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What is Information Architecture?

Organizing, labeling, classifying information on
a web site

Providing appropriate navigation to get to that
information

Making sure the structure of the site helps
users complete their tasks successfully

© Lisa Battle, 2008 Context
Making software applications and web sites easy to use



Slide 3

Organizing Things in the Real World
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® 1) Assess What You Have

o Content inventory
e Make a list - Each item of content on a separate line

e Add columns to indicate status, owner, section, page style, etc.
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1) Assess What You Have

Quick Tips for speeding this up:

Easy . o

e List groups of content rather than individual pages of content

e Sampling of content (representative content), not all content
e Inventory only a specific section

e Narrow the focus to identifying:
How much content is there?

What can you cut back / throw away?

e If possible, ask different people to review different content areas

© Lisa Battle, 2008 fC gqntext
re applications and web sites easy to use
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2) Think “Supply and Demand”

Do you know what
information you want to
provide on the web site?

Do you know what
information your users are
looking for, and what
situations will bring them to
the web site?

© Lisa Battle, 2008 Design for Canted
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® 2) Think “Supply and Demand”

‘Web Site User Groups
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© Lisa Battle, 2008 Context

Making software applications and web s asy 1o use



Slide 8

® 3) Organize Content in Familiar Ways

(to Users)

Find out how users expect the content to be organized

Typical approaches: Shortcuts

e User interviews Get input from people who have
contact with your users.

Put yourself in your users’ shoes and
imagine coming to the site from their
perspective.

e Card sorting Try remote card sorting.

Sort the topics yourself (IF you are
not too close to the content!)

e Competitive analysis Look at a few web sites with similar
types of content, to see what
categorization schemes they use.

© Lisa Battle, 2008 Design for Context
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3) Organize Content in Familiar Ways

(to Users)

Think about what goes together:
e What is the purpose of this information?
e Who is the audience for this information?
e In what situation would this information be used?
e Are there other pages on the same topic?

e Would people looking for this information also need
information that is on another page?

© Lisa Battle, 2008 . for Context
Making software applications and web sites easy to use
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3) Organize Content in Familiar Ways

(to Users)

Look for ways to harmonize categories across sections of

the web site
Product Type A: Product Type B: Product Type C:
Regulatory Guidance Guidance Documents Industry Guidance
Federal Register Documents, Laws, Regulations
Code of Federal Regulations & Performance Standards
Product Type D: Product Type E:
Guidance Documents Compliance & Surveillance

Laws & Regulations

New category to be used across all product types:

Guidance, Compliance & Regulatory Information

© Lisa Battle, 2008 Context
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3) Organize Content in Familiar Ways

(to Users)

Consider using multiple categorization schemes
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® 3) Organize Content in Familiar Ways

(to Users)

Consider using multiple categorization schemes

e — Product categor
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® 3) Organize Content in Familiar Ways

(to Users)

Quick Consider breadth vs depth
Eas
Y e How many items at each "“level” of the IA hierarchy?
e Broad is usually better (more items at each level)

Broad Structure Deep Structure

e Suggest between 5 and 15 items at each level

© Lisa Battle, 2008 Context
Making software applications and web sites easy to use
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3) Organize Content in Familiar Ways

(to Users)

Quick Use common patterns of organization:
Easy
e by task
e by phases in a process
e by year or chronology (e.g. for old newsletters)
e by audience group
e by geographical location
e by topic
this is one of the most useful but also the most challenging

e in whatever way it is organized in real life

e.g. stores are organized by product type, travel information
by mode of travel or by destination

© Lisa Battle, 2008 Context
Making software applications and web sites easy to use
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3) Organize Content in Familiar Ways

(to Users)

Quick Avoid organizing by:
Easy .
e alphabetical order

unless users know specific names of items (e.g. drug name),
or no other reasonable alternative is available

e internal departments of your organization

this may seem quick and easy, but is a bad idea from a
usability perspective

e the source or format of the information

© Lisa Battle, 2008 Context
Making software applications and web sites easy to use
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3) Organize Content in Familiar Ways

(to Users)
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4) Organize Content in Familiar Ways
(to Authors)

To ensure that the site is maintainable, authors
must understand the structure and categories

Make a checklist for the author to use when
deciding where the content should go

e Is this primarily for User Group A or User Group B?
e What task will the user be doing?

e Is this content time-sensitive?

Make a few examples for the content authors

© Lisa Battle, 2008 Context
Making software applications and web sites easy to use
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5) Use Familiar Terminology

Do you want the terminology to be familiar to:

e Scientists? Specialists? The general public?

