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of respondents asked how they
solved one of 10 possible problems
requiring connection or information from
the government said they did it
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government agencies when they need help
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How people has changed.
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78% of people have website.
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the way people
IS

evolving...
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For some tasks
people still want
to interact with

other people.

Not websites.
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Evidence-driven DESIGN




The Free Encyclopedia

User-centered design (UCD) is a process in which the needs, wants, and
limitations of the end user of an interface or document are given extensive attention
at each stage of the design process. User-centered design can be characterized as a
multi-stage problem solving process that not only requires designers to analyze
how users are likely to use an interface, but also to test the validity of their
assumptions with regards to user behaviour in real world tests with actual users.




Usability fact: A good way to confuse people is to give
one thing 5 names and then use them interchangeably.







| A step-by-step guide to User-centered design
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Usability.gov - Usability Home

http: //usability.gov/index.html

Usability. govna

Your guide for developing usable & useful Web ﬂtﬂ

Font Size - + Print . Download Reader §

Home Basics Methods Templates Resources Across Government Articles & Discussion Guidelines About Us

Please don't make me think! Articles & Discussion
Usability.gov is a one-stop source for government web designers to learn how to make websites more
usable, useful, and accessible. The site addresses a broad range of factors that go into web design and
development. The site will help you to:

Organizing Content <ol
on Web Sites ) n

As many of you well

know, designing 2 Web

* Develop prototypes site can be very difficult.

Part of that difficulty is in crea
information architecture t

* Measure trends and demographics your content and label

that content easy

Usability Basics and Methods Comment.

The Usabllity Basics section provides information about what usability is, why it is important, how much it
costs, measurement and other basic information. The Usability Methods section includes various
user-centered design methods that can help improve the usability of your site, Find out how to perform card
sorting, create personas and other great methods.

* Plan and design usable sites by collecting data on what users need

* Conduct usability tests and write up results

Templates

Usability.gov provides 2 wide range of templates for your use. They can be customized for you
organization's usability needs. All of the templates are in the public domain and can be freg

_ Guidelines
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User-centered design is an




Who uses
your site?

Who could
use your
site?




U.S. Department of Education Home Page

f 7»’_\) (ﬁ) B @' { B8 huep:/ /www.ed.gov/index.jhtmi?sre=a

U. S. Department of Education

ED.gov

Parents

Acvanced Search

Students Teachers Administrators

President to Address
Students

President Obama will deliver a
national address to students on
September 8 at noon ET. He will
challenge students to work hard
set education goals, and take
responsibility for their learning

B racsn

Recovery Act Funds
Accelerated

Secretary Dunc .

that $11.37 billion in TRtle I,
special ed, and vocational
rehabilitation funds are available
ahead of schedule to save jobs

and drive reforms

SEPTEMBER 8. 12PMET

THE PRESIDENT

TALKS
STUDENTS

WATCH IT LIVE

What to Do
About the Flu

www.flu.gov

Share this Widget

Recovery Act

aboul stimulus

How do I find...?

* Grants to apply for
Grant opportunities
Accreditation
Money for college
Research and statistics
Focts and figures

More

Information Centers:
* Grants & Contracts
« Student Financial Ald
* Research & Statistics
» Policy & Guidance

* Programs

Read to the I’m
Taml )

Usability tip: Sometimes your obvious users are not your primary users.




“WebContent.gov s

Be! sites. Better government

Home Qur C sity Resources & Tools A-Z Index

.0 a ng Content > Task-F sed T an rees Wekpage name and UNL
Site Topics onte sk-Focused Templates and Resources ITooIbox 3]

What are your wabsite goale? (Your

Requirements & Task-Focused Templates and Resources : _ wen s the shene. 20
Best Practices (4] : saniessty as sessibe
» Quick-and-Easy Customer Profile Template and Instructions

Managing (MS Word doc, S4KB, 3 pages, 11/2008)
Content

vour

& Customer Profile, Example 1: ConsumerAction.gov
Usability & (PDF 55KB, 2 pages, 12/2007, requires Adobe Acrobat
Design Reader)

Webpage statistics for [1rae
NumBer of wesste viston

Management &

Governance Top Search teems [MLerned 4ne extem

Customer Profile, Example 2: FEMA.gov
Improving Your (PDF 54KB, 2 pages, 12/2007, requires Adobe Acrobat Who &¢% yOUr 19 Cultomar types?
Website Reader) '

Using
Technology

Customer Profile, Example 3: GSA.gov Estimate the nember

Getting Started (PDF 54KB, 2 pages, 4/2008, requires Adobe Acrobat Reader sarsenngt o1 1A

Customer Profile, Example 4: USA.gov
(PDF 308KB, 2 pages, 4/2008, requires Adobe Acrobat
Reader)

Customer Profile, Example 5: W ntent.gov
(PDF 53KB, 2 pages, 4/2008, requires Adobe Acrobat Reader)




Take-away

The first step in the process is to




What are your
users top tasks?

