSA, BANA operates 61
branch offices.

® This rating reflects performance within the multistate MSA. The statewide evaluations do not reflect
performance in the parts of those states contained within the multistate MSA.
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LENDING TEST

Lending Test performance in the Charlotte-Gastonia-Concord multistate MSA is rated High
Satisfactory.

Lending Activity

Lending activity in the Charlotte-Gastonia-Concord multistate MSA is excellent. With the
second largest deposit market share, the bank ranked first, fifth, and third in market share for
home purchase, home improvement, and home refinance loans among local deposit taking
institutions within the MSA, respectively. In addition, the bank’s small business lending market
share rank for deposit taking institutions is first.

Distribution of Loans by Income Level of the Geography
Home Mortgage Loans

Home purchase loan geographic distribution within the Charlotte-Gastonia-Concord multistate
MSA is good. The portion of loans made in low-income geographies exceeds and in
moderate-income geographies is below the percentage of owner-occupied units in like
geographies. In addition, the market share of loans to both low- and moderate-income
geographies exceeds the bank’s overall market share of home purchase loans within the MSA.

Home improvement loan geographic distribution is good. The portion of loans made in low-
income and in moderate-income geographies exceeds and is below the percentage of owner-
occupied units in like geographies, respectively. In addition, the market share of home
improvement loans in low-income geographies exceeds and in moderate-income geographies
is below the bank’s overall market share within the MSA.

Home refinance loan geographic distribution is good. The portion of loans originated in low-
income geographies approximates and in moderate-income geographies is below the
percentage of owner-occupied units in like geographies. The market share of home refinance
loans in both low- and moderate-income geographies exceeds the bank’s overall market share
within the MSA.

Small Loans to Businesses

The geographic distribution of small loans to businesses in the Charlotte-Gastonia-Concord
multistate MSA is adequate. The distribution in both low- and moderate-income geographies
is below the percentage of businesses in like geographies. The bank’s market share of small
loans to businesses in low-income geographies exceeds and in moderate-income geographies
is near to the bank’s overall market share within the MSA.

Small Loans to Farms

The geographic distribution of small loans to farms in the Charlotte-Gastonia-Concord
multistate MSA is good. The distribution was not analyzed in low-income geographies due to
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the minimal number of farms located in these geographies. The distribution in moderate-
income geographies exceeds the percentage of farms in like geographies. The bank’s market
share of small loans to farms in moderate-income geographies is below its overall market
share of small farm loans in the MSA.

Multifamily Loans

The volume of multifamily loans in the Charlotte-Gastonia-Concord multistate MSA is minimal
and was not used in the Lending Test evaluation.

Distribution of Loans by Income Level of the Borrower

Our analysis for all three home mortgage products considered the higher than normal
unemployment rate within the MSA.

Home purchase loan borrower distribution is excellent. The portion of loans originated to low-
income borrowers is near to and to moderate-income borrowers exceeds the percentage of
like families within the MSA. The market share of loans to both low- and moderate-income
families exceeds the bank’s overall market share of home purchase loans within the MSA.

Home improvement loan borrower distribution is adequate. The portion of loans originated to
low-income borrowers is well below and to moderate-income borrowers is near to the
percentage of like families within the MSA. The market share of loans to low-income families
is well below and to moderate-income families is near to the bank’s overall market share of
home improvement loans within the MSA.

Home refinance loan borrower distribution is good. The portion of loans originated to low-
income borrowers is well below and to moderate-income families is near to the percentage of
like families within the MSA. The market share of loans to low- and moderate-income families
is near to and exceeds the bank’s overall market share of home refinance loans within the
MSA, respectively.

Small Loans to Businesses

The borrower distribution of small loans to businesses is good in the Charlotte-Gastonia-
Concord multistate MSA. The percentage of loans to small businesses is near to the
percentage of small businesses in the MSA. The bank’s market share of small loans to
businesses exceeds its overall business loan market share. The bank also makes a significant
majority of these loans in smaller amounts.

Small Loans to Farms

The borrower distribution of small loans to farms is good in the Charlotte-Gastonia-Concord
multistate MSA. The percentage of loans to small farms with known revenues is near to the
percentage of small farms with known revenues in the MSA. The bank’s market share of small
loans to farms exceeds its overall farm loan market share. The bank also makes a significant
majority of these loans in smaller amounts.
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Community Development Lending

Community development lending had a positive impact on lending performance in the
Charlotte-Gastonia-Concord multistate MSA with two projects considered to be complex.
During the evaluation period, the bank originated 20 community development loans totaling
$50.5 million. Most of these loans were for affordable housing and provided over 600 housing
units affordable to LMI families within the MSA.

INVESTMENT TEST

Investment Test performance in the Charlotte-Gastonia-Concord multistate MSA is rated
Outstanding. The role of the bank’s CDC as a direct developer/investor in this market and the
level of corporate deposits in this market were taken into consideration in forming our
conclusion. BANA made 212 investments in the MSA totaling $123.6 million. As of March 31,
2009, prior period investments totaled $36.1 million. The largest investments in the Charlotte-
Gastonia-Concord multistate MSA totaled $61.3 million and consisted of purchases of various
affordable housing mortgage-backed securities that were targeted to LMI borrowers. The bank
also invested $42 million in three CDFIs and $11.1 million in LIHTC projects which provided
more than 120 housing units affordable to LMI families. Finally, the bank’s CDC acted as a
direct developer/investor in one project for $5.3 million that helped revitalize a moderate-
income geography. Other investments consisted primarily of contributions to local or regional
organizations providing economic development, affordable housing, community services, or
activities that revitalize or stabilize LMI geographies.

SERVICE TEST

Service Test performance in the Charlotte-Gastonia-Concord multistate MSA is rated
Outstanding.

Retail Banking Services

Service delivery systems in the Charlotte-Gastonia-Concord multistate MSA are readily
accessible to geographies and individuals of different income levels. The percentage of the
bank’s branches in both low- and moderate-income geographies exceeds the percentage of
the population residing in these areas. Eight branches located in close proximity to moderate-
income geographies and the bank’s use of telephone and electronic banking delivery systems
improved access by LMI individuals to retail banking services. Compared to 26% of the
population that resides in LMI geographies, 15% of customers that use alternative delivery
systems reside in LMI geographies. The bank did not open or close any branches in LMI
geographies and hours and services are tailored to the convenience and needs of people living
in the multistate MSA.

Community Development Services
The bank is a leader in providing community development services to the multistate MSA.
Services were provided to 31 organizations pursuing a variety of initiatives targeted at LMI

areas and individuals which represents a high level of services. These services addressed
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community development needs such as technical assistance for organizations providing
economic development, affordable housing, community services, or activities that revitalize or
stabilize LMI geographies. The bank also provided home buyer education services and loans
to 1,973 LMI individuals through partnership with non-profit organizations which represents a
significant level of service.

Refer to Tables 1-14 in the multistate MA section of Appendix C for the facts and data that
support all Test conclusions.
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New York-Northern NJ-Long Island Multistate MSA Rating

CRA rating for the multistate MSA*  Qutstanding

The Lending Test is rated: Outstanding
The Investment Test is rated: Outstanding
The Service Test is rated: Outstanding

The major factors that support this rating:
e Lending levels that reflect good responsiveness to the credit needs of the multistate MSA;

e Good distribution of loans among both geographies and borrowers of different income
levels throughout the multistate MSA;

e Community development lending activities that had a positive impact on performance in the
multistate MSA,;

¢ Investment volume that reflects an excellent level of responsiveness to the needs of the
multistate MSA,;

e Provision of combined retail banking and community development services that shows
excellent responsiveness to banking and community needs.

Description of Institution’s Operations in New York-Northern NJ-Long Island (NY-NJ)
multistate MSA

BANA is the 2" largest banking institution in the New York-Northern NJ-Long Island multistate
MSA rating area. As of June 30, 2008, the bank held a market share of almost 9%
representing $70.9 billion in deposits. The bank’s primary competitors are JPMorgan Chase
Bank, N.A. and Citibank, N. A. with deposit market shares of 30% and 8%, respectively. Of
the bank’s 45 rating areas, the New York-Northern NJ-Long Island multistate MD ranks 2" and
accounts for approximately 10% of total bank deposits. Within the multistate MSA, BANA
operates 523 branch offices.

* This rating reflects performance within the multistate MSA. The statewide evaluations do not reflect
performance in the parts of those states contained within the multistate MSA.
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LENDING TEST

Lending Test performance in the New York-Northern NJ-Long Island multistate MSA is rated
Outstanding. Based on a full-scope review, performance in the Edison-New Brunswick,
Nassau-Suffolk, Newark-Union, and New York-White Plains-Wayne MDs is excellent in each.

Lending Activity

Lending activity in the Edison-New Brunswick MD is good. With the second largest deposit
market share, the bank is ranked second, seventh, and fifth in market share for home
purchase, home improvement, and home refinance loans among local deposit taking
institutions within the MD, respectively. In addition, the bank has the third market rank for
small business lending among local deposit taking institutions.

Lending activity in the Nassau-Suffolk MD is excellent. With the fifth largest deposit market
share, the bank is ranked fourth, seventh, and fourth in market share for home purchase,
home improvement, and home refinance loans among local deposit taking institutions within
the MD, respectively. In addition, the bank has the fourth market rank for small business
lending among local deposit taking institutions.

Lending activity in the Newark-Union MD is excellent. With the eighth largest deposit market
share, the bank is ranked fourth, fifth, and sixth in market share for home purchase, home
improvement, and home refinance loans among local deposit taking institutions within the MD,
respectively. In addition, the bank has the third market rank for small business lending among
local deposit taking institutions.

Lending activity in the New York-White Plains-Wayne multistate MD is good. With the second
largest deposit market share, the bank is ranked third, eighth, and fifth in market share for
home purchase, home improvement, and home refinance loans among local deposit taking
institutions within the MD, respectively. In addition, the bank has the fourth market rank for
small business lending among local deposit taking institutions.

Distribution of Loans by Income Level of the Geography
Home Mortgage Loans

Home purchase loan geographic distribution within the Edison-New Brunswick MD is good.
The portion of loans made in low-income is below and in moderate-income geographies
exceeds the percentage of owner-occupied units in like geographies. The market share of
home purchase loans in low-income exceeds and in moderate-income geographies is near to
the bank’s overall market share within the MD.

Home improvement loan geographic distribution is adequate. The portion of loans made in
low-income is significantly below and in moderate-income geographies exceeds the
percentage of owner-occupied units in like geographies. In addition, the market share of home
improvement loans in low-income is significantly below and in moderate-income geographies
exceeds the bank’s overall market share within the MD.
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Home refinance loan geographic distribution is adequate. The portion of loans originated in
low-income is significantly below and in moderate-income geographies is near to the
percentage of owner-occupied units within like geographies. However, the market share of
home refinance loans in low-income exceeds and in moderate-income is near to the bank’s
overall market share within the MD.

Home purchase loan geographic distribution within the Nassau-Suffolk MD is excellent. The
distribution was not analyzed in low-income geographies for any home mortgage product due
to the minimal number of owner-occupied housing units located in these geographies. The
portion of loans made in moderate-income geographies exceeds the percentage of owner-
occupied units in like geographies. Also, the market share of home purchase loans in
moderate-income geographies exceeds the bank’s overall market share within the MD.

Home improvement loan geographic distribution is excellent. The portion of loans made in
moderate-income geographies exceeds the percentage of owner-occupied units in like
geographies. In addition, the market share of home improvement loans in low-income
geographies is below and in moderate-income geographies is near to the bank’s overall
market share within the MD.