Quick Find out what terminology is familiar to your
Easy target audience:

e Use common labels that are frequently used on the
Web: e.g. "About Us,” "News"

e Search logs — what terms are they searching for on
your site now?

e Look up terms from your web site on other web sites,
like Amazon and Wikipedia, and see what terms and
topics are related

© Lisa Battle, 2008 gc:)ntext
are applications and web sites easy to use
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6) Use Structured Vocabulary

(only if you need it)

Taxonomy can be useful but also time consuming to
create

Think globally, act locally:

e Think about the use of vocabulary in the organization, how
much does it change, where would it add value if there was
a structured vocabulary

e Pick one or two places where structured vocabulary would
help

Ask yourself, “*How little can you get away with?”

© Lisa Battle, 2008 Context
Making software applications and web sites easy to use
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o 7) Match “Top Down” and “Bottom Up”

o Make sure there are visible starting points for the users’
guestions

o Walk through the path that users would take to get to
the answers

User questions

and tasks Question

Your content

© Lisa Battle, 2008 @ Design for Context
laking software applications and web sites easy to use
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o 7) Match “Top Down” and “Bottom Up”

o If the user arrives at a lower level page from a search:

e “Where am I?”

e “Where can I go from here?”

User lands
here

© Lisa Battle, 2008 @ Pezzflmgnfor Context

ications and web sites easy to use
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“Where would you go to find...” exercise
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8) Get Quick and Easy User Feedback

Where would you go to find...? Member Community Publications/
About Us Services Development  Events Resources
The requirements for becoming a Member Community Publications/
community health center About Us Services Development  Events Resources
Contact information for community Member Commu nity Publications/
health center clinics in Wyoming About Us Services Development  Events Resources
A list of job openings at Wyoming Member Community Publications/
clinics About Us Services Development  Events Resources
A community health center in your Member Community Publications/
state About Us Services Development  Events Resources
Steps for how to start a community Member Commu nity Publications/
health center About Us Services Development  Events Resources
The location of this year's National Member Community Publications/
Farmwarkers Health Conference About Us Services Development  Events Resources
& phone number for the director of the Member Commu nity Publications/
Wyoming Primary Care Association About Us Services Development  Events Resources

Context

Making software applications and web sites easy to use
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8) Get Quick and Easy User Feedback

“Where would you go to find..."” exercise with

screen shots

Slide

Where would you go to find...?

1) The requirements for becoming
a community health center

2) A list of job openings at clinics
in your state

Communit]

Home - Members - Career Opportunities - Education - Meet the Staff - Links- Login

Welcome!

ssociation?

The Whaming Prirany Care Association is a 501¢3 non-prafit
membership association comprised of the Community Heatth
Centers, Healthcare for the Homelass and Migrant Health Programs
ACTOEE Woming, Our Mission is lo suppor faderally-funded haalth
centars in providing primary health sendcas 1o the underserned and
to assistin the expansion of those semices throughout Wyoming.

Communit]

of s - Career Opportunities YEducation - Meet the Staffl - Links- Login

—
Welcome!

What is Wyoming Primary Care Association?

The Wyoming Primary Care Association is a 501¢3 non-profit
membership association comprised of the Community Heatth
Centers, Heattheare for the Homeless and Migrant Health Programs
‘across Wyoming, Our Mission is to suppor faderall-funded health
centers in providing primary health sendces 10 the underserved and
o assistin the expansion of those senices throughout Wyoming,

23
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Where would you go to find___ ?
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Example of results

About ABC Human Worknisare  Business Notes
Resouroes Resources  Develooment

Information about library P1i, P2, P3,

research senvices P4

History of the company F1, F2, F3, Two people took a

P4 moment to s@n the

About ABC page before
they saw it

Marketing brochures P2, P3, P4 P1 has never needed a
marketing brochure

Information about P1 P2, P3 P4

disahility benefits for

employess

An ABC employee’s All four participants

phone number and email comecty said they would

address type the name of the
employes in the
Employee Search box

Instructions for changing P1, P2, F3,

your telephone’s P4

voicemail message

Employee handbook P1, P2, P3,

P4

Infarmation about the F2, F3, P4
ABC office in London

P2 might clid: onit in the
clodc on home page

© Lisa Battle, 2008
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9) Map Content to Page Styles

Define page styles or templates for consistency

Decide where the different types of navigation
should go:

e Global navigation (site-wide)
e Local navigation (within the current section)

e Related links (cross references between related
content areas)

Illustrate the items from the content outline on
some sample wireframes, to show what it will
look like

© Lisa Battle, 2008 Context
Making software applications and web sites easy to use



@ 9) Map Content to Page Styles

Myialcotma: Caral S mith Forrms | Contact Lists | Index

ABC oot

| Employes Searct | a0 ||r|.',' el Search || Ho

Home Inside ABC ‘ Hurman ‘ Wiorkplace ‘ Eusiness
Fesources Fesources Devalopment
Yol are here [Meide AR

Vhar e Do Inside ABC _

Wyho WWe Are Featured Location, Project, or trly Oision
Employse

Locations > Phota PloY My Line of Business
Description of fzetured item goes here .