What do people
- want to do?
- want to learn?

Usability tip: Prioritize top tasks according to agency mission and the user goals.




Usability tip: Learn your users’ top 2 or 3 tasks. Get those right first.




Usability tip: Put important things where people will naturally “trip over them”




Shameless plug:

Learn more about eyetracking
and other usability research

@ the

Web Manager University

Reseach in Practice
December 9th .




- Yala!

¥ IR S .gov

|Individuals Businesses | Charities & Non-Profits | Government Entities

" Forms and Publications >>

Top Forms and Publications:
Form W-4
Form W-9
Form 1040
Form 841 for 2000

E 841 Instructions
Online Services >>
® Check on Your Refund

® Online Payment Agreement (OPA)
Appication

Recovery Rebate Credit Calculator

How Much Was My Stimulus
Payment?

Apply for an Employer Identification

Number (EIN) Online

Search for Charities

Accessibiiity

Appeal a Tax Dispute | Careers | Contracting Opponunities

Internal Revenue Service

O OO0 . Ty

T )

Buy New Car, Get Tax Break
Sales, other 1axes or faes may be deductibie on
next year's tax return.

Tax Credits for Energy EMclency

2009 law Increases tax credit for Improving a
home’s energy efficiency.

Eirst-Time Homebuyer Credit Expands

2000 law allows tax credit for homes purchased
in 2008 or 2009

<
vings Initiati in
Changes allow easier savings bond purchases, 401(k) enroliment and more

Tax Benefits of the American Recovery and Reinvestment Act of 2009
Energy. education, new vehicle and homebuyer credits available 10 help save you money.

Special Interest

»Too much or foo bitte tax withheld?

..

» Ask the Experts
LR
You may be due for a change
Check out the withhoiaing calculator.

Get up-to-the-minute tax information
at the IRS Tax Forums.

Freedom of Information Act |

Report Phishing
Call or Contact the IRS

Get a Copy of My Retum

Change my Address

« freefile>)

Information About
® Frequently Asked Questions

8 Newsroom

8 Taxpayer Advocate Service

® Tax Stats

mportant Links
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FAA: Home

_\)

(f:j’i' \':Eb (;f_i;} (E:} ( @- (@ http: / fwww.faa.gov/

b Federal Aviation
Administration

Alrports

News & Updates

“Unlimited Excitement” in FAA Aviation News
September 1 - Read about this month's National Championship Air
Races and Air Show plus FAA's role in assuring safety. More »

FAA Offices
Headquarters Offices

Airports

Field & Reglonal Offices

Aircraft Centification Offices (ACO)

FAA Home About FAA

# Recovery Act and FAA
¥ FY 2010 Budget Information
“G*. Strategic Flight Plan
€ JFK Fight Reductions
% NY/NJPHL Airspace Redesign

G Upcoming Conferences

N-Number Inquiry

Go

Renew N-Number
Reserve N-Number
More »

News  A-ZIndex (% All Visitors

Search

Alr Traffic Data & Research Licenses & Certificates  Regulations & Policies Training & Testing

» Alrport Status and Delays

» Jobs at FAA

Accident and Incident Data

» Become an air traffic controdler
» FSDOs

» Forms

Regulations & Guidelines
Federal Aviation Regulations (FAR)
Advisory Circulars (ACs)
Airworthiness Directives (ADs)
Recent Rulemaking Documents
Orders & Notices

Temporary Flight Restrictions (TFRs)

Usability tip: Design elements like bright colors draw user’s attention to key content.
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Great websites help people do

really well.




Can people DO
their top tasks?




I;enefits
of Usable Websites

.| Citizen get MORE done more efficiently

.| Getting things done costs LESS




Why WEBSITES FAIL







"You put your hands under other dryers, rub them a Di,
then give up and wipe your hands on your trousers. It's
something that's always annoyed me."

James Dyson




James '
Dyson

The cyclonic separation

vacuum cleaner inventor guy










If you

1. They put their hands in.
2. They try to rub them a bit
3. They give up ... and wipe
their hands on their
trousers.

Usability Tip: Observing people in the field is a form of usability testing.




