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Table 1279. Administrative and Support and Waste Management and 
Remediation Services—Estimated Revenue: 2000 to 2008
[In millions of dollars (396,499 represents $396,499,000,000). For taxable and tax-exempt employer firms. Estimates have been 
adjusted to results of the 2002 Economic Census. Based on the Service Annual Survey and administrative data; see Appendix III]

Kind of business
2002 

NAICS 
code 1 2000 2004 2005 2006 2007 2008

      Administrative and support and waste 
        management and remediation services 2  . . . . . . . 56 396,499 484,288 526,968 561,823 591,537 606,616

Administrative and support services 2 . . . . . . . . . . . . . . . . 561 345,302 425,645 463,913 493,366 520,786 532,692
  Office administrative services . . . . . . . . . . . . . . . . . . . . . 56111 26,288 38,014 43,112 45,665 48,501 51,410
  Facilities support services . . . . . . . . . . . . . . . . . . . . . . . . 56121 13,211 12,520 14,028 15,655 17,215 19,279
  Employment services  . . . . . . . . . . . . . . . . . . . . . . . . . . . 5613 144,242 145,717 159,043 170,919 177,937 179,387
    Employment placement agencies . . . . . . . . . . . . . . . . . 56131 4,985 6,513 6,772 7,184 7,695 8,099
    Temporary help services . . . . . . . . . . . . . . . . . . . . . . . . 56132 79,622 77,660 85,077 90,236 93,821 92,377
    Professional employer organizations . . . . . . . . . . . . . . . 56133 59,635 61,544 67,194 73,499 76,421 78,911

  Business support services. . . . . . . . . . . . . . . . . . . . . . . . 5614 41,203 48,166 50,823 54,140 55,160 55,289
    Document preparation services . . . . . . . . . . . . . . . . . . . 56141 1,920 2,483 2,631 2,835 2,934 2,833
    Telephone call centers . . . . . . . . . . . . . . . . . . . . . . . . . . 56142 14,805 13,843 14,420 15,359 15,702 15,916
      Telephone answering services . . . . . . . . . . . . . . . . . . . 561421 2,135 1,783 1,923 1,877 2,174 2,256
      Telemarketing bureaus  . . . . . . . . . . . . . . . . . . . . . . . . 561422 12,670 12,060 12,497 13,482 13,528 13,660
    Business service centers . . . . . . . . . . . . . . . . . . . . . . . . 56143 8,257 8,469 8,369 7,627 7,765 7,945
      Private mail centers . . . . . . . . . . . . . . . . . . . . . . . . . . . 561431 1,692 2,274 2,229 2,397 2,545 2,745
      Other business service centers 
        (including copy shops) . . . . . . . . . . . . . . . . . . . . . . . . 561439 6,565 6,195 6,140 5,230 5,220 5,200
    Collection agencies . . . . . . . . . . . . . . . . . . . . . . . . . . . . 56144 7,300 10,860 11,479 11,600 12,113 11,773
    Credit bureaus . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 56145 3,741 5,516 6,332 8,202 8,391 8,038
    Other business support services . . . . . . . . . . . . . . . . . . 56149 5,180 6,995 7,592 8,517 8,255 8,784
      Repossession services . . . . . . . . . . . . . . . . . . . . . . . . 561491 418 534 582 606 (S) (S)
      Court reporting and stenotype services  . . . . . . . . . . . 561492 1,250 1,792 1,847 2,023 2,048 2,000
      All other business support services . . . . . . . . . . . . . . . 561499 3,512 4,669 5,163 5,888 5,539 6,042

  Travel arrangement and reservation services . . . . . . . . . 5615 26,119 28,200 28,996 30,173 32,587 32,705
    Travel agencies  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 56151 11,639 10,101 10,331 10,965 11,942 11,590
    Tour operators . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 56152 3,564 3,515 3,614 3,574 3,944 3,990
    Other travel arrangement and reservation services. . . . 56159 10,916 14,584 15,051 15,634 16,701 17,125
      Convention and visitors bureaus . . . . . . . . . . . . . . . . . 561591 1,020 1,256 1,313 1,408 1,600 1,712
      All other travel arrangement and reservation 
        services . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 561599 9,896 13,328 13,738 14,226 15,101 15,413