Mews Description of fastured ifem qoes here Iel ¢ Lo ation
Description of fzetured item goes here

Glossary Description of fastured ifem qoes here

Caption for phoio ABCs Wission

Clicking on ABC Divisions
a left nav

Energy Division [ED)

Iink ta kes & bref statement ofwhet this division area does is shown here.

Howver awarthe name ofthe division, or provide anather link | to
see its linez of husiness

you to a
Level 3 Transp o fation Division [TD]

page Howver awarthe name ofthe division, or provide anather link | to
seeits lines of husiness

Security Division (S0

A bref statement ofwhet this division area does is shown here.

Howver awarthe name ofthe divizion, or provide anather link | to
see its lings of husiness

Enterprise Services Division (ESD)

& bref staternent of what this division area does is shown here.

© Lisa Battle’ 2008 Hower awar the name ofthe division, or provide anather link | to

oo its inas afhosiness

& bref statement ofwhet this division area does is shown here.

Provide blurb with
nice graphical
appearance
describing 1ha
arganization's mission
and goals.

Slide 26

This is a
Level 2 page in
the IA

ign for Context

Making suftwére applications and web sites easy to use




Slide 27

@ 9) Map Content to Page Styles

\Walcoma: Caral S mith Forms | Contact Lists | Index
ABC T | Employes Searct | El | Intraretl Seanch | |H_'3'
Home r Inside ABC [ Hurman Wiorkplace [ Eusiness
Fesources Fesources Devalopment
Yol are nere: lnside AHC = Locations i i
This is a
Wihat ¥ie Do Locations Level 3 page in

Wi'ho Ve Are

AED has i ermglove es working in il xx regional ofices the IA
LereiioE throughow the WS, and s intarmatianal offices in Euroga and

Agia, In addition, xx employesc whowork on client cibes. )
Employee direciory
Headpuarters Headquarters
S Locatione Location repa i
| | Strest address
=T A I . Photo of
Locatiohs City, State, JP Hia i Erers
Left nav Clignt Sibe Locationg LI=A,
I- k t Phaone: 999-559-9355
In S O R =1 Toll-F ree: BOC-993-95535
Level 4 Glossary P 935.558-5959
t . fore information, maps, and directions =
US Locations
Location State Ermplayees Phane
Albany Y e BOO-B3H-B000
Fayetteyil e Mo 16 BO0-838-6000
s Angeles CA A BOO-B3E-H000
Cirahge County CA 11 BO0-B38-H000
International Locations
. Location Ermplayees Phane Nacian fAar
© Lisa Battle, 2008 Py esign for Context
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9) Map Content to Page Styles

Myialcotma: Caral S mith Forrms | Contact Lists | Index

ABC oot

| Employes Searct | a0 ||r|.',' el Search || Ho

Home Inside ABC ‘ Hurman ‘ Wiorkplace ‘ Eusiness
Fesources Fesources Devalopment
Yol are here [Meide AR

Vhar e Do Inside ABC _

Wiho Wye Are Featured Location, Project, or tely Divsion
Employse

_ocations PloY My Line of Business

Photo Description of fzetured item goes here .

Mews Description of fastured ifem qoes here Iel ¢ Lo ation
Description of fzetured item goes here

Glossary Description of fastured ifem qoes here

Caption for phoio ABCs Wission

ABC Divisions

Energy Division [ED)

From the & bref statement ofwhet this division area does is shown here.

Howver awarthe name ofthe division, or provide anather link | to

LGVG' 2 page, see its linez of husiness
there are some
deep Iinks that & brief stafement oTwhEf This division area does is shown here.

Howver awarthe name ofthe division, or provide anather link | to

go to Iower Ievels see its lines of business
Of the IA Security Division [SD]

A bref statement ofwhet this division area does is shown here.

Howver awarthe name ofthe divizion, or provide anather link | to

© Lisa Battle, 2008

see its lines of husiness

Enterprise Services Division (ESD)

& bref staternent of what this division area does is shown here.