If you

1. They put their hands.

2. They try to rub them a bit
3. They give up ... and wipe
their hands on their
trousers.

Usability Tip: In usability terms this is a “mental model mismatch”
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Tasks feel easy when they reflect the

that the user already has.




Other Com mon prOblemS cited by usability test participants

“Content
isn’t helpful”

“Its in
“Content GovSpeak”

“Its a giant wall

- 14
is outdated of words”

“The pictures
don’t help me”




Watch representative
users try to do their top
tasks.

Can they....
1. Find what they need

2. Understand it
3. Actonit

Usability tip: Its important to watch REPRESENTATIVE users. Not your workmates.






Bureau of Justice Statistics Home page

) @- L it/ rweww.oip.usco).gov bis welcome. himd b v Jl]Cl govgab

) (= .govgab Q )

Depa Lifwmsl-ie@ 3
Bureau.of Justi S‘i't_atistics

Criminal victi on

» enforcer
Incizent based sintetics et BJS Home Page * Data for Analysis * Data Online
Campus - ” "
Crime & Justice Data Online
+ Prosecution + Courts & senl

+ Criminal offonders

¥ Justice system mdgant . ©) Crime trends from the FBI's Uniform ©) Justice Expenditure and Employment (since 1982)
saquance of ovents i Crime Reports
Ex,'::dm"::: * National Estimates (Federal, State total, local total)

* by State including U.S. totals (since 1960) * State-by-State
# by reporting local agency (since 1985) ® Large counties and cities

Homicide trends and characteristics ©) Law Enforcement Management and
(victim age, gender, and race and weapon used) Administrative Statistics

# by State (since 1876) » State agencies
* by local agencies with a population coverage of more * Large local agencies (100 or more sworn officers)
than 250,000 (since 1985)

Guerilla testing

Bureau of Justice Statistics OJP Freedom of Information Act page

Usability tip: Guerilla testing means using paper prototypes to test a few tasks with a few people.




Measure Improve REPEAT
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Find parking rules Find a form Find a press Find pay periods Find benefits Find court benefit
release programs

VISIBLE

Usability tip: Mature usability programs, tracks improvement on top tasks over time.




Take-away

User centered design is an
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WMU Schedule of Classes Fall 2009 - WebContent.gov: Better Websites. Better Gover

hltp [ Iwww.usa.gov/webcontent/jwmu/schedule.shtml

=
- ‘.(.‘|.
. ——

managers university O

\/\/ebContent gov  sewo

etter websites, Better governme

Home Our Community I Web Manager University Resources & Tools A-Z Index

Site Topics Home > Resources > Training > Web Manager Univers

Requirements &
Best Practices

Managing
Content

Usability &
Design

Management &
Governance

Improving Your
Website

Using
Technology

Getting Started

ty > Fall 2009 Schedule

I Toolbox

» Receive updates by email
{) SHARE «f

Web Manager University and New Media Talks for
Government ’

Web Manager University - Fall 2009 Class Schedule
Register NOW (NOTE: You will be redirected to a 3rd party registration site)

About Web Manager Uniy ity

Sep Managing Government Websites 101 Candi Wash, DC
23-24 Harrison (2-day)

Sep 29 Best Practices for Multilingual Lee Vann Webinar

Websites
Jennifer Webinar
Veesenmeyer

Creating Web Metrics Reports That
Rock NEW

Lisa Battle Wash, DC
(Seminar)

Hands-On Card Sorting

Bullding Online Communities for webinar

Manager's Playbook NEW
Finding Your Social Media Voice NEW Jed Sundwall Webinar

Latest Usability Trends: Bringing
Research into Practice NEW

Kath Strg

Intro to Podcasting NEW




Web Content Managers Forum

N v \ '( b‘" Google

Web Content Managers Forum

An Online Community of U.S. Government Web Professionals

A service of ~ WebContent.gov

Jump to a Group Homepage... ContactUs | SignIn | Register

Directory Search

it
\ ) t l ~ Join the Web Content Managers Forum Today!
Search » ' :

Network with other members, stay up-to-date with news, find out about
Home 3 : upcoming events, visit your group homepages, submit notes and

h i i fil h !
A e P photos, maintain your personal profile page, and much more

Register now and after you have been approved, you can enjoy the benefits of

A staying connected. The site is only open to registered members so you will be

Member Search L4 , able to interact without the worry of your information being viewed by outsidg
’ parties.