Home refinance loan geographic distribution is excellent. The portion of loans originated in
moderate-income geographies exceeds the percentage of owner-occupied units within like
geographies. The market share of home refinance loans in moderate-income geographies is
below the bank’s overall market share within the MD.

The geographic distribution of home mortgage loans within the Newark-Union MD is excellent
for each product. The portion of loans made in both low- and moderate-income geographies
exceeds the percentage of owner-occupied units in like geographies for each product. In
addition, the market share of loans in both low- and moderate-income geographies for each
product exceeds the bank’s overall market share within the MD.

The geographic distribution of home mortgage loans within the New York-White Plains-Wayne
MD is excellent for each product. The portion of loans made in both low- and moderate-
income geographies exceeds the percentage of owner-occupied units in like geographies for
each product. Market share comparisons vary. For home purchase loans, the market share in
low-income exceeds and in moderate-income geographies is near to, while for home
improvement loans the market share in both low- and moderate-income geographies exceeds
the bank’s overall market share within the MD. Finally, the market share of home refinance
loans in low-income geographies is below and in moderate-income is near to the bank’s overall
market share within the MD.

Small Loans to Businesses
The geographic distribution of small loans to businesses in the Edison-New Brunswick MD is
good. The distribution of small loans to businesses in low-income geographies is below and in

moderate-income geographies approximates the percentage of businesses in like
geographies. The bank’s market share of small loans to businesses in both low- and
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moderate-income geographies exceeds its overall market share of small business loans in the
MD.

The geographic distribution of small loans to businesses in the Nassau-Suffolk MD is excellent.
The distribution of small loans to businesses was not analyzed in low-income geographies due
to the small number of businesses located in these geographies. The distribution of small
loans to businesses in moderate-income geographies exceeds the percentage of businesses
in like geographies. The bank’s market share of small loans to businesses in moderate-
income geographies exceeds its overall market share of small business loans in the MD.

The geographic distribution of small loans to businesses in both the Newark-Union and New
York-White Plains-Wayne MDs is good. The distribution of small loans to businesses in low-
income geographies is below and in moderate-income geographies is near to the percentage
of businesses in like geographies. The bank’s market share of small loans to businesses in
both low- and moderate-income geographies exceeds its overall market share of small
business loans in the MD.

Small Loans to Farms

The geographic distribution of small loans to farms in both the Edison-New Brunswick and
Nassau-Suffolk MDs is excellent. The distribution of small loans to farms was not analyzed in
low-income geographies due to the small number of farms located in these geographies. The
distribution of small loans to farms in moderate-income geographies exceeds the percentage
of farms in like geographies. The bank’s market share of small loans to farms in moderate-
income geographies exceeds its overall market share of small farm loans in the MD.

The geographic distribution of small loans to farms in the Newark-Union MD is adequate
considering that there are a very limited number of small farms in the MD decreasing the
opportunity to make loans. The distribution of small loans to farms was not analyzed in low-
income geographies due to the small number of farms located in these geographies. The
distribution of small loans to farms in moderate-income geographies is significantly below the
percentage of farms in like geographies. The bank’s market share of small loans to farms in
moderate-income geographies is significantly below its overall market share of small farm
loans in the MD.

The geographic distribution of small loans to farms in the New York-White Plains-Wayne MD is
good. The distribution of small loans to farms in both low- and moderate-income geographies
exceeds the percentage of farms in like geographies. The bank’s market share of small loans
to farms in low-income geographies is near to and in moderate is well below its overall market
share of small farm loans in the MD.

Multifamily Loans
The volume of multifamily loans in the Edison-New Brunswick, Nassau-Suffolk, Newark-Union,

and New York-White Plains-Wayne MDs is minimal and was not used in the Lending Test
evaluation.
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Distribution of Loans by Income Level of the Borrower

Our analysis for all three home mortgage products in the Edison-New Brunswick, Nassau-
Suffolk, and Newark-Union MDs considered the high cost of housing in each market. Low-
income borrowers have a particularly difficult time qualifying for loans in these markets and
therefore we adjusted our expectations for lending to this segment of the community.

The borrower distribution of home purchase loans in the Edison-New Brunswick MD is
excellent. The portion of home purchase loans originated to low-income borrowers is below
and to moderate-income borrowers exceeds the percentage of like families within the MD.
Also, the market share of home purchase loans to both low- and moderate-income families
exceeds the bank’s overall market share for this type of loan within the MD.

The borrower distribution of home improvement loans is good. The portion of home
improvement loans originated to low-income borrowers is below and to moderate-income
borrowers exceeds the percentage of like families within the MD. The market share of loans to
both low- and moderate-income families is near to the bank’s overall market share of home
improvement loans within the MD.

The borrower distribution of home refinance loans is good. The portion of home refinance
loans originated to low-income borrowers is well below and to moderate-income borrowers
approximates the percentage of like families within the MD. The market share of loans to low-
income families is near to and to moderate-income families is below the bank’s overall market
share of home refinance loans within the MD.

The borrower distribution of home purchase loans in the Nassau-Suffolk MD is good. The
portion of home purchase loans originated to low-income borrowers is well below and to
moderate-income borrowers approximates the percentage of like families within the MD. The
market share of home purchase loans to both low- and moderate-income families exceeds the
bank’s overall market share for this type of loan within the MD.

The borrower distribution of home improvement loans is excellent. The portion of home
improvement loans originated to low-income borrowers is below and to moderate-income
borrowers exceeds the percentage of like families within the MD. The market share of loans to
low-income is near to and to moderate-income families exceeds the bank’s overall market
share of home improvement loans within the MD.

The borrower distribution of home refinance loans in the Nassau-Suffolk MD is good. The
portion of home refinance loans originated to low-income borrowers is well below and to
moderate-income borrowers approximates the percentage of like families within the MD. The
market share of loans to low-income families approximates and to moderate-income families is
near to the bank’s overall market share of home refinance loans within the MD.

The borrower distribution of home purchase loans in the Newark-Union MD is good. The

portion of home purchase loans originated to low-income borrowers is significantly below and
to moderate-income borrowers exceeds the percentage of like families within the MD. The
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market share of home purchase loans to both low- and moderate-income families exceeds the
bank’s overall market share for this type of loan within the MD.

The borrower distribution of home improvement loans is excellent. The portion of home
improvement loans originated to low-income borrowers is below and to moderate-income
borrowers exceeds the percentage of like families within the MD. The market share of loans to
low-income is near to and to moderate-income families exceeds the bank’s overall market
share of home improvement loans within the MD.

The borrower distribution of home refinance loans is good. The portion of home refinance
loans originated to low-income borrowers is well below and to moderate-income borrowers is
near to the percentage of like families within the MD. The market share of loans to low-income
families is near to and to moderate-income families is below the bank’s overall market share of
home refinance loans within the MD.

The borrower distribution is adequate for home purchase, home improvement, and home
refinance loans, respectively after consideration of the context that the New York-White Plains-
Wayne MD is a very high cost housing market. Both low- and moderate-income borrowers
have a difficult time qualifying for loans in this MD and therefore we adjusted our expectations
for lending to each of these segments of the community.

The portion of home purchase loans originated to low- and moderate-income borrowers is
significantly below the percentage of like families within the MD. However, the market share of
home purchase loans to both low- and moderate-income families exceeds the bank’s overall
market share of home purchase loans within the MD.

The portion of home improvement loans originated to low-income borrowers is significantly
below and to moderate-income borrowers is well below the percentage of like families within
the MD. The market share of loans to low-income families is well below and to moderate-
income families is near to the bank’s overall market share of home improvement loans within
the MD.

The portion of home refinance loans originated to low- and moderate-income borrowers is
significantly below the percentage of like families within the MD. The market share of loans to
low-income families is below and to moderate-income families is near to the bank’s overall
market share of home refinance loans within the MD.

Small Loans to Businesses

The borrower distribution of small loans to businesses is good in the Edison-New Brunswick,
Nassau-Suffolk, Newark-Union, and New York-White Plains-Wayne MDs, respectively. The

percentage of loans to small businesses is near to the percentage of small businesses in the
MD. The bank’s market share of small loans to businesses exceeds its overall business loan
market share. The bank also makes a significant majority of these loans in smaller amounts.

Small Loans to Farms
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The borrower distribution of small loans to farms is good in the Edison-New Brunswick MD.
The percentage of loans to small farms with known revenues exceeds the percentage of small
farms with known revenues in the MD. The bank’s market share of small loans to farms is
below its overall farm loan market share. The bank also makes a significant majority of these
loans in smaller amounts.

The borrower distribution of small loans to farms is adequate in both the Nassau-Suffolk and
New York-White Plains-Wayne MDs. The percentage of loans to small farms with known
revenues is near to the percentage of small farms with known revenues in the MD. The bank’s
market share of small loans to farms is well below its overall farm loan market share in each
MD. The bank also makes a significant majority of these loans in smaller amounts.

The borrower distribution of small loans to farms is excellent in the Newark-Union MD. The
percentage of loans to small farms with known revenues approximates the percentage of small
farms with known revenues in the MD. The bank’s market share of small loans to farms is
near to its overall farm loan market share. The bank also makes a significant majority of these
loans in smaller amounts.

Community Development Lending

Community development lending had a significantly positive impact on lending performance in
the Edison-New Brunswick MD. During the evaluation period, the bank originated 7
community development loans totaling $32.5 million. The majority of these loans revitalized or
stabilized low-income geographies.

Community development lending had a significantly positive impact on lending performance in
the Nassau-Suffolk MD. During the evaluation period, the bank originated 17 community
development loans totaling $43.4 million. The majority of these loans promoted economic
development by financing small businesses.

Community development lending had a significantly positive impact on lending performance in
the Newark-Union MD. During the evaluation period, the bank originated 15 community
development loans totaling $21.0 million. The majority of these loans provided affordable
housing with almost 300 housing units affordable to LMI families within the MD.

Community development lending had a positive impact on lending performance in the New
York-White Plains-Wayne MD. During the evaluation period, the bank originated 87
community development loans totaling $197.3 million. All of these loans provided affordable
housing with almost 1,000 housing units affordable to LMI families within the MD which was
particularly responsive to affordable housing needs in the MSA.

INVESTMENT TEST
Investment Test performance in the New York-Northern NJ-Long Island multistate MSA is

rated Outstanding. Based on a full-scope review, performance in the Edison-New Brunswick,
Nassau-Suffolk, Newark-Union, and New York-White Plains-Wayne MDs is excellent.
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The bank funded 77 investments in the Edison-New Brunswick MD totaling $48.1 million. As
of March 31, 2009, prior period investments totaled $21.9 million. The largest investments in
Edison totaled $35.6 million and consisted of funding LIHTC projects which provided more
than 225 housing units affordable to LMI families. The bank also purchased various affordable
housing mortgage-backed securities that were targeted to LMI borrowers totaling $11 million
and invested $935,000 in a CDFI. Other investments consisted primarily of contributions to
local or regional organizations providing economic development, affordable housing,
community services or activities that revitalize or stabilize LMI geographies.

BANA funded 98 investments in the Nassau-Suffolk MD for $27.7 million. As of March 31,
2009, prior period investments totaled $5.9 million. The largest investments in Nassau
consisted of funding three LIHTC projects totaling $11.5 million which provided over 175
housing units affordable to LMI families. Additionally, the bank purchased $10.6 million in
affordable multifamily housing revenue bonds and $3.9 million in various affordable housing
mortgage-backed securities that were targeted to LMI borrowers. Other investments consisted
primarily of contributions to local or regional organizations providing economic development,
affordable housing, community services or activities that revitalize or stabilize LMI
geographies.