Hower awar the name ofthe division, or provide anather link | to

oo its inas afhosiness

Provide blurb with
nice graphical
appearance
describing 1ha
arganization's mission
and goals.
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9) Map Content to Page Styles

\Walcoma: Caral S mith Forms | Contact Lists | Index
npEoLE ' |
N | Employes Searct | a0 | Intraretl Seanch | | Ho
Hurman Wiorkplace [ Eusiness
Fesources Fesources Devalopment

Level 3 You are here Inside AR = Yiho Vile Sre = Divizions = Transpadation Disvsian (T00
tOpICS What We Do Transportation Division (TD)
Who Ve A,
- N Senior vica Pragidant Firgl Laginam
eve Qg Charls
0 Dl s Text written by the division stating what the divsion iz abaut and
tOpICS Mz strangths. Text whitten by the division stating what the divisian
DEF iz about and i strengths. Text written by the division stating
=H what the division is about and its strengths.
D Text writen by the divsion statineg wheat the divsion 15 abaut and
Level 5 = strangths. Text whitten by the division stating what the divisian
LRIN iz abaut and s strangths
t E Eu‘p_. rale
Op|CS Seryicas TD Announcements Bdnire
A LIS ions )
- " SME2I09  Mews from the diwsion
Company Hisiory . . .
) ’ ANAIE008 & new execulive was hred for this dimsion
Lecations aitdranne =omeone fram this divisian wan an award
R Mew Contracts More
=lossary 8ME2008  Mame of new chient ar project

© Lisa Battle, 2008

)1 4M2008  Anoiher new conlract won

aitarzops HE00M contract for a gavernment client

Lines of Business

Statarment o what this ling of business
does a5 ibe specialty oF corg compelency.

Air Travel Depa it ent

- =
P ey o

Staternent af whet this line of business
Cegarment

does 3z its speciahty or core competency.

Statament of what this ling of buginesc

Q

g char

This is a Level 5
page in the IA

WWhio wearks in 1his
diwizion ¥

Enards

Locations

10 Forta Clicking a
Related Link in
the sidebar takes
you to a page in
another section
of the IA

TO Teamn Spaces
TD Froposals

Executive Briefing on
Mew L Traval

Deparment
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9) Map Content to Page Styles

ABC

Home

Tou are here: nside AHC

Wihat Wi Do
Wi'ho Ve Are
L_ocations

Mes

CFL DRIC B RS
Press Feleacos
Exacutive Srieflngs
2000
207

JO05 and eadier

Glossary

\Walcoma: Caral S mith Forms | Contact Lists | Index
oLt _ I 1
| Employes Searct | 49 | | Intraretl Seanch | L
Inside ABC Hurman Wiorkplace Eusiness
Fesources Fesources Devalopment
Mews = Execuine Hefinns = 2004 = Execuine |'=1I';l'l' W eww Alr Travel De parm ent

Executive Briefing on New Air Travel Department
Br20ns

Shart paragraph describing the kay poins of the O powrinzd podesst

presantation and who wag in atlendance. Shar paragragh
describing 1he kay points of the presentation and who was in

Stendance. Related Links
Exscutive Brisfing on
Mew &ir Travel
g Depadment
Photo or slide e
from presentation
Subheading
» Sales or revanue (ong sentance about last guartar's
QAT NGE]

= Bwearde (whogot them)
» Ouestions (ist an interesting guestion and answer)

Subheading

» Sales or revanue (ong sentance about last guartar's
QAT NGE]

= Bwearde (whogot them)
» Ouestions (ist an interesting guestion and answer)
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This is a Level 6
page in the IA
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10) Clean Up the Content

Huge pages
e Break them up into smaller pages
Pages that cover multiple topics

e Consider breaking them up to one page per topic

Pages with lots of paragraphs
e Cut back the text
e Convert to bullets or tables

e Add subheadings, etc.

© Lisa Battle, 2008 Context
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Summary

1) Assess What You Have

2) Think “Supply and Demand”

3) Organize Content in Familiar Ways (to users)
4) Organize Content in Familiar Ways (to authors)
5) Use Familiar Terminology

6) Use Structured Vocabulary (only if you need it)
7) Match “"Top Down” and “Bottom Up”

8) Get Quick and Easy User Feedback

9) Map Content to Page Styles

10) Clean Up the Content

Slide 32

Next steps:

e Content editing

and authoring

* Graphic design
®* More detailed

wireframes

* Usability testing

Context
are applications and web sites easy to use



Slide 33

® Questions & Discussion

Lisa Battle
Principal Consultant, Design for Context

lisa@designforcontext.com
202-271-3035
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