Member Registration

Groups to Join

Discussion Forums

Calendar NEWEST MEMBERS

. 9/9/2009 » 9/10/2009 9/16/2009 G. Livings
Community Calandar: > cov 2.0 Summit Talking Social Media With Government: State/Territg

Community News

Qe 9/10/2009 Hanngem V. Dufresne
User Centered Design - A FREE 9/17/2009 Government:
WEBINAR Virtual Panel of Social Voting Tools

Resources (Forum Call)
9/16/2009 » 9/18/2009

2009 NAGW National Conference 9/21/2009
Cooliris: Uses in Government

LN TR LU LATEST NEWS

Nicole Burt 21 h, ann
Transferring data from forum.webcontent.gov...

Website Policies
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The best websites are




craiguiist classifieds. jobs, housing, parsonals, far sale, services, comenunity, events, fansns

R s e e D € = aNOm craigslist: washington, DC classifieds for jobs, apartments, personals, for sale, services, community, and events

GD' c ”, X )@1 ) ®' { @ hupt/Iwashing{qndtcrangslist.org/

v ‘(L

craigslist

post to classifieds
my account

help, faq, abuse, legal

search craigslist

for sale

event calendar

6|7/8|9(10{11]12
13 14 15 16 17 18 19
20 21 22 23 24 25 28
27 282930 1 2 3

avoid scams & fraud
personal safety tips
craigslist blog
craigslist factsheet
best-of-craigslist
job boards compared
craigslist movie & dvd

crainslist fanndatinn

washington, DC* e wa me

community

activities lost+found
artists musicians
childcare local news
general politics
groups rideshare
pets volunteers
events classes

personals
strictly platonic
women seek women
women seeking men
men seeking women
men seeking men
misc romance
casual encounters
missed connections
rants and raves

discussion forums
1099 gifts pets
apple haiku philes
ans health  politic
atheist  help psych
autos history queer
beauty housing recover
bikes jobs religion
celebs jokes rofo
comp kink science
crafts Lt.r. shop
diet legal spirit
divoree  Gnux snofs

housing
apts / housing
rooms / shared
sublets / temporary
housing wanted
housing swap
vacation rentals
parking / storage
office / commercial
real estate for sale

for sale
appliancearts+crafts
antiques auto parts
barter  baby+kids
bikes beauty-+hith
boats cars+trucks
books cds/dvdivhs
business cell phones
computerclothes+acc
free collectibles
furniture electronics

general farmsgarden

jewelry garage sale
materials household
s motorcycles
sporting music instr

tickets photo+video
tools toys+games

jobs
accounting+finance
admin / office
arch / engineering
art / media / design
biotech / science
business / mgmt
customer service
education
food / bev / hosp
general labor
government
human resources
internet engineers
legal / paralegal
manufacturing
marketing / pr / ad
medical / health
nonprofit sector
real estate
retail / wholesale
sales / biz dev
salon / spa / fitness
security
skilled trade / craft
software / qa / dba
systems / network
technical support
transport

wanted video gaming v, / fiim / video

web / info desion

other dities L5 states

annapolis alabama
baltimore alaska
chariotiesvile arizona
cumberiand val arkansas
delaware california
eastern shore colorado
eastern wv connecticut
frederick de
fredericksburg delaware
harrisburg florida
harrisonburg georgia
lancaster guam
reading hawas
richmond idaho
south jersey Ilinois
southem md indiana
washington iowa
western md kansas
winchester kentucky
york louisiana
maine
maryland
mass
atlanta michigan
austin minnesota
boston mississippi
chicago missouri
calias montana
denver n carolina

us cities

detroit n hampshire
houston nebraska
las vegas nevada

los angeles new jersey

countries

argentina
australia
austria
bangladesh
belgium
brazil
canada
caribbean
chie

china
colombia
costa rica
croatia
czech repub
denmark
ecuador
egypt
finland
france
germany
great britain
greece
hong kong
hungary
india
indonesia
ireland
israel

italy

japan

korea
lebanon
luxembourg
malavsia

Done

miami anw maxico




Take-away

People use websites that help them




If you do nothing else

1. Make a list of your top tasks

2. Watch real users try to do them
(better yet conduct usabilty testing)

3. Learn more
Tools and Information
Learning opportunities




Kath Straub, PhD
.org

kath@usabiity.org
+1.443.831.1351

. kas
kstraub
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Top Citizen-to-Government Tasks