In the Newark-Union MD, the bank made 129 investments totaling $24.2 million. As of March
31, 2009, prior period investments totaled $33.8 million. The largest investments in Newark-
Union consisted of $21.3 million in purchases of various affordable housing mortgage-backed
securities that were targeted to LMI borrowers and $1.5 million invested in CDFls. Other
investments consisted primarily of contributions to local or regional organizations providing
economic development, affordable housing, community services or activities that revitalize or
stabilize LMI geographies.

In New York-White Plains-Wayne MD, the level of corporate deposits in this market was taken
into consideration in forming our conclusion. BANA made 285 investments in the MD totaling
$337 million. As of March 31, 2009, prior period investments totaled $134.7 million. The
largest investments in New York-White Plains-Wayne totaled $153.7 million and consisted of
investments in LIHTC projects which provided more than 1,250 housing units affordable to LMI
families. The bank also invested in two NMTC projects totaling $44 million and $9.7 million in
five CDFls. In addition, the bank invested $35.9 million in affordable multifamily housing
revenue bonds and $31.2 million in Qualified Zone Academy Bonds (QZABs). Other
investments consisted primarily of contributions to local or regional organizations providing
economic development, affordable housing, community services, or activities that revitalize or
stabilize LMI geographies.

SERVICE TEST

Service Test performance in the New York-Northern NJ-Long Island multistate MSA is rated
Outstanding. Based on a full-scope review, performance in the Edison-New Brunswick,
Newark-Union, and Nassau-Suffolk MDs is excellent and in the New York-White Plains-Wayne
MD is good.
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Retail Banking Services

Service delivery systems in the Edison-New Brunswick MD are readily accessible to
geographies and individuals of different income levels. The percentage of the bank’s branches
in low-income geographies is well below the percentage of the population residing in these
areas; however, the nominal percentage of the population that resides in low-income
geographies was considered as context in the analysis. The percentage of branches in
moderate-income geographies exceeds the percentage of the population residing in these
areas. Three branches located in close proximity to low-income geographies as well as the
bank’s use of telephone and electronic banking delivery systems improved access by LMI
individuals to retail banking services. Compared to 21% of the population that resides in LMI
geographies, 16% of customers that use alternative delivery systems reside in LMI
geographies. The bank did not open or close any branches in LMI geographies and hours and
services do not vary in a way that inconveniences the people living in the MD.

Service delivery systems in the Nassau-Suffolk MD are readily accessible to geographies and
individuals of different income levels. The percentage of the bank’s branches in low-income
geographies substantially meets and in moderate-income geographies is near to the
percentage of the population residing in these areas. Thirteen branches located in close
proximity to moderate-income geographies and the bank’s use of telephone and electronic
banking delivery systems improved access by LMI individuals to retail banking services.
Compared to 17% of the population that resides in LMI geographies, 15% of customers that
use alternative delivery systems reside in LMI geographies. The bank did not open or close
any branches in LMI geographies in the MD and hours and services are tailored to the
convenience and needs of the people living in the MD.

Service delivery systems in the Newark-Union MD are readily accessible to geographies and
individuals of different income levels. The percentage of the bank’s branches in low-income
geographies exceeds and in moderate-income geographies is near to the percentage of the
population residing in these areas. Eleven branches located in close proximity to moderate-
income geographies as well as the bank’s use of telephone and electronic banking delivery
systems improved access by LMI individuals to retail banking services. Compared to 33% of
the population that resides in LMI geographies, 31% of customers that use alternative delivery
systems reside in LMI geographies. Branch openings and closings have improved the
accessibility of the bank’s delivery systems in LMI geographies. The bank opened one branch
in a low-income and one branch in a moderate-income geography and also closed one branch
in a moderate-income geography. The closed branch was consolidated into the new branch
that was opened. Hours and services are tailored to the convenience and needs of the people
living in the MD.

Service delivery systems in the New York-White Plains-Wayne MD are accessible to
geographies and individuals of different income levels after considering the improved access
provided by branches located in close proximity. The percentage of the bank’s branches in
low-income geographies is significantly below and in moderate-income geographies is below
the percentage of the population residing in these areas. However, 33 branches located in
close proximity to LMI geographies and the bank’s use of telephone and electronic banking
delivery systems improved access by LMI individuals to retail banking services. Compared to
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38% of the population that resides in LMI geographies, 29% of customers that use alternative
delivery systems reside in LMI geographies. Branch openings and closings have improved the
accessibility of the bank’s delivery systems in LMI geographies. The bank opened five
branches in low-income and three branches in moderate-income geographies. Hours and
services are tailored to the convenience and needs of the people living in the MD.

Community Development Services

The bank provided a relatively high level of community development services to the Edison-
New Brunswick MD. Services were provided to 14 organizations pursuing a variety of
initiatives targeted at LMI areas and individuals. These services consistently addressed
community development needs such as technical assistance for organizations providing
economic development, affordable housing, community services, or activities that revitalize or
stabilize LMI geographies. The bank also provided home buyer education services and loans
to 239 LMI individuals through partnership with non-profit organizations which represents a
good level of service.

The bank is a leader in providing community development services to the Nassau-Suffolk MD.
Services were provided to 18 organizations pursuing a variety of initiatives targeted at LMI
areas and individuals which represents a high level of services. These services consistently
addressed community development needs such as technical assistance for organizations
providing economic development, affordable housing, community services, or activities that
revitalize or stabilize LMI geographies. The bank also provided home buyer education
services and loans to 175 LMI individuals through partnership with non-profit organizations
which represents a good level of service.

The bank is a leader in providing community development services to the Newark-Union MD.
Services were provided to 21 organizations pursuing a variety of initiatives targeted at LMI
areas and individuals which represents a high level of services. These services consistently
addressed community development needs such as technical assistance for organizations
providing economic development, affordable housing, community services, or activities that
revitalize or stabilize LMI geographies. The bank also provided home buyer education
services and loans to 343 LMI individuals through partnership with non-profit organizations
which represents a good level of service.

The bank is a leader in providing community development services to the New York-White
Plains-Wayne MD. Services were provided to 30 organizations pursuing a variety of initiatives
targeted at LMI areas and individuals which represents a high level of services. These
services addressed community development needs such as technical assistance for
organizations providing economic development, affordable housing, community services, or
activities that revitalize or stabilize LMI geographies. The bank also provided home buyer
education services to 594 LMI individuals through partnership with non-profit organizations
which represents a strong level of service.

Refer to Tables 1-14 in the multistate MA section of Appendix C for the facts and data that
support all Test conclusions.
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State of California Rating

CRA Rating for the State °: Outstanding
The Lending Test is rated: QOutstanding
The Investment Test is rated: Outstanding
The Service Test is rated: QOutstanding

The major factors that support this rating include:

e Lending levels that reflect good responsiveness to the credit needs of its AAs within the
state;

e Excellent distribution of loans among geographies and good distribution among borrowers
of different income levels throughout its AAs;

e Community development lending activities that had a positive impact on performance within
the state;

¢ Investment volume that reflects an excellent level of responsiveness to the needs of the
state;

e Provision of combined retail banking and community development services that shows
excellent responsiveness to banking and community needs.

Description of Institution’s Operations in the State of California

BANA is the largest banking financial institution in the state of California. As of June 30, 2008,
the bank held 21% of the market share representing $163.8 billion in deposits. Primary
competitors within the state include Wells Fargo Bank, N.A. and JPMorgan Chase Bank, N.A.
with deposit market shares of 15% and 10%, respectively. Of the bank’s 45 rating areas,
California ranks 1% and accounts for 24% of total bank deposits. BANA has 30 defined AAs in
California. The Los Angeles-Long Beach-Glendale and San Francisco-San Mateo-Redwood
City MDs plus the Riverside-San Bernardino-Ontario MSA comprise 58% of bank deposits and
44% of bank lending totals in California and are the largest AAs in the state. For purposes of
this review, two AAs that are not MSAs/MDs have been combined under the California Non-
MSA. BANA operates 998 branch offices within the state not including any branches within a
multistate MSA.

For institutions with branches in two or more states in a multistate MSA, this statewide evaluation does not
reflect performance in the parts of this state contained within the multistate MSA. Refer to the multistate MSA
rating and discussion for the rating and evaluation of the institution’s performance in that area.
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LENDING TEST

Lending Test performance in California is rated Outstanding. Based on a full-scope review,
performance in the Los Angeles-Long Beach-Glendale MD and Riverside-San Bernardino-
Ontario MSA is excellent and in the San Francisco-San Mateo-Redwood City MD is good.

Conclusions for Areas Receiving Full-Scope Reviews
Lending Activity

Lending activity in the Los Angeles-Long Beach-Glendale MD is good. With the leading
deposit market share, the bank ranks fourth, fourth, and third in market share for home
purchase, home improvement, and home refinance loans among local deposit taking
institutions within the MD, respectively. In addition, the bank’s small business lending market
share rank for deposit taking institutions is fourth.

Lending activity in the Riverside-San Bernardino-Ontario MSA is good. With the leading
deposit market share, the bank ranks fourth, fifth, and third in market share for home purchase,
home improvement and home refinance loans among local deposit taking institutions in the
MSA respectively. In addition, the bank has the fourth ranked market share for small business
lending for local deposit taking institutions.

Lending activity in the San Francisco-San Mateo-Redwood City MD is good. With the leading
deposit market share, the bank ranks first, third, and third in market share for home purchase,
home improvement, and home refinance loans among local deposit taking institutions within
the MD, respectively. In addition, the bank has the fourth ranked market share for small
business lending for local deposit taking institutions.

Distribution of Loans by Income Level of the Geography
Home Mortgage Loans

The geographic distribution of home mortgage loans within the Los Angeles-Long Beach-
Glendale MD is excellent for each product. The portion of loans made in both low- and
moderate-income geographies exceeds the percentage of owner-occupied units in like
geographies for each product. Market share comparisons vary. For home purchase loans, the
market share in low- and moderate-income geographies exceeds and is near to while for home
improvement loans the market share in both low- and moderate-income geographies exceeds
the bank’s overall market share. For home refinance loans the market share in low-income
geographies is below and in moderate-income geographies is near to the bank’s overall
market share.

Home purchase loan geographic distribution in the Riverside-San Bernardino-Ontario MSA is
good. The portion of loans made in low- and moderate-income geographies is below and
exceeds the percentage of owner-occupied units in like geographies, respectively. In addition,
the market share of home purchase loans in both low- and moderate-income geographies
exceeds the bank’s overall market share within the MD.
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Home improvement loan geographic distribution is excellent. The portion of loans made in
both low- and moderate-income geographies exceeds the percentage of owner-occupied units
in like geographies. In addition, the market share of home improvement loans in both low- and
moderate-income geographies exceeds the bank’s overall market share within the MD.

Home refinance loan geographic distribution is excellent. The portion of loans made in low-
and moderate-income geographies exceeds and approximates the percentage of owner-
occupied units in like geographies, respectively. In addition, the market share of home
refinance loans in both low- and moderate-income geographies exceeds the bank’s overall
market share within the MD.

Home purchase loan geographic distribution in the San Francisco-San Mateo-Redwood City
MD is excellent. The portion of loans made in both low- and moderate-income geographies
exceeds the percentage of owner-occupied units in like geographies. In addition, the market
share of home purchase loans in low- and moderate-income geographies exceeds and
approximates the bank’s overall market share within the MD, respectively.

Home improvement loan geographic distribution is excellent. The portion of loans made in
both low-and moderate income geographies exceeds the percentage of owner-occupied units
in like geographies. The market share of home improvement loans originated in both low-and
moderate income geographies exceeds the bank’s overall market share of these loans within
the MD.

