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Drupal Gaining Market Momentum
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Social Publishing Software =>
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Drupal Basics: Nodes

Nodes are data

Pieces of content 
stored within Drupal
Text

Images

MP3s

more

Node 7 Node 9Node 8

Node 4 Node 6Node 5

Node 1 Node 3Node 2
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Drupal Basics: Content Types

Define the data 
components within a 
node 

Fields, images, integers, 
date, reference, etc

Configurable out of the 
box

Unlimited flexibility

No programming 
required
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Drupal Basics: Modules

Plugins that extend 
Drupal functionality

More than 6,000 
community modules 
available

Often controlled by role-
based permissions

Drupal Gaining Momentum in 

Government
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Open Government Directive

•Publish Government Information Online

Release 3 new data sets - 45 days

Launch agency.gov/open - 60 days

Improve the quality of gov information

Create and institutionalize a culture Agency 
plan on whitehouse.gov/open- 120 days

Create an enabling policy framework
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Open Government Agency Plan

Transparency

How?, Enhance dissemination, open 
format, Online PR, Analyze and Respond 
FOIA, Org chart, Declassification

Semantic Web

Human readable, machine readable

Expose data in RDFa

Allow for semantic querying online

Semantic desc. standards
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Open Government Agency Plan

Participation

Links of sites, description of participatory 
sites, new feedback 

Collaboration

Use collaboration platforms

Link to existing collaboration efforts
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Open Government innovations
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Contact me

For more information, visit each of us at:

•http://acquia.com

•http://twitter.com/acquia

Contact Acquia:

•sales@acquia.com

•kieran@acquia.com

•888-9-ACQUIA

Sign up for a free 30-day Acquia Network trial

•http://acquia.com/trial

Governing Online: 
Using Drupal To Open Up The 
NY State Senate

Andrew Hoppin
CIO, NY State Senate



Andrew Hoppin & Drupal

Challenge at NYS Senate in 2009: 
Government 1.965, not Government 2.00x



NYSenateCIO Mission

• TRANSPARENCY: create a more transparent 

legislature,

• EFFICIENCY: enable Members to serve constituents 

in a more effective and efficient manner, at lower 

cost to taxpayers

• PARTICIPATION: provide New Yorkers with the 

means to take a more participatory role in their 

State government,

Model ‘best technology practices’ for legislative 

bodies throughout the United States.

Federal Policy & Precedent



http://flickr.com/photos/rocketqueen/1573565705/

Senate.State.NY.US

Why An Open-Source CMS?

• Needed a true CMS

– hundreds of content creators on staff

• Preference for Open-Source

– avoid license fees

– choice of consultants

– ability to bring development in-house

• Comfort with Open-Source

– range of mature platforms in use by large enterprise

– availability of professional support

• Ability to Collaborate with Government Peers

– Share code, roadmap, etc.



Why Drupal?

• Considered Joomla, Django and Drupal

• Selected Drupal based on:

– widespread use in public sector (gov’t & NGOs)

– module feature set for constituent use cases

– local availability of PHP/MySQL talent

– maturity of consultant and developer community 

– trajectory of the platform since 2004

•Ability to collaborate with government peers

Development Process

• Contracted outside consulting firm for

– requirements gathering

– design

– coding

– hosting

• *During* external development, hired

– one in-house developer

– one project manager 

– existing in-house staff for training & QA

• Deployed 3.5 months after project start

– one programmer

– one project manager 

– leveraged in-house staff for training

– hundreds of bugs and features implemented since



New Website Ingredients

• New Hosting

• New Domain Name

• New Policies (Content Creation, Copyright, Privacy, Terms of 

Service, Release of Data, Permissions)

• New Processes (Requirements Gathering, Quality Assurance, 

Content Creation Workflows)

• New Talent (Consulting Contracts, Staff)

• New Tools (Videoconferencing, IRC Chat, Central Desktop, 

Redmine)

• New Training Materials

• New Communications / PR

New Hosting
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New Copyright

New Privacy



New Terms of Service

http://flickr.com/photos/rocketqueen/1573565705/

New Inexpensive Project Management



New Bug / Feature Tracking

NYSenate.gov

• Senators (62 Mini-Sites)

• Committees (~40 Mini-Sites)

• Issues & Initiatives

• Legislation

• Open Senate

• About

• Photos & Videos

• Newsroom
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NYSenate.gov

http://flickr.com/photos/rocketqueen/1573565705/

Senators Navigation
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Microsites for Senators

http://flickr.com/photos/rocketqueen/1573565705/

Navigation for Committees
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Microsites for Committees

Constituent Communication



Open Senate

Open Administrative Data



Advanced Content Search

Open Legislative Data



Live Events

http://flickr.com/photos/rocketqueen/1573565705/

Social Web
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Social Web Continued

131 Drupal Modules (+ Core Required Modules)

• Activism (framework for "calls to action”) 

• Petition (lets Senators create own petitions)

• Administration (helps site admins do their work faster)

• Interrelated Gmap & Location modules (integration with Google 

maps)

• Content templates (simplified theming of nodes w/ CCK fields)

• Interrelated date & calendar modules

• ImageAPI & Imagecache (upload image once, then resizes 

automatically as thumbnail, featured etc.)

• FeedAPI

• Service links (social bookmarks)

• Captcha

• Wysiwyg



19 Custom Drupal Modules

• Variety of custom views and blocks provide 

• Glue to make all the other Drupal modules play together 
better

• NYSS Editors module (permissioning systems for Office and Web 

Editors)

• NYSS Node module own db table w/ extra info required about 

each Open Data item

• Nyss_leginfo uses RESTful OpenLeg API

• (upcoming) Integration w/ Open Legislation

• (upcoming) Distributed Authentication

• (upcoming) Ideas Crowdsourcing

• (upcoming) Unified Commenting)

http://flickr.com/photos/rocketqueen/1573565705/

Open Community



Followup

@ahoppin

@NYSenateCIO

NYSenate.gov/department/cio

http://github.com/nysenatecio

Hoppin@Senate.State.NY.US

Ciodesk@Senate.State.NY.US

T. Neil