Learn things

NAa thinne
LIS Ll |3°

Participate in government




TEENS

GENY

GEN X

Younger Boomers

Older Boomers

Silent Generation

G.l. Generation

Play Games

Email

Email

Email

Email

Email

Email

Email

Search

Search

Search

Search

Search

Search

Instant Message

Research Product

Download Video

Research Product

Read blog

Research product

Download music

Get health info

Download music

Research

Download video

Get health info

Research for job

Rate Product

Download video

Download video

Download video

Get job info

Auction

Get Religious Info

Auction

Visit SNS

Podcast

Visit SNS

Create blog

Auction

Create SNS profile

Podcast

Visit SNS

Podcast

Download music

Podcast

Podcast

Create SNS profile

Create SNS profile

Create blog

Visit SNS

Create Blog

Create Blog

Create Blog

Create Blog

Create SNS profile

Create SNS profile

Visit virtual world

Visit virtual world

Visit virtual world

Visit virtual world

Visit virtual world

Visit virtual world
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TEENS

GENY

GEN X

Younger Boomers

Older Boomers

Silent Generation

G.l. Generation

MEVACET I

Email

Email

Email

Email

Email

Email

Email

SEE]

Search

Search

SEE)]

SEE]

SEE]

Instant Message

Research Product

Research Product

Research product

Get health info

Research

Get health info

Download Video

Read blog

Download music

Download music

Download video

Research for job

Rate Product

Download video

Download video

Download video

Get job info

Auction

Get Religious Info

Auction

Visit SNS

Podcast

Visit SNS

Create blog

Auction

Create SNS profile

Podcast

Visit SNS

Podcast

Download music

Podcast

Podcast

Create SNS profile

Create SNS profile

Create blog

Visit SNS

Create Blog

Create Blog

Create Blog

Create Blog

Create SNS profile

Create SNS profile

Visit virtual world

Visit virtual world

Visit virtual world

Visit virtual world

Visit virtual world

Visit virtual world
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TEENS

GENY

GEN X

Younger Boomers

Older Boomers

Silent Generation

G.l. Generation

Email

Play Games

Email

Email

Email

Email

Email

Email

Search

Search

Search

Search

Search

Search

Instant Message

Research Product

Research Product

Research product

Get health info

Research

Get health info

Make travel reserv

Visit SNS

Get News

Get Health Info

Get health info

Research product

Get health info

Get News

Watch Video

Buy Something

Get news

Buy something

Make travel reser.

Download Music

Buy Something

Get News

Make travel reser.

Get news

Visit Gov't Site

Research product
Buy something

Get news

Watch Video

Get Health Info

Make Travel Reser.

Buy something

Make travel reser.

Buy something

Create SNS Profile

Read Blog

Visit SNS

Bank

Visit Gov't Site

Make Travel Reser.

Visit Gov't Site

Research for job

Visit Gov't Site

Bank

Get news

Bank

Visit Gov’t Site

Get religious info

Bank

Buy Something

Get Job Info

Research for job

Download Video

Create SNS Profile

Watch Video

Bank

Watch video

Research for job

Research for job

Get job info

Get religious info

M

Get job info

M

Create Blog

Download Music

Get job info

Download Music

Get job info

Watch video

Rate product

Play games

Get religious info

Rate product

Play games

Rate product

Get Health Info

Bank

M

Rate product

Get religious info

M

Read blog

Get Religious Info

Visit Gov’t Site

Get religious info

IM

Play games

Watch video

Watch video

Podcast

Research for Job

Play Games

Auction

Auction

Read blog

Download video

Visit virtual world

Play Games

Read Blog

Visit SNS

Read blog

Read blog

Auction

Get job info

Rate product

Play games

IM

Download

Podcast

Lreate plog

reate plog

reate plog

Lreate plog

wreate JIND prorie

reate JdIND prorie

Visit virtual world

Visit virtual world

Visit virtual world

Visit virtual world

Visit virtual world

Visit virtual world
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TEENS

GENY

MEVACET I

Email

GEN X

Email

Younger Boomers

Older Boomers

Silent Generation

G.l. Generation

Email

SEE]

Search

Email

Email

Email

Email

Instant Message

Research Product

Search

SEE)]

SEE]

SEE]

Visit SNS

Get News

Research Product

Get Health Info

Research product

Get health info

Get health info

Research

Get health info

Get News

Watch Video

Buy Something

Research product

Get health info

Make travel reserv

Download Music

Buy Something

Get News

Get news

Buy something

Make travel reser.

Watch Video

Get Health Info

Make travel reser.

Get news

Visit Gov't Site

Research product

Create SNS Profile

Visit SNS

Make Travel Reser.