Home refinance loan geographic distribution is excellent. The portion of loans originated in
both low- and moderate-income geographies exceeds the percentage of owner-occupied units
within like geographies. However, the market share of home refinance loans in low- and
moderate-income geographies is near to and below the bank’s overall market share within the
MD, respectively.

Small Loans to Businesses

The geographic distribution of small loans to businesses in the Los Angeles-Long Beach-
Glendale MD is excellent. The distribution of small loans to businesses in low- and moderate-
income geographies is near to and exceeds the percentage of businesses in like geographies,
respectively. The bank’s market share of small loans to businesses in both low- and
moderate-income geographies exceeds its overall market share of small business loans in the
MD.

The geographic distribution of small loans to businesses in the Riverside-San Bernardino-
Ontario MSA is good. The distribution of small loans to businesses in low-income geographies
is below and in moderate-income geographies is near to the percentage of businesses in like
geographies. The bank’s market share of small loans to businesses in both low- and
moderate-income geographies exceeds its overall market share of small business loans in the
MD.
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The geographic distribution of small loans to businesses in the San Francisco-San Mateo-
Redwood City MD is good. The distribution of small loans to businesses in low-income
geographies is below and in moderate-income geographies exceeds the percentage of
businesses in like geographies. The bank’s market share of small loans to businesses in both
low- and moderate-income geographies exceeds its overall market share of small business
loans in the MD.

Small Loans to Farms

The geographic distribution of small loans to farms in the Los Angeles-Long Beach-Glendale
MD is excellent. The distribution of small loans to farms in both low- and moderate-income
geographies exceeds the percentage of farms in like geographies. The bank’s market share of
small loans to farms in low-and moderate-income geographies exceeds and is near to its
overall market share of small farms loans in the MD, respectively.

The geographic distribution of small loans to farms in the Riverside-San Bernardino-Ontario
MSA is good. The distribution of small loans to farms in low- and moderate-income
geographies is significantly below and exceeds the percentage of farms in like geographies,
respectively. The bank’s market share of small loans to farms in both low-and moderate-
income geographies exceeds its overall market share of small farms loans in the MSA.

The geographic distribution of small loans to farms in the San Francisco-San Mateo-Redwood
City MD is poor. The bank made no small loans to farms in low-income geographies; however,
there were only a small number of farms located within these geographies. The distribution of
small loans to farms in moderate-income geographies is well below the percentage of farms in
like geographies. The bank’s market share of small loans to farms in moderate-income
geographies is significantly below its overall market share of small farm loans in the MD.

Multifamily Loans

The bank made no multifamily loans in the San Francisco-San Mateo-Redwood City MD or the
Riverside-San Bernardino-Ontario MSAs. Geographic distribution of multifamily loans in the
Los Angeles-Long Beach-Glendale MD is good. The portion of loans originated in low-income
geographies exceeds and in moderate-income geographies is well below the percentage of
owner-occupied units in like geographies.

Distribution of Loans by Income Level of the Borrower

Home Mortgage Loans

The borrower distribution for home purchase, home improvement loans, and home refinance
loans is adequate for each product after consideration of the context that the Los Angeles-
Long Beach-Glendale MD is a very high cost housing market. Both low- and moderate-income

borrowers have a difficult time qualifying for loans in this MD and therefore we adjusted our
expectations for lending to each of these segments of the community.
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The portion of home purchase loans originated to both low- and moderate-income borrowers is
significantly below the percentage of like families within the MD. However, the market share of
home purchase loans to low- and moderate-income borrowers is near to and exceeds the
bank’s overall market share for home purchase loans within the MD, respectively.

The portion of home improvement loans originated to low-income borrowers is significantly
below and to moderate-income borrowers is below the percentage of like families within the
MD. However, the market share of loans to low- and moderate-income borrowers is near to
and exceeds the bank’s overall market share of home improvement loans within the MD,
respectively.

The portion of home refinance loans originated to low-income borrowers is significantly below

and to moderate-income borrowers is well below the percentage of like families within the MD.
However, the market share of loans to both low- and moderate-income borrowers exceeds the
bank’s overall market share of home refinance loans within the MD.

The borrower distribution for home improvement loans and home refinance loans is good and
for home purchase loans is adequate after consideration of the context that the Riverside-San
Bernardino-Ontario MSA is a high cost housing market. Low-income borrowers have a
particularly difficult time qualifying for loans in these markets and therefore we adjusted our
expectations for lending to this segment of the community.

The portion of home purchase loans originated to low-income borrowers is significantly below
and to moderate-income borrowers is below the percentage of like families within the MSA.
However, the market share of home purchase loans to both low- and moderate-income
borrowers exceeds the bank’s overall market share for home purchase loans within the MSA.

The portion of home improvement loans originated to low-income borrowers is well below and
to moderate-income borrowers approximates the percentage of like borrowers within the MSA.
In addition, the market share of home improvement loans to low- and moderate-income
borrowers is near to and exceeds the bank’s overall market share home improvement loans
within the MSA, respectively.

The portion of home refinance loans originated to low-income borrowers is well below and to
moderate-income borrowers is near to the percentage of like borrowers within the MSA.
However, the market share of home refinance loans to both low- and moderate-income
borrowers exceeds the bank’s overall market share for this type of loan within the MSA.

The borrower distribution for home improvement loans and home refinance loans is good and
for home purchase loans is adequate after consideration of the context that the San Francisco-
San Mateo-Redwood City MD is a very high cost housing market. Both low- and moderate-
income borrowers have a difficult time qualifying for loans in this MD and therefore we adjusted
our expectations for lending to each of these segments of the community.

The portion of home purchase loans originated to both low- and moderate-income borrowers is
significantly below the percentage of like families within the MD. However, the market share of
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home purchase loans to low- and moderate-income borrowers is near to and exceeds the
bank’s overall market share for this type of loan within the MD, respectively.

The portion of home improvement loans originated to low-income borrowers is well below and
to moderate-income borrowers approximates the percentage of like borrowers within the MD.
In addition, the market share of home improvement loans to low- and moderate-income
borrowers is near to and exceeds the bank’s overall market share for this type of loan within
the MD, respectively.

The portion of home refinance loans originated to low-income borrowers is well below the
percentage of low-income families and is near to the percentage of moderate-income families
within the MD. In addition, the market share of home refinance loans to low- and moderate-
income borrowers is near to and exceeds the bank’s overall market share for this type of loan
within the MD, respectively.

Small Loans to Businesses

The borrower distribution of small loans to businesses is good in the Los Angeles-Long Beach-
Glendale and San Francisco-San Mateo-Redwood City MDs and the Riverside-San
Bernardino-Ontario MSA, respectively. The percentage of loans to small businesses is near to
the percentage of small businesses in the MD. The bank’s market share of small loans to
businesses exceeds its overall business loan market share. The bank also makes a significant
majority of these loans in smaller amounts.

Small Loans to Farms

The borrower distribution of small loans to farms is adequate in the Los Angeles-Long Beach-
Glendale MD. The percentage of loans to small farms with known revenues is near to the
percentage of small farms with known revenues in the MD. The bank’s market share of small
loans to farms is well below its overall farm loan market share. The bank also makes a
significant majority of these loans in smaller amounts.

The borrower distribution of small loans to farms is good in both the Riverside-San Bernardino-
Ontario MSA and San Francisco-San Mateo-Redwood City MD. The percentage of loans to
small farms with known revenues is near to the percentage of small farms with known
revenues in the MSA/MD. The bank’s market share of small loans to farms in the Riverside-
San Bernardino-Ontario MSA is near and in the San Francisco-San Mateo-Redwood City MD
is below its overall farm loan market share. The bank also makes a significant majority of
these loans in smaller amounts.

Community Development Lending

Community development lending had a significantly positive impact on lending performance in
the Los Angeles-Long Beach-Glendale MD. Many of the community development loans were
complex and particularly responsive to the needs of the AA. During the evaluation period, the
bank originated 131 community development loans totaling $298.4 million. A majority of these
loans promoted economic development by financing small businesses within the MD. In
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addition, over 700 housing units affordable to LMI families were created through affordable
housing loans.

Community development lending had a positive impact on lending performance in the
Riverside-San Bernardino-Ontario MSA. During the evaluation period, the bank originated 22
community development loans totaling $31.1 million. A majority of these loans promoted
economic development by financing small businesses within the MSA.

Community development lending had a positive impact on lending performance in the San
Francisco-San Mateo-Redwood City MD. Many of the community development loans were
complex and particularly responsive to the needs of the AA. During the evaluation period, the
bank originated 38 community development loans totaling $88.1 million. A majority of these
loans were for affordable housing and provided almost 250 housing units affordable to LMI
families within the MD.

Conclusions for Areas Receiving Limited-Scope Reviews

Based on limited-scope reviews, Lending Test performance in the Bakersfield, El Centro,
Fresno, Hanford-Corcoran, Modesto, Napa, Oakland-Fremont-Hayward, Oxnard-Thousand
Oaks-Ventura, Redding, San Diego-Carlsbad-San Marcos, Santa Ana-Anaheim-Irvine,
Stockton, and Visalia-Porterville MSAs/MDs is excellent and is not inconsistent with the overall
Outstanding performance in California. Performance is good and weaker than the overall
performance in the state in the Chico, Madera-Chowchilla, Merced, Sacramento-Arden-
Arcade-Roseville, Salinas, San Jose-Sunnyvale-Santa Clara, Santa Barbara-Santa Maria,
Santa Cruz-Watsonville, Santa Rosa-Petaluma, Vallejo-Fairfield, Yuba City MSAs and the
California Non-MSA. Weaker performance is due primarily to relatively lower levels of
community development lending. Performance in the San Luis Obispo-Paso Robles MSA is
adequate and weaker than its overall performance in California. Weaker performance was due
to a relatively lower levels of community development lending and less favorable geographic
distribution of home mortgage loans. Performance in limited-scope AAs did not negatively
impact the Lending Test rating in California.

INVESTMENT TEST

Investment Test performance in California is rated Outstanding. Based on a full-scope review,
performance in the Los Angeles-Long Beach-Glendale and the San Francisco-San Mateo-
Redwood MDs is excellent while the Riverside-San Bernardino-Ontario MSA is good.

Conclusions for Areas Receiving Full-Scope Reviews

BANA made 390 investments in the Los Angeles-Long Beach-Glendale MD totaling $256.9
million. As of March 31, 2009, prior period investments totaled $177.5 million. The largest
investments totaled $106.8 million and consisted of purchases of various affordable housing
mortgage-backed securities that were targeted to LMI borrowers. In addition, the bank made
investments in LIHTC projects totaling $83.5 million which provided more than 2,100 housing
units affordable to LMI families. BANA also invested $47.7 million in affordable housing bonds
and $2.5 million in area QZABs. In addition, the bank invested $4.1 million in seven CDFls.
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Other investments consisted primarily of contributions to local or regional organizations
providing economic development, affordable housing, community services, or activities that
revitalize or stabilize LMI geographies.

BANA made 304 investments in the San Francisco-San Mateo-Redwood City MD totaling
$247.1 million. The level of corporate deposits in this market was taken into consideration in
forming our conclusion. As of March 31, 2009, prior period investments totaled $141.7 million.
The largest investments totaled $174.7 million and consisted of various affordable housing
mortgage-backed securities that were targeted to LMI borrowers. The bank also invested
$42.4 million in LIHTC projects which provided over 375 housing units affordable to LMI
families. BANA also made investments totaling $23.6 million for affordable housing bonds and
invested $1.9 million in CDFIs. Other investments consisted primarily of contributions to local
or regional organizations providing economic development, affordable housing, community
services, or activities that revitalize or stabilize LMI geographies.

