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Three Essential Tips 
for Creating a Task-
Based Website

CHECK
SYMPTOMS



Age

Tasks 18
-2

4

25
-3

4

35
-4

4

45
-5

4

55
-6

4

65
 o

r o
ve

r

Tota
l

1 Check symptoms 5% 5% 4% 5% 2% 3% 5%

2 Basic facts about conditions / diseases 2% 4% 5% 3% 4% 3% 4%

3 Book an appointment online 3% 4% 4% 4% 4% 2% 4%

4

Get advice from a doctor / nurse (phone, website chat, 

email) 4% 4% 3% 3% 3% 3% 3%

5 What to do based on your symptoms 3% 3% 4% 3% 3% 1% 3%

6

Best place to go for help (GP, A & E, clinic, walk-in 

centre, pharmacist) 3% 3% 3% 1% 2% 3% 3%

7 When to seek urgent medical attention 1% 2% 2% 3% 2% 4% 2%

8 Get your medical records online 2% 2% 2% 3% 4% 3% 2%

9 How a condition / disease should be treated 2% 2% 2% 3% 2% 2% 2%

10 What to do in a medical emergency 2% 2% 2% 2% 2% 3% 2%

11 Get test results online 2% 2% 2% 2% 3% 2% 2%

12 Opening times (GPs, clinics, chemists) 2% 2% 2% 2% 1% 1% 2%

13 Can I treat this myself? 3% 2% 2% 2% 1% 2% 2%

14 Seriousness of a condition / disease (prognosis) 1% 1% 2% 2% 3% 2% 2%

15 Diet, food and nutrition 2% 2% 2% 1% 1% 1% 2%

16

Compare hospitals based on quality of care (infection 

rates, MRSA, surgical errors, death rates) 1% 2% 2% 1% 3% 2% 2%

17 Contact details for hospitals, GPs, gyms, etc 2% 3% 1% 1% 1% 1% 2%

18 Treating common health problems at home 2% 2% 2% 1% 2% 1% 2%

19 Choose a GP that's right for you 2% 2% 2% 2% 2% 2% 2%

20 Tips for coping with a condition / disease 1% 1% 2% 2% 2% 2% 2%

Top 25%

26-50%

51-75%



During treatment for a 
stomach ulcer, Deborah 
Knifton was devastated to 
find out that she had 
stomach cancer. At the age 
of 40, she had surgery to 
remove her stomach.









Questions and Answers
1.What is swine flu?
2.What is a pandemic?
3.How is swine flu different from seasonal 

flu or bird flu?
4.What can you do to protect yourself and 
others?

5.What is the government doing to 
prepare?





SWINE FLU 
5 MILLION

H1N1
700,000



Tasks Pie Chart
Country surveys / 

reviews / reports
Compare country 

statistical data

Statistics on one 

particular topic

Browse a 

publication 

online for f…

6
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49

Top 25%

26-50%

51-75%



Task 5 – Box 1.2 Employment

What is the title of Box 1.2 on page 73 of OECD Employment Outlook 
2009?

Median time on task (sec) = 215

Optimal time on task (sec) = 81

Task Performance





Subscribers and readers at subscribing institutions

Government officials with accounts 
Accredited journalists

Non-subscribers: browse online version for free

Non-subscribers: purchase a copy





Task 8 – Tax haven removal

When were Andorra, Liechtenstein and Monaco removed from the 
OECD’s list of tax havens?

Median time on task (sec) = 125

Optimal time on task (sec) = 84

Task Performance



Tax
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Task: Find 5-string bass electric guitar



Task: Find 5-string bass electric guitar

Task: Find 5-string bass electric guitar



Task: Find 5-string bass electric guitar
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Search 

Result

Click 

Through
1 42%

2 12%

3 8%

4 6%

5 5%

6 4%

7 3%

8 3%

9 3%

10 3%

11 1%

12 1%

13 1%

14 0%

15 0%

16 0%

17 0%

18 0%

19 0%

20 0%

21 0%

22 0%

23 0%

24 0%

25 0%

20 million clicks

650,000 searchers
Source: http://www.techcrunch.com/2006/08/06/aol-proudly-releases-massive-amounts-of-

user-search-data/

Source: Accurately Interpreting Clickthrough Data as Implicit

Feedback (2005) 
http://www.cs.cornell.edu/People/tj/publications/joachims_etal_05a.pdf

First 2 Search Results
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1,500 intranet searches

Long Neck

5% of searches = 35% of volume

Search Performance Indicator

1) Top 100-500 search terms

2) “Correct page” for each term

3) Search with each term

4) Score 

Rank Score

1 100

2 36

3 26

4 16

5 14

6 12

7 9

8 9

9 7

10 8

11 + 0