  Investigation and security services . . . . . . . . . . . . . . . . . 5616 27,594 33,723 37,100 37,592 39,972 41,991
    Investigation, guard, and armored car services. . . . . . . 56161 17,581 21,754 24,377 24,787 26,240 27,340
      Investigation services  . . . . . . . . . . . . . . . . . . . . . . . . . 561611 2,350 3,345 3,668 3,539 4,052 3,970
      Security guards and patrol services  . . . . . . . . . . . . . . 561612 13,393 16,321 18,608 19,097 20,077 21,125
      Armored car services  . . . . . . . . . . . . . . . . . . . . . . . . . 561613 1,838 2,088 2,101 2,151 2,111 2,245
    Security systems services . . . . . . . . . . . . . . . . . . . . . . . 56162 10,013 11,969 12,723 12,805 13,732 14,651
      Security systems services (except locksmiths) . . . . . . 561621 8,683 10,488 11,083 10,961 11,787 12,702
      Locksmiths . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 561622 1,330 1,481 1,640 1,844 1,945 1,949

  Services to buildings and dwellings 2 . . . . . . . . . . . . . . . . 5617 35,790 85,991 93,493 100,452 109,037 111,455
    Exterminating and pest control services . . . . . . . . . . . . 56171 5,723 7,673 8,144 8,535 8,783 9,017
    Janitorial services . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 56172 24,593 30,288 31,743 32,781 36,501 38,537
    Landscaping services . . . . . . . . . . . . . . . . . . . . . . . . . . 56173 (NA) 40,363 44,793 49,228 52,662 51,935
    Carpet and upholstery cleaning services  . . . . . . . . . . . 56174 2,463 2,964 3,397 3,618 3,891 4,080
    Other services to buildings and dwellings . . . . . . . . . . . 56179 3,011 4,703 5,416 6,290 7,201 7,886
  Other support services  . . . . . . . . . . . . . . . . . . . . . . . . . . 5619 30,855 33,315 37,316 38,769 40,375 41,174
    Packaging and labeling services . . . . . . . . . . . . . . . . . . 56191 4,432 5,591 6,658 7,236 7,925 8,293
    Convention and trade show organizers . . . . . . . . . . . . . 56192 8,410 9,517 10,727 11,408 11,334 12,087
    All other support services . . . . . . . . . . . . . . . . . . . . . . . 56199 18,013 18,207 19,931 20,125 21,116 20,794

Waste management and remediation services . . . . . . . . . 562 51,197 58,643 63,055 68,456 70,751 73,924
  Waste collection . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 5621 28,820 32,430 33,838 37,187 38,176 40,679
    Solid waste collection  . . . . . . . . . . . . . . . . . . . . . . . . . . 562111 27,032 30,436 31,781 34,818 35,588 37,870
    Hazardous waste collection . . . . . . . . . . . . . . . . . . . . . . 562112 1,249 1,565 1,573 1,766 1,910 2,108
    Other waste collection . . . . . . . . . . . . . . . . . . . . . . . . . . 562119 539 429 484 603 678 701

  Waste treatment and disposal . . . . . . . . . . . . . . . . . . . . . 5622 11,025 11,398 12,532 13,238 13,124 13,335
    Hazardous waste treatment and disposal . . . . . . . . . . . 562211 3,155 3,264 3,724 3,981 4,291 4,369
    Solid waste landfill . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 562212 5,965 6,168 6,439 6,704 6,654 6,710
    Solid waste combustors and incinerators  . . . . . . . . . . . 562213 1,261 1,303 1,587 1,672 1,286 1,314
    Other nonhazardous waste treatment and disposal  . . . 562219 644 663 782 881 893 942

  Remediation and other waste management services . . . 5629 11,352 14,815 16,685 18,031 19,451 19,910
    Remediation services  . . . . . . . . . . . . . . . . . . . . . . . . . . 56291 6,750 8,834 10,206 11,115 11,363 11,501
    Materials recovery facility  . . . . . . . . . . . . . . . . . . . . . . . 56292 1,593 2,633 2,742 2,811 3,505 3,917
    All other waste management services . . . . . . . . . . . . . . 56299 3,009 3,348 3,737 4,105 4,583 4,492
      Septic tank and related services . . . . . . . . . . . . . . . . . 562991 2,197 2,132 2,372 2,563 2,732 2,753
      All other miscellaneous waste management 
        services . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 562998 812 1,216 1,365 1,542 1,851 1,739

NA Not available. S Data do not meet publication standards. 1 North American Industry Classification System, 2002; see text, 
Section 15. 2 Prior to 2004, excludes NAICS 56173 (landscaping services).

Source: U.S. Census Bureau, “Service Annual Survey 2008: Administrative and Support and Waste Management and 
Remediation Sector Services,” January 2010, <http://www.census.gov/econ/www/servmenu.html>.