Bank

Buy something

Visit Gov't Site

Make travel reser.

Buy something

Buy something

Get news

Read Blog

Buy Something

Make Travel Reser.

Get Job Info

Visit Gov't Site

Research for job

Visit Gov't Site

Bank

Get news

Bank

Visit Gov't Site

Get religious info

Research for job

Ravcimland ViEdA~

Get Religious Info

Aeo_io ANIA Ao

Visit Gov't Site

[PV SCSRIE I .

Bank

Research for job

Research for job

Bank

Aosio el

Podcast

Research for Job

Get religious info

IM

Play games

Watch video

Watch video

Visit virtual world

Play Games

(MEVACET IS

Auction

Auction

Read blog

Read Blog

Download Video

Visit SNS

Rate product

Read blog

Read blog

Auction

Download video

Get job info

Play games

IM

Download

Podcast

Rate Product

Read blog

Download music

Download music

Download video

Research for job

Get Religious Info

Download video

Download video

Download video

Get job info

Auction

Auction

Auction

Create SNS profile

Visit SNS

Podcast

Podcast

Visit SNS

Create blog

Podcast

Podcast

Visit SNS

Podcast

Download music

Create Blog

Create SNS profile

Create SNS profile

Create blog

Visit SNS

Visit virtual world

Create Blog

Create Blog

Create Blog

Create SNS profile

Visit virtual world

Visit virtual world

Visit virtual world

Visit virtual world

Create SNS profile

Visit virtual world
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TEENS

Younger Boomers

Older Boomers

Silent Generation

G.l. Generation

MEVACET I

Email

Email

Email

Email

Create SNS Profile

Read Blog

Visit SNS

Bank

Visit Gov't Site

Make Travel Reser.

Visit Gov't Site

Research for job

Visit Gov't Site

Bank

Get news

Bank

Visit Gov't Site

Get religious info

Buy Something

Get Job Info

Research for job

Download Video

Create SNS Profile

Watch Video

Bank

Watch video

Research for job

Research for job

Bank

Get job info

Get religious info

IM

Get job info

M

Create Blog

Download Music

Get job info

Download Music

Get job info

Watch video

Rate product

Play games

Get religious info

Rate product

Play games

Rate product

Get Health Info

Bank

IM

Rate product

Get religious info

IM

Read blog

Get Religious Info

Visit Gov't Site

Get religious info

IM

Play games

Watch video

Watch video

Podcast

Research for Job

(MEVACET IS

Auction

Auction

Read blog

Download video

Visit virtual world

Play Games

Read Blog

Visit SNS

Read blog

EELR [T

Auction

Get job info

Rate product

Play games

IM

Download

Podcast

Download Video

Read blog

Download music

Download music

Download video

Research for job

Rate Product

Download video

Download video

Download video

Get job info

Auction

Get Religious Info

Auction

Visit SNS

Podcast

Visit SNS

Create blog

Auction

Create SNS profile

Podcast

Visit SNS

Podcast

Download music

Podcast

Podcast

Create SNS profile

Create SNS profile

Create blog

Visit SNS

Create Blog

Create Blog

Create Blog

Create Blog

Create SNS profile

Create SNS profile

Visit virtual world

Visit virtual world

Visit virtual world

Visit virtual world

Visit virtual world

Visit virtual world
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TEENS

GENY

GEN X

Younger Boomers

Older Boomers

Silent Generation

G.l. Generation

MEVACET I

Email

Email

Email

Email

Email

Email

Email

SEE]

Search

Search

SEE)]

SEE]

SEE]

Instant Message

Research Product

Research Product

Research product

Get health info

Research

Get health info

Visit SNS

Get News

Get Health Info

Get health info

Research product

Get health info

Make travel reserv

Get News

Watch Video

Read Blog

Buy Something

Rate product

Get news

Play games

Buy something

IM

Make travel reser.

Download

Research product

Podcast

Download Video

Read blog

Download music

Download music

Download video

Research for job

Rate Product

Download video

Download video

Download video

Get job info

Auction

Get Religious Info

Auction

Visit SNS

Podcast

Visit SNS

Create blog

Auction

Create SNS profile

Podcast

Visit SNS

Podcast

Download music

Podcast

Podcast

Create SNS profile

Create SNS profile

Create blog

Visit SNS

Create Blog

Create Blog

Create Blog

Create Blog

Create SNS profile

Create SNS profile

Visit virtual world

Visit virtual world

Visit virtual world

Visit virtual world

Visit virtual world

Visit virtual world
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