BANA made 115 investments in the Riverside-San Bernardino-Ontario MSA totaling $40.9
million. As of March 31, 2009, prior period investments totaled $55 million. The largest
investments totaled $19.8 million and consisted of the purchase of various affordable housing
mortgage-backed securities that were targeted to LMI borrowers. The bank also purchased
$11 million in affordable multifamily housing revenue bonds. In addition, $6.5 million in
investments were made in LIHTC projects which provided 187 housing units affordable to LMI
families. Finally, the bank invested $2 million in two CDFIs. Other investments consisted
primarily of contributions to local or regional organizations providing economic development,
affordable housing, community services, or activities that revitalize or stabilize LMI
geographies.

Conclusions for Areas Receiving Limited-Scope Reviews

Based on limited-scope reviews, Investment Test performance in the Bakersfield, Chico, El
Centro, Merced, Oakland-Fremont-Hayward, Oxnard-Thousand Oaks-Ventura, Sacramento-
Arden-Arcade-Roseville, Salinas, San Diego-Carlsbad-San Marcos, San Jose-Sunnyvale-
Santa Clara, San Luis Obispo-Paso Robles, Santa Barbara-Santa Maria, Stockton, Visalia-
Porterville MSAs/MD, and the California Non-MSA is excellent and is not inconsistent with the
overall Outstanding performance in California. Performance in the Fresno, Hanford-Corcoran,
Napa, and Redding MSAs and Santa Ana-Anaheim-Irvine MSAs/MD is good and weaker than
the overall performance in California. Performance in the Madera-Chowchilla, Modesto, Santa
Cruz-Watsonville, Santa Rosa-Petaluma, Vallejo-Fairfield and the Yuba City MSAs is adequate
and weaker than the overall performance in the state. Weaker performance is centered in a
lower amount of current period qualified investments relative to the bank’s operations in the
AA. Performance in limited-scope AAs did not negatively impact the Investment Test rating for
California.

SERVICE TEST
Service Test performance in California is rated Outstanding. Based on a full-scope review,

performance in the Los Angeles-Long Beach-Glendale and San Francisco-San Mateo-
Redwood City MDs and the Riverside-San Bernardino-Ontario MSA is excellent.
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Conclusions for Areas Receiving Full-Scope Reviews
Retail Banking Services

Service delivery systems in the Los Angeles-Long Beach-Glendale MD are readily accessible
to geographies and individuals of different income levels. The percentage of the bank’s
branches in low-income geographies exceeds and in moderate-income geographies is near to
the percentage of the population residing in these areas. Thirty-eight branches located in
close proximity to moderate-income geographies and the bank’s use of telephone and
electronic banking delivery systems improved access by LMI individuals to retail banking
services. Compared to 37% of the population that resides in LMI geographies, 29% of
customers that use alternative delivery systems reside in LMI geographies. Branch openings
and closings have improved accessibility of the bank’s delivery systems in LMI geographies.
The bank opened three branches and closed one in moderate-income geographies in the MD.
The closure was an instore branch that was forced to close when the store in which it was
located was sold and the lease cancelled. Hours and services are tailored to the convenience
and needs of the people living in the MD.

Service delivery systems in the Riverside-San Bernardino-Ontario MSA are readily accessible
to geographies and individuals of different income levels. The percentage of branches in low-
income geographies exceeds and in moderate-income geographies substantially meets the
percentage of the population residing in these areas. Nine branches located in close proximity
to LMI geographies and the bank’s use of telephone and electronic banking delivery systems
improved access by LMI individuals to retail banking services. Compared to 32% of the
population that resides in LMI geographies, 25% of customers that use alternative delivery
systems reside in LMI geographies. Branch openings and closings have improved the
accessibility of the bank’s delivery systems. The bank opened three branches in moderate-
income geographies. Hours and services are tailored to the convenience and needs of the
people living in the MD.

Service delivery systems in the San Francisco-San Mateo-Redwood City MD are readily
accessible to geographies and individuals of different income levels. The percentage of
branches in low-income geographies exceeds and in moderate-income geographies
substantially meets the percentage of the population residing in these areas. Thirteen
branches located in close proximity to LMI geographies and use of telephone and electronic
banking delivery systems improved access by LMI individuals to retail banking services.
Compared to 29% of the population that resides in LMI geographies, 28% of customers that
use alternative delivery systems reside in LMI geographies. The bank did not open or close
any branches in LMI geographies and hours and services do not vary in a way that
inconveniences the people living in the MD.

Community Development Services
The bank provided a relatively high level of community development services to the Los

Angeles-Long Beach-Glendale MD. Services were provided to 27 organizations pursuing a
variety of initiatives targeted at LMI areas and individuals. These services consistently
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addressed community development needs such as technical assistance for organizations
providing economic development, affordable housing, community services, or activities that
revitalize or stabilize LMI geographies. The bank also provided home buyer education and
loans to 204 LMI individuals through partnership with non-profit organizations which represents
an adequate level of service.

The bank provided an adequate level of community development services to the Riverside-San
Bernardino-Ontario MSA. Services were provided to 14 organizations pursuing a variety of
initiatives targeted at LMI areas and individuals. These services addressed community
development needs such as technical assistance for organizations providing economic
development, affordable housing, community services, or activities that revitalize or stabilize
LMI geographies. The bank also provided home buyer education and loans to 553 LMI
individuals through partnership with non-profit organizations which represents a good level of
service.

The bank provided a relatively high level of community development services to the San
Francisco-San Mateo-Redwood City MD. Services were provided to 26 organizations pursuing
a variety of initiatives targeted at LMI areas and individuals. These services addressed
community development needs such as technical assistance for organizations providing
economic development, affordable housing, community services, or activities that revitalize or
stabilize LMI geographies. The bank also provided home buyer education and loans to 243
LMI individuals through partnership with non-profit organizations which represents an
adequate level of service.

Conclusions for Areas Receiving Limited-Scope Reviews

Based on limited-scope reviews, Service Test performance in the Bakersfield, Chico, El
Centro, Fresno, Hanford-Corcoran, Merced, Modesto, Napa, Oakland-Freemont-Hayward,
Oxnard-Thousand Oaks-Ventura, Salinas, San Jose-Sunnyvale-Santa Clara, San Luis Obispo-
Paso Robles, Santa Barbara-Santa Maria, Santa Cruz-Watsonville, Santa Rosa-Petaluma,
Stockton, Vallejo-Fairfield, Visalia-Porterville, and Yuba City MSAs/MD and the California Non-
MSA is excellent and is not inconsistent with the overall Outstanding performance in California.
Performance in the Madera-Chowchilla, Redding, Sacramento--Arden-Arcade--Roseville, San
Diego-Carlsbad-San Marcos MSAs and Santa Ana-Anaheim-Irvine MSAs/MD is good and
weaker than the overall performance in the state. Weaker performance is due to less
accessible retail delivery systems to LMI areas. Performance in limited-scope AAs did not
negatively impact the Service Test rating for California.

Refer to Tables 1-14 in the California section of Appendix C for the facts and data that support
all Test conclusions.
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State of Florida Rating

CRA Rating for the State °: Outstanding
The Lending Test is rated: High Satisfactory
The Investment Test is rated: Outstanding
The Service Test is rated: Outstanding

The major factors that support this rating:

e Lending levels that reflect good responsiveness to the credit needs of its AAs within the
state;

e Good distribution of loans among both geographies and borrowers of different income
levels throughout its AAs;

¢ Investment volume that reflects an excellent level of responsiveness to the needs of the
state;

e Provision of combined retail banking and community development services that shows
excellent responsiveness to banking and community needs.

Description of Institution’s Operations in the State of Florida

BANA is the 2" largest banking financial institution in the state of Florida. As of June 30,
2008, the bank held 18% of the market share representing $69.4 billion in deposits. The
bank’s primary competitors within the state include Wells Fargo Bank, N.A. and SunTrust Bank
with deposit market shares of 19% and 9%, respectively. Of the bank’s 45 rating areas,
Florida ranks 3™ and accounts for approximately 10% of total bank deposits. BANA has 26
defined AAs in Florida. The Jacksonville, Orlando-Kissimmee, and Tampa-St. Petersburg-
Clearwater MSAs plus the Miami-Miami Beach-Kendall MD comprise 58% of bank deposits
and 47% of bank lending totals in Florida. For purposes of this review, five AAs that are not
MSAs/MDs have been combined under the Florida Non-MSA. BANA operates 667 branch
offices within the state not including any branches within a multistate MSA.

For institutions with branches in two or more states in a multistate MSA, this statewide evaluation does not
reflect performance in the parts of this state contained within the multistate MSA. Refer to the multistate MSA
rating and discussion for the rating and evaluation of the institution’s performance in that area.
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LENDING TEST

Lending Test performance in Florida is rated High Satisfactory. Based on a full-scope review,
performance in the Miami-Miami Beach-Kendall MD is excellent and in the Jacksonville,
Orlando-Kissimmee, and Tampa-St. Petersburg-Clearwater MSAs is good.

Conclusions for Areas Receiving Full-Scope Reviews
Lending Activity

Lending activity in the Jacksonville MSA is good. With the leading deposit market share, the
bank ranks fourth, eighth, and fifth in market share for home purchase, home improvement,
and home refinance loans among local deposit taking institutions within the MSA, respectively.
In addition, the bank’s small business lending market share rank is second among local
deposit taking institutions.

Lending activity in the Miami-Miami Beach-Kendall MD is good. With the second largest
deposit market share, the bank ranks second, third, and third in market share for home
purchase, home improvement, and home refinance loans among local deposit taking
institutions within the MD, respectively. In addition, the bank’s small business lending market
share rank is third among local deposit taking institutions.

Lending activity in the Orlando-Kissimmee MSA is excellent. With the second largest deposit
market share, the bank ranks fourth, second, and fourth in market share for home purchase,
home improvement, and home refinance loans among local deposit taking institutions within
the MSA, respectively. In addition, the bank’s small business lending market share rank is
second for local deposit taking institutions.

Lending activity in the Tampa-St. Petersburg-Clearwater MSA is good. With the leading
deposit market share, the bank ranks first, fourth, and third in market share for home purchase,
home improvement, and home refinance loans among local deposit taking institutions within
the MSA, respectively. In addition, the bank’s small business lending market share rank is
second for deposit taking institutions.

Distribution of Loans by Income Level of the Geography
Home Mortgage Loans

Home purchase loan geographic distribution within the Jacksonville MSA is good. The portion
of loans made in low-income geographies is below and in moderate-income geographies
exceeds the percentage of owner-occupied units in like geographies. In addition, the market
share of home purchase loans in both low- and moderate-income geographies exceeds the
bank’s overall market share within the MSA.

Home improvement loan geographic distribution is excellent. The portion of loans made in

low- and moderate-income geographies is near to and exceeds the percentage of owner-
occupied units in like geographies, respectively. In addition, the market share of home
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improvement loans in both low- and moderate-income geographies exceeds the bank’s overall
market share within the MSA.

Home refinance loan geographic distribution is excellent. The portion of loans made in low-
and moderate-income geographies approximates and exceeds the percentage of owner-
occupied units in like geographies, respectively. In addition, the market share of home
refinance loans in both low- and moderate-income geographies exceeds the bank’s overall
market share within the MSA.

