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FACTS AT A GLANCE


Challenge.gov has been rigorously tested for compliance with the 1998 Amendment to Section 508 of the Rehabilitation Act of 1973.


The site was tested using a host of tools to ensure that all users, regardless of the tools they use to interact with the web, get an excellent user experience.


The design of Challenge.gov focuses not just on meeting the letter of Section 508, but on providing the best possible user experience.  One example of this is the designation of some potentially distracting images as “decorative.”


If users have difficulty using Challenge.gov or prefer an alternate means of communication, an e-mail inbox has been set up as an alternate means of providing feedback.  This content will be distributed to agencies as appropriate.








Challenge.gov Presents An Excellent User Experience For People With Disabilities.


A key belief behind Challenge.gov is that all types of citizens from all walks of life can contribute innovative solutions to our toughest challenges.  Because of that, we’ve made sure that Challenge.gov is not only compliant with the 1998 Amendment to �HYPERLINK "http://section508.gov/"��Section 508 of the Rehabilitation Act of 1973�—government’s main standard for web accessibility—but presents an excellent experience for all users, regardless of how they interact with the web.  Moreover, to ensure that we meet or exceed the requirements of Section 508, we continually review the site and modify web pages and documents to improve and enhance accessibility for people with disabilities.


Rigorous Testing


The � HYPERLINK "https://www.fbo.gov/index?s=opportunity&mode=form&tab=core&id=bf7019eb2287a3516f1d16bb5e6328d2&_cview=1" ��RFI� that GSA issued for a challenge platform included accessibility in core requirements.  While the platform was being created, it underwent rigorous testing for accessibility features by a third-party tester using a Web Accessibility Toolbar, JAWS reader, and other modern testing tools.  Testing included ensuring that all functions are available to people with limited mobility who cannot use a mouse as well as testing for technicalities related to screen reader access, such as alt-text on images, labels on forms, and language attributes—plus a whole lot more.


User Experience and Images


Challenge.gov was created not just to comply with the letter of 508, but to focus explicitly on user experience for users with disabilities.  One example of this is the designation of some images on the site as decorative.  In many cases, agencies will include on an individual challenge page one or two images that decorate the challenge—for example, a challenge about creating a poster for our national parks may include an image of an eagle soaring over a scenic mountainside.  In evaluating the site for use with screenreaders, it became clear that providing alt text for these images would produce seeming non-sequiturs and ultimately provide a distracting user experience.  For this reason, these images are designated as “decorative” on the site, and are assigned null/empty alt values (alt="").   Agencies are advised never to use images as the sole source of important informational content regarding a challenge posted on Challenge.gov.


Alternative Means


We have also ensured that users who have difficulty using the site or prefer an alternate means of communication can still participate by e-mailing � HYPERLINK "mailto:challenge@gsa.gov" �challenge@gsa.gov�.  Information that is submitted via email will be provided to the relevant agency challenge administrators. 





CHALLENGE.GOV: SECTION 508 & ACCESSIBILITY





Additional questions? E-mail us! challenge@gsa.gov








