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EXTERNAL Release Notes:  DT2e v2.4.2  June 6, 2012 

Contents 
This document provides specific information for the release of DT2e v2.4.2.   
 

Overview of DT2e v2.4.2 Updates  
 
The purpose of this release is to improve DT2e performance, enforce submission policy, and improve the clarity of 
industry submission notification.   Some changes are technical changes that will be transparent to DT2e end users. 
 
Please contact the DTRADE Help Desk at 202-663-2838 or via email at dtradehelpdesk@state.gov  for questions 
about this DT2e v2.4.2 release.  

 
Update to DT2e v2.4.2 

 
Support 

 
Please report any undocumented issues using the appropriate agency guidelines for technical support or change 
management. For information regarding this latest software version, recent release note revisions, or additional 
assistance, please contact: 
 
TECHNICAL SUPPORT 

Phone: (202) 663-2838    
Email: dtradehelpdesk@state.gov 

 

Functional Changes 

 
Case Statuses 

 
 

 Users can continue to use the “Track Status” option to track the status of their cases.  Status 
history can be obtained for up to 3 months by requesting a specific date range.  Users will no 
longer be able to use the “DTCDownloadServlet” to obtain a history of case statuses.  This link 
has been removed.   
 
Case Submission 
 

DT2 now automatically enforces the prohibition against submitting files greater than 35 MB in 
size.  If files that exceed the limit are attempted to be submitted, users will receive a message 
advising them that their case has been rejected because it exceeds the allowable size. 
 
Once a case has been submitted, users will receive an updated receipt message confirming 
that their case has been submitted and reminding them to use the DTRADE “Track Status” 
option 24 hours after submission to make sure that the case was validated and properly 
received internally by DDTC.  
 

  

 
Performance Issues 

 
 

 This release fixes several DTRADE software technical issues that were affecting DTRADE 
performance.  These fixes will be transparent to users, with the exception that performance 
and system uptime should be improved.  

Fixed 

New 
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