Home purchase loan geographic distribution in the Miami-Miami Beach-Kendall MD is
excellent. The portion of loans made in low- and moderate-income geographies exceeds and
approximates the percentage of owner-occupied units in like geographies, respectively. In
addition, the market share of home purchase loans in low-income geographies is near to and
in moderate-income geographies exceeds the bank’s overall market share within the MSA.

Home improvement loan geographic distribution is excellent. The portion of loans made in
both low- and moderate-income geographies exceeds the percentage of owner-occupied units
in like geographies. In addition, the market share of home improvement loans in both low- and
moderate-income geographies is near to the bank’s overall market share within the MSA.

Home refinance loan geographic distribution is excellent. The portion of loans originated in
both low- and moderate-income geographies exceeds the percentage of owner-occupied units
within like geographies. In addition, the market share of home refinance loans in low-income
geographies is below and in moderate-income geographies is near to the bank’s overall
market share within the MSA.

Home purchase loan geographic distribution in the Orlando-Kissimmee MSA is adequate. The
portion of loans made in low- and moderate-income geographies is significantly below and
near to the percentage of owner-occupied units in like geographies, respectively. However,
the market share of home purchase loans in both low- and moderate-income geographies
exceeds the bank’s overall market share within the MSA.

Home improvement loan geographic distribution is good. The portion of loans made in low-
and moderate-income geographies exceeds and is below the percentage of owner-occupied
units in like geographies, respectively. In addition, the market share of home improvement
loans in low- and moderate-income geographies exceeds and is below the bank’s overall
market share within the MSA, respectively.

Home refinance loan geographic distribution is excellent. The portion of loans originated in
low- and moderate-income geographies approximates and exceeds the percentage of owner-
occupied units within like geographies, respectively. In addition, the market share of home
refinance loans in low-income geographies exceeds and in moderate-income geographies is
near to the bank’s overall market share within the MSA.

Home purchase loan geographic distribution in the Tampa-St. Petersburg-Clearwater MSA is

excellent. The portion of loans made in both low- and moderate-income geographies exceeds
the percentage of owner-occupied units in like geographies. In addition, the market share of
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home purchase loans in low- and moderate-income geographies approximates and exceeds
the bank’s overall market share within the MSA, respectively.

Home improvement loan geographic distribution is excellent. The portion of loans made in
both low- and moderate-income geographies exceeds the percentage of owner-occupied units
in like geographies. In addition, the market share of home improvement loans in low- and
moderate-income geographies is near to and exceeds the bank’s overall market share within
the MSA, respectively.

Home refinance loan geographic distribution is excellent. The portion of loans originated in
low- and moderate-income geographies exceeds and approximates the percentage of owner-
occupied units within like geographies, respectively. In addition, the market share of home
refinance loans in low-income geographies exceeds and in moderate-income geographies is
near to the bank’s overall market share within the MSA, respectively.

Small Loans to Businesses

The geographic distribution of small loans to businesses in the Jacksonville MSA is adequate.
The distribution of small loans to businesses in low-income geographies is significantly below
and in moderate-income geographies is near to the percentage of businesses in like
geographies. The bank’s market share of small loans to businesses in low- and moderate-
income geographies is below and exceeds its overall market share of small loans to
businesses in the MSA, respectively.

The geographic distribution of small loans to businesses in the Miami-Miami Beach-Kendall
MD is good. The distribution of small loans to businesses in low-income geographies is below
and in moderate-income geographies approximates the percentage of businesses in like
geographies. However, bank’s market share of small loans to businesses in both low- and
moderate-income geographies exceeds its overall market share of small business loans in the
MD.

The geographic distribution of small loans to businesses in the Orlando-Kissimmee MSA is
good. We did not use the distribution of small loans to businesses in low-income geographies
as part of our analysis due to the minimal amount of small businesses in low-income
geographies. The distribution of small loans to businesses in moderate-income geographies is
below the percentage of businesses in like geographies. The bank’s market share of small
loans to businesses in moderate-income geographies exceeds its overall market share of
small business loans in the MSA.

The geographic distribution of small loans to businesses in the Tampa-St. Petersburg-
Clearwater MSA is adequate. The distribution of small loans to businesses in low-income
geographies is well below and in moderate-income geographies is near to the percentage of
businesses in like geographies. The bank’s market share of small loans to businesses in low-
and moderate-income geographies is near to and exceeds its overall market share of small
business loans in the MSA, respectively.

Small Loans to Farms
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The geographic distribution of small loans to farms in the Jacksonville MSA is adequate. Our
analysis considered that there are a very limited number of small farms in the MSA decreasing
the opportunity to make loans. The bank made no small loans to farms in low-income
geographies. The distribution of small loans to farms in moderate-income geographies is
below the percentage of farms in like geographies. The bank’s market share of small loans to
farms in moderate-income geographies exceeds its overall market share of small loans to
farms in the MSA.

The geographic distribution of small loans to farms in the Miami-Miami Beach-Kendall MD is
good. The distribution of small loans to farms in low-income geographies is below and in
moderate-income geographies is near to the percentage of farms in like geographies. The
bank market share in both low- and moderate-income geographies exceeds its overall market
share of small loans to farms in the MD.

The geographic distribution of small loans to farms in the Orlando-Kissimmee MSA is
excellent. We did not use the distribution of small loans to farms in low-income geographies
as part of our analysis due to the minimal amount of small farms in low-income geographies.
The distribution of small loans to farms in moderate-income geographies exceeds the
percentage of farms in like geographies. The bank market share in moderate-income
geographies exceeds its overall market share of small loans to farms in the MSA.

The geographic distribution of small loans to farms in the Tampa-St. Petersburg-Clearwater
MSA is good. We did not use the distribution of small loans to farms in low-income
geographies as part of our analysis due to the minimal amount of small farms in low-income
geographies. The distribution of small loans to farms in moderate-income geographies is
below the percentage of farms in like geographies. The bank market share in moderate-
income geographies exceeds its overall market share of small loans to farms in the MSA.

Multifamily Loans

The bank either made no multifamily loans or the volume was minimal in the full-scope
assessment areas in Florida therefore this analysis was not used in the Lending Test
evaluation.

Distribution of Loans by Income Level of the Borrower

Home Mortgage Loans

Home purchase loan borrower distribution in the Jacksonville MSA is good. The portion of
loans originated to low-income borrowers is below and to moderate-income borrowers exceeds
the percentage of like families within the MSA. The market share of home purchase loans to
both low- and moderate-income borrowers exceeds the bank’s overall market share for this
type of loan within the MSA.

Home improvement loan borrower distribution is good. The portion of loans originated to low-
income borrowers is below and to moderate-income borrowers is near to the percentage of like
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families within the MSA. In addition, the market share of loans to low- and moderate-income
borrowers is near to and below the bank’s overall market share of home improvement loans
within the MSA, respectively.

Home refinance loan borrower distribution is adequate. The portion of loans originated to low-
income borrowers is below and to moderate-income borrowers approximates the percentage
of like families within the MSA. The market share of loans to both low- and moderate-income
borrowers is well below the bank’s overall market share of home refinance loans within the
MSA.

Home purchase loan borrower distribution in the Miami-Miami Beach-Kendall MD is poor. The
portion of loans originated to both low- and moderate-income borrowers is significantly below
the percentage of like families within the MD. However, the market share of home purchase
loans to low- and moderate-income is near to and exceeds the bank’s overall market share for
this type of loan within the MD, respectively.

Home improvement loan borrower distribution is adequate. The portion of loans originated to
low-income borrowers is significantly below and to moderate-income borrowers is below the
percentage of like families within the MD. However, the market share of loans to low- and
moderate-income borrowers is below and exceeds the bank’s overall market share of home
improvement loans within the MD, respectively.

Home refinance loan borrower distribution is adequate. The portion of loans originated to low-
income borrowers is significantly below and to moderate-income borrowers is well below the
percentage of like families within the MD. However, the market share of loans to low- and
moderate-income borrowers exceeds and is near to the bank’s overall market share of home
refinance loans within the MD, respectively.

Home purchase loan borrower distribution in the Orlando-Kissimmee MSA is good. The
portion of loans originated to low- and moderate-income borrowers is well below and near to
the percentage of like families within the MSA, respectively. However, the market share of
home purchase loans to low- and moderate-income exceeds the bank’s overall market share
for this type of loan within the MSA.

Home improvement loan borrower distribution is adequate. The portion of loans originated to
both low-and moderate-income borrowers is below the percentage of like families within the
MSA. In addition, the market share of loans to low- and moderate-income borrowers is well
below and below the bank’s overall market share of home improvement loans within the MSA,
respectively.

Home refinance loan borrower distribution is adequate. The portion of loans originated to low-
income borrowers is well below and to moderate-income borrowers is equal to the percentage
of like families within the MSA. In addition, the market share of loans to both low- and
moderate-income borrowers is below the bank’s overall market share of home refinance loans
within the MSA.
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Our analysis for all three home mortgage products in the Tampa-St. Petersburg-Clearwater
MSA considered the significantly higher proportion of retirees within the MSA. Retirees
typically have fewer needs for home mortgage products therefore we lowered our expectations
for lending in this community.

Home purchase loan borrower distribution in the Tampa-St. Petersburg-Clearwater MSA is
excellent. The portion of loans originated to low- and moderate-income borrowers is well
below and exceeds the percentage of like families within the MSA, respectively. In addition,
the market share of home purchase loans to both low- and moderate-income exceeds the
bank’s overall market share for this type of loan within the MSA.

Home improvement loan borrower distribution is good. The portion of loans originated to low-
and moderate-income borrowers is below and exceeds the percentage of like families within
the MSA, respectively. In addition, the market share of loans to low- and moderate-income
borrowers exceeds and is near to the bank’s overall market share of home improvement loans
within the MSA, respectively.

Home refinance loan borrower distribution is excellent. The portion of loans originated to low-
income borrowers is well below and to moderate-income borrowers approximates the
percentage of like families within the MSA. In addition, the market share of loans to low- and
moderate-income borrowers is below and near to the bank’s overall market share of home
refinances loans within the MSA, respectively.

Small Loans to Businesses

The borrower distribution of small loans to businesses is good in the Jacksonville, Orlando-
Kissimmee, and Tampa-St. Petersburg-Clearwater MSAs and the Miami-Miami Beach-Kendall
MD, respectively. The percentage of loans to small businesses is near to the percentage of
small businesses in the MSA/MD. The bank’s market share of small loans to businesses
exceeds its overall business loan market share. The bank also makes a significant majority of
these loans in smaller amounts.

Small Loans to Farms

The borrower distribution of small loans to farms is adequate in both the Jacksonville and
Tampa-St. Petersburg-Clearwater MSA. In both MSAs, the percentage of loans to small farms
with known revenues is near to the percentage of small farms with known revenues in the
MSA. The bank’s market share of small loans to farms is well below its overall farm loan
market share in both MSAs. The bank also makes a significant majority of these loans in
smaller amounts.

The borrower distribution of small loans to farms is good in the Miami-Miami Beach-Kendall
MD. The percentage of loans to small farms with known revenues is near to the percentage of
small farms with known revenues in the MD. The bank’s market share of small loans to farms
is below its overall farm loan market share. The bank also makes a significant majority of
these loans in smaller amounts.
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The borrower distribution of small loans to farms is excellent in the Orlando-Kissimmee MSA.
The percentage of loans to small farms with known revenues approximates the percentage of
small farms with known revenues in the MSA. The bank’s market share of small loans to
farms is near to its overall farm loan market share. The bank also makes a significant majority
of these loans in smaller amounts.

Community Development Lending

Community development lending had a neutral impact on lending performance in the
Jacksonville MSA. During the evaluation period, the bank originated three community
development loans totaling $5.5 million. All three loans were for affordable housing and
provided over 200 housing units affordable to LMI families which was particularly responsive to
needs in the MSA.

Community development lending had a significantly positive impact on lending performance in
the Miami-Miami Beach-Kendall MD. During the evaluation period, the bank originated eight
community development loans totaling $51.5 million. Almost all of these loans were for
affordable housing and provided more than 570 housing units affordable to LMI families which
was particularly responsive to needs in the MD.

Community development lending had a neutral impact on lending performance in the Orlando-
Kissimmee MSA. During the evaluation period, the bank originated six community
development loans totaling $14.5 million. Almost all of these loans promoted economic
development for small businesses within the MSA.

Community development lending had a neutral impact on lending performance in the Tampa-
St. Petersburg-Clearwater MSA. During the evaluation period, the bank originated 12
community development loans totaling $21.9 million. Almost all of these loans were for
affordable housing and provided more than 300 housing units affordable to LMI families within
the MSA.

Conclusions for Areas Receiving Limited-Scope Reviews

Based on limited-scope reviews, Lending Test performance in the Bradenton-Sarasota-Venice,
Deltona-Daytona Beach-Ormond Beach, Fort Lauderdale-Pompano Beach-Deerfield, Fort
Walton Beach-Crestview-Destin, Gainesville, Lakeland-Winter Haven, Naples-Marco Island,
Palm Coast, Pensacola-Ferry Pass-Brent, Punta Gorda, and the West Palm Beach-Boca
Raton-Boynton Beach MSAs/MDs and the Florida Non-MSA is good and is not inconsistent
with the overall High Satisfactory Performance in Florida. Performance in the Cape Coral-Fort
Myers, Palm Bay-Titusville, Sebastian Vero Beach, and the Tallahassee MSAs is excellent and
stronger than the overall performance in the state. Stronger performance was due to a
relatively higher level of community development lending. Performance in the Ocala and Port
St. Lucie MSAs is adequate and weaker than the overall performance in the state. Weaker
performance is due to a less favorable geographic distribution of home mortgage loans.
Performance in limited-scope AAs did not negatively impact the Lending Test rating for Florida.

INVESTMENT TEST
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Investment Test performance in Florida is rated Outstanding. Based on a full-scope review,
performance in Miami-Miami Beach-Kendall MD and the Orlando-Kissimmee and the Tampa-
St. Petersburg-Clearwater MSAs is excellent while in Jacksonville MSA is good.

Conclusions for Areas Receiving Full-Scope Reviews

BANA made 240 investments in the Jacksonville MSA totaling $64.2 million. As of March 31,
2009, prior period investments totaled $18.3 million. The level of corporate deposits in this
market was taken into consideration in forming our conclusion. The largest investments
totaled $58.3 million and consisted of the purchase of various affordable housing mortgage-
backed securities that were targeted to LMI borrowers. The bank also invested $2.2 million in
historic tax credits that helped to revitalize and stabilize a low-income geography. Finally, the
bank invested $957,000 in a LIHTC project that provided 38 housing units affordable to LMI
families and $800,000 in four CDFIs. Other investments consisted primarily of contributions to
local or regional organizations providing economic development, affordable housing,
community services, or activities that revitalize or stabilize LMI geographies.

BANA made 109 investments in the Miami-Miami Beach-Kendall MD totaling $166.3 million.
As of March 31, 2009, prior period investments totaled $18.8 million. The largest investments
in the MD totaled $157 million and consisted of investments in LIHTC projects which provided
over 1,400 housing units affordable to LMI families. BANA also invested $3.7 million in a
NMTC project which helped to revitalize and stabilize a moderate-income geography. The
bank also made a $1.3 million equity investment in a multifamily affordable housing project
where they were the direct developer. Other investments consisted primarily of contributions
to local or regional organizations providing economic development, affordable housing,
community services, or activities that revitalize or stabilize LMI geographies.

BANA made 97 investments totaling $65.5 million in the Orlando-Kissimmee MSA. As of
March 31, 2009, prior period investments totaled $3.8 million. The largest investments totaled
$32.7 million and consisted of the purchase of affordable multifamily housing revenue bonds.
The bank also made $12.2 million in equity investments in multifamily affordable housing
projects where they were the direct developer and played a leadership role. In addition, the
bank invested $10.7 million in various affordable housing mortgage-backed securities that
were targeted to LMI borrowers and $7.4 million in one LIHTC project which provided 288
housing units affordable to LMI families. Other investments consisted primarily of contributions
to local or regional organizations providing economic development, affordable housing,
community services, or activities that revitalize or stabilize LMI geographies.

BANA made 175 investments totaling $92.8 million in the Tampa-St. Petersburg-Clearwater
MSA. As of March 31, 2009, prior period investments totaled $30.7 million. The largest
investments totaled $31.8 million and consisted of investments in LIHTC projects which
provided 844 housing units affordable to LMI families. In addition, the bank invested $25.8
million in various affordable housing mortgage-backed securities that were targeted to LMI
borrowers and purchased $23 million in affordable multifamily housing revenue bonds. The
bank also made $5.5 million in equity investments in multifamily affordable housing projects
where they were the direct developer and invested $3.5 million in three CDFIs. Other
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investments consisted primarily of contributions to local or regional organizations providing
economic development, affordable housing, community services, or activities that revitalize or
stabilize LMI geographies.

Conclusions for Areas Receiving Limited-Scope Reviews

Based on limited-scope reviews, Investment Test performance in the Deltona-Daytona Beach-
Ormond Beach, Fort Lauderdale-Pompano Beach-Deerfield Beach, Palm Bay-Melbourne-
Titusville, Pensacola-Ferry Pass-Brent, Tallahassee, West Palm Beach-Boca Raton-Boynton
Beach MSAs/MDs and the Florida Non-MSA is excellent and is not inconsistent with the
overall Outstanding performance in Florida. Performance in the Bradenton-Sarasota-Venice,
Lakeland-Winter Haven, Naples-Marco Island, Ocala, Palm Coast, and Port St. Lucie MSAs is
good and weaker than the overall performance in the state. Performance in the Cape Coral-
Fort Myers, Fort Walton Beach-Crestview-Destin, Gainesville, Punta Gorda, and the
Sebastian-Vero Beach MSAs is adequate and weaker than the overall performance in the
state. Weaker performance is centered in a lower amount of qualified investments relative to
the bank’s operations in the AA. Performance in limited-scope AAs did not negatively impact
the Investment Test rating for Florida.

SERVICE TEST

Service Test performance in Florida is rated Outstanding. Based on a full-scope review,
performance in the Jacksonville MSA, the Miami-Miami Beach-Kendall MD, and the Orlando-
Kissimmee and Tampa-St. Petersburg-Clearwater MSAs is excellent.

Conclusions for Areas Receiving Full-Scope Reviews
Retail Banking Services

Service delivery systems in the Jacksonville MSA are readily accessible to geographies and
individuals of different income levels. The percentage of the bank’s branches in low-income
geographies exceeds and in moderate-income geographies is near to the percentage of the
population residing in these areas. Seven branches located in close proximity to moderate-
income geographies and the bank’s use of telephone and electronic banking delivery systems
improved access by LMI individuals to retail banking services. Compared to 24% of the
population that resides in LMI geographies, 17% of customers that use alternative delivery
systems reside in LMI geographies. Branch openings and closings have not adversely
affected the accessibility of the bank’s delivery systems in LMI geographies. The bank opened
one branch and closed one branch in a moderate-income geography. Hours and services do
not vary in a way that inconveniences the people living in the MD.

Service delivery systems in the Miami-Miami Beach-Kendall MD are readily accessible to
geographies and individuals of different income levels after considering the improved access
provided by branches located in close proximity. The percentage of the bank’s branches in
both low- and moderate-income geographies is near to the percentage of the population
residing in these areas. Twelve branches located in close proximity to moderate-income
geographies and the bank’s use of telephone and electronic banking delivery systems
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improved access by LMI individuals to retail banking services. Compared to 34% of the
population that resides in LMI geographies, 27% of customers that use alternative delivery
systems reside in LMI geographies. The bank did not open or close any branches in LMI
geographies and hours and services are tailored to the convenience and needs of the people
living in the MD.

Service delivery systems in the Orlando-Kissimmee MSA are readily accessible to
geographies and individuals of different income levels. The percentage of the bank’s branches
in low-income geographies exceeds and in moderate-income geographies approximates the
percentage of the population residing in these areas. Eight branches located in close proximity
to LMI geographies and the bank’s use of telephone and electronic banking delivery systems
improved access by LMI individuals to retail banking services. Compared to 24% of the
population that resides in LMI geographies, 20% of customers that use alternative delivery
systems reside in LMI geographies. The bank did not open or close and branches in LMI
geographies and hours and services are tailored to the convenience and needs of the people
living in the MSA.

Service delivery systems in the Tampa-St. Petersburg-Clearwater MSA are readily accessible
to geographies and individuals of different income levels. The percentage of the bank’s
branches in low-income geographies is well below the population percentage residing in these
areas; however, the nominal percentage of the population that resides in low income
geographies was considered as context in the analysis. The percentage of the bank’s
branches in moderate-income geographies exceeds the percentage of the population residing
in these areas. Twenty-three branches located in close proximity to LMI geographies and the
bank’s use of telephone and electronic banking delivery systems improved access by LMI
individuals to retail banking services. Compared to 27% of the population that resides in LMI
geographies, 21% of customers that use alternative delivery systems reside in LMI
geographies. The bank did not open or close any branches in LMI geographies and hours and
services are tailored to the convenience and needs of the people living in the MSA.

Community Development Services

The bank is a leader in providing community development services to the Jacksonville MSA.
Services were provided to 32 organizations pursuing a variety of initiatives targeted at LMI
areas and individuals which represents a high level of services. These services addressed
community development needs such as technical assistance for organizations providing
economic development, affordable housing, community services, or activities that revitalize or
stabilize LMI geographies. The bank also provided home buyer education and loans to 170
LMI individuals through partnership with non-profit organizations which represents a good level
of service.

The bank provided a relative high level of community development services to the Miami-
Miami Beach-Kendall MD. Services were provided to 15 organizations pursuing a variety of
initiatives targeted at LMI areas and individuals. These services consistently addressed
community development needs such as technical assistance for organizations providing
economic development, affordable housing, community services, or activities that revitalize or
stabilize LMI geographies. The bank also provided home buyer education and loans to 291
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LMI individuals through partnership with non-profit organizations which represents a good level
of service.

The bank provided a relatively high level of community development services to the Orlando-
Kissimmee MSA. Services were provided to 14 organizations pursuing a variety of initiatives
targeted at LMI areas and individuals. These services addressed community development
needs such as technical assistance for organizations providing economic development,
affordable housing, community services, or activities that revitalize or stabilize LMI
geographies. The bank also provided home buyer education and loans to 192 LMI individuals
through partnership with non-profit organizations which represents a good level of service.

The bank is a leader in providing community development services to the Tampa-St.
Petersburg-Clearwater MSA. Services were provided to 20 organizations pursuing a variety of
initiatives targeted at LMI areas and individuals. These services consistently addressed
community development needs such as technical assistance for organizations providing
economic development, affordable housing, community services, or activities that revitalize or
stabilize LMI geographies. The bank also provided home buyer education and loans 626 to
LMI individuals through partnership with non-profit organizations which represents a strong
level of service.

Conclusions for Areas Receiving Limited-Scope Reviews

Based on limited-scope reviews, Service Test performance in the Cape Coral-Fort Myers,
Deltona-Daytona Beach-Ormond Beach, Gainesville, Lakeland-Winter Haven, Palm Bay-
Melbourne-Titusville, Pensacola-Ferry Pass-Brent, Punta Gorda MSAs and the Florida Non-
MSA is excellent and is not inconsistent with the overall Outstanding performance in Florida.
Performance in the Bradenton-Sarasota-Venice, Naples-Marco Island, Ocala, Palm Coast,
Tallahassee, and West Palm Beach-Boca Raton-Boynton Beach MSAs/MD is good and
weaker while the performance in the Fort Lauderdale-Pompano Beach-Deerfield Beach is
adequate and weaker than overall performance in the state. Performance in the Port St. Lucie
MSA is poor and weaker while performance in the Fort Walton Beach-Crestview-Destin and
Sebastian-Vero Beach MSAs is very poor and weaker than the overall performance in the
state. Weaker performance is due to less accessible retail delivery systems to LMI areas.
Performance in limited-scope AAs did not negatively impact the Service Test rating for Florida.

Refer to Tables 1-14 in the Florida section of Appendix C for the facts and data that support all
Test conclusions.
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State of lllinois Rating

CRA Rating for the State " Outstanding
The Lending Test is rated: QOutstanding
The Investment Test is rated: Outstanding
The Service Test is rated: Outstanding

The major factors that support this rating:

e Lending levels that reflect good responsiveness to the credit needs of its AAs within the
state;

¢ A high volume of loan modifications for homeowners facing foreclosure relative to banking
presence, volume of overall home purchase lending, and number of foreclosures that was
favorably considered as being highly responsive to the needs of its AAs;

e Good distribution of loans among both geographies and borrowers of different income
levels within its AAs;

e Community development lending that had a positive impact on performance within the
state;

e Investment volume that reflects an excellent level of responsiveness to the needs of the
state;

e Provision of combined retail banking and community development services that shows
excellent responsiveness to banking and community needs.

Description of Institution’s Operations in the State of lllinois

BANA is the 2" largest banking financial institution in the state of lllinois. As of June 30, 2008,
the bank held 11% of the market share representing $36.5 billion in deposits. The bank’s
primary competitors within the state include JPMorgan Chase Bank, N.A. and Harris Bank,
N.A. with deposit market shares of 12% and 7%, respectively. Of the bank’s 45 rating areas,
lllinois ranks 5" and accounts for approximately 5% of total bank deposits. BANA has five
defined AAs in lllinois. The Chicago-Naperville-Joliet MD comprises 97% of bank deposits and
87% of bank lending totals in Illinois and is the largest AA in the state. For purposes of this
review, two AAs that are not MSA/MDs have been combined under the lllinois Non-MSA.
BANA operates 205 branch offices within the state not including any branches within a
multistate MSA.

For institutions with branches in two or more states in a multistate MSA, this statewide evaluation does not
reflect performance in the parts of this state contained within the multistate MSA. Refer to the multistate MSA
rating and discussion for the rating and evaluation of the institution’s performance in that area.
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LENDING TEST

Lending Test performance in lllinois is rated Outstanding. Based on a full-scope review,
performance in the Chicago-Naperville-Joliet MD is excellent.

Conclusions for Areas Receiving Full-Scope Reviews
Lending Activity

Lending activity in the Chicago-Naperville-Joliet MD is good. With the second largest deposit
market share, the bank ranks fourth, eighth, and fifth in market share for home purchase,
home improvement, and home refinance loans among local deposit taking institutions within
the MD, respectively. In addition, the bank’s small business lending market share rank is third
among local deposit taking institutions.

We also gave favorable consideration to the bank’s loan modification efforts for homeowners
facing foreclosure as being responsive to the needs of its AAs.

Distribution of Loans by Income Level of the Geography
Home Mortgage Loans

The geographic distribution of home mortgage loans in the Chicago-Naperville-Joliet MD is
excellent for each product. The portion of loans made in both low- and moderate-income
geographies exceeds the percentage of owner-occupied units in like geographies for all
products. In addition, the market share of home purchase loans in both low- and moderate-
income geographies exceeds and for home improvement and refinance loans exceeds and is
near to the bank’s overall market share within the MD, respectively.

Small Loans to Businesses

The geographic distribution of small loans to businesses in the Chicago-Naperville-Joliet MD is
good. The distribution of small loans to businesses in low-income geographies is well below
and in moderate-income geographies approximates the percentage of businesses in like
geographies. The bank’s market share of small loans to businesses in both low- and
moderate-income geographies exceeds its overall market share of small loans to businesses
in the MD.

Small Loans to Farms

The geographic distribution of small loans to farms in the Chicago-Naperville-Joliet MD is
excellent. We did not use the distribution of small loans to farms in low-income geographies
as part of our analysis due to the minimal amount of small farms in low-income geographies.
The distribution of small loans to farms in moderate-income geographies exceeds the
percentage of farms in like geographies. The bank’s market share of small loans to farms in
moderate-income geographies exceeds its overall market share of small farm loans in the MD.
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Multifamily Loans

The geographic distribution of multifamily loans in the Chicago-Naperville-Joliet MD is
excellent. The distribution of multifamily loans in both low- and moderate-income geographies
exceeds the percentage of owner-occupied units in like geographies.

Distribution of Loans by Income Level of the Borrower
Home Mortgage Loans

The borrower distribution of home purchase loans in the Chicago-Naperville-Joliet MD is good.
The portion of home purchase loans originated to low-income borrowers is well below and to
moderate-income borrowers exceeds the percentage of like families within the MD. The
market share of home purchase loans to both low- and moderate-income borrowers exceeds
the bank’s overall market share for this type of loan within the MD.

The borrower distribution of home improvement loans is adequate. The portion of home
improvement loans originated to low-income borrowers is well below and to moderate-income
borrowers exceeds the percentage of like families within the MD. In addition, the market share
of loans to low- and moderate-income borrowers is well below and near to the bank’s overall
market share of home improvement loans within the MD, respectively.

The borrower distribution of home refinance loans in the Chicago-Naperville-Joliet MD is good.
The portion of home refinance loans originated to low-income borrowers is below and to
moderate-income borrowers exceeds the percentage of moderate-income families within the
MD. The market share of loans to low-income borrowers is below and to moderate-income
borrowers exceeds the bank’s overall market share of home refinance loans within the MD.

Small Loans to Businesses

The borrower distribution of small loans to businesses in the Chicago-Naperville-Joliet MD is
good. The percentage of loans to small businesses is near to the percentage of small
businesses in the MD. The bank’s market share of small loans to businesses exceeds its
overall business loan market share. The bank also makes a significant majority of these loans
in smaller amounts.

Small Loans to Farms

The borrower distribution of small loans to farms is good in the Chicago-Naperville-Joliet MD.
The percentage of loans to small farms with known revenues is near to the percentage of small
farms with known revenues in the MD. The bank’s market share of small loans to farms is
below its overall farm loan market share. The bank also makes a significant majority of these
loans in smaller amounts.

Community Development Lending
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Community development lending had a positive impact on lending performance in the
Chicago-Naperville-Joliet MD with two projects being particularly responsive to the needs of
the MD. A majority of the loans were for affordable housing and provided more than 550
housing units affordable to LMI families. During the evaluation period, the bank originated 23
community development loans totaling $102.8 million.

Conclusions for Areas Receiving Limited-Scope Reviews

Based on limited-scope reviews, Lending Test performance in the Lake County-Kenosha
County MD, Rockford MSA, and the lllinois Non-MSA is good and weaker the overall
Outstanding performance in lllinois. Weaker performance was due to a relatively lower level of
community development lending. Performance in limited-scope AAs did not negatively impact
the Lending Test rating for lllinois.

INVESTMENT TEST

Investment Test performance in lllinois is rated Outstanding. Based on a full-scope review,
performance in the Chicago-Napier-Joliet MD is excellent.

Conclusions for Areas Receiving Full-Scope Reviews

BANA made 345 investments in the MD totaling $204.8 million. As of March 31, 2009, prior
period investments totaled $26.5 million. The largest investments in the Chicago-Napier-Joliet
MD totaled $108.5 million and consisted of investments in LIHTC projects. Those projects
provided more than 1,150 housing units affordable to LMI families. BANA also made
investments totaling $47.6 million in affordable multifamily housing revenue bonds, and
purchased $20.7 million in various affordable housing mortgage-backed securities that were
targeted to LMI borrowers. In addition, the bank invested in three NMTC projects totaling
$11.2 million and $7 million in three CDFIs. Other investments consisted primarily of
contributions to local or regional organizations providing economic development, affordable
housing, community services, or activities that revitalize or stabilize LMI geographies.

Conclusions for Areas Receiving Limited-Scope Reviews

Based on limited-scope reviews, Investment Test performance in the lllinois Non-MSA is
excellent and is not inconsistent with the overall Outstanding performance in lllinois.
Performance in the Rockford MSA is good and weaker and in the Lake County-Kenosha
County MD is adequate and weaker than the overall performance in the state. Weaker
performance is centered in a lower amount of qualified investments relative to the bank’s
operations in the AA. Performance in limited-scope AAs did not negatively impact the
Investment Test rating for lllinois.

SERVICE TEST

Service Test performance in lllinois is rated Outstanding. Based on a full-scope review,
performance in the Chicago-Napier-Joliet MD is excellent.
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Conclusions for Areas Receiving Full-Scope Reviews
Retail Banking Services

Service delivery systems in the Chicago-Napier-Joliet MD are readily accessible to
geographies and individuals of different income levels after considering the improved access
provided by branches located in close proximity. The percentage of the bank’s branches in
low-income geographies is below and in moderate-income geographies is near to the
percentage of the population residing in these areas. Eleven branches located in close
proximity to LMI geographies and the bank’s use of telephone and electronic banking delivery
systems improved access by LMI individuals to retail banking services. Compared to 31% of
the population that resides in LMI geographies, 23% of customers that use alternative delivery
systems reside in LMI geographies. Branch openings and closings have improved the
accessibility of the bank’s delivery systems in LMI geographies. The bank opened one branch
in a low-income geography and seven in moderate-income geographies. Hours and services
do not vary in a way that inconveniences the people living in the MD.

Community Development Services

The bank is a leader in providing community development services to the MD. Services were
provided to 30 organizations pursuing a variety of initiatives targeted at LMI areas and
individuals which represents a high level of services. These services addressed community
development needs such as technical assistance for organizations providing economic
development, affordable housing, community services, or activities that revitalize or stabilize
LMI geographies. The bank also provided home buyer education and loans to 616 LMI
individuals through partnership with non-profit organizations which represents a strong level of
service.

Conclusions for Areas Receiving Limited-Scope Reviews

Based on limited-scope reviews, Service Test performance in the Illinois Non-MSA is excellent
and is not inconsistent with the overall Outstanding performance in lllinois. Performance in the
Rockford MSA is adequate and weaker and in the Lake County-Kenosha County MD is very
poor and weaker than the overall performance in the state due to less accessible retail delivery
systems to LMI areas. Performance in limited-scope AAs did not negatively impact the Service
Test rating for Illinois.

Refer to Tables 1-14 in the lllinois section of Appendix C for the facts and data that support all
Test conclusions.
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State of Texas Rating

CRA Rating for the State & Outstanding
The Lending Test is rated: QOutstanding
The Investment Test is rated: Outstanding
The Service Test is rated: Outstanding

The major factors that support this rating include:

e Lending levels that reflect good responsiveness to the credit needs of its AAs within the
state;

¢ A high volume of loan modifications for homeowners facing foreclosure relative to banking
presence, volume of overall home purchase lending, and number of foreclosures that was
favorably considered as being highly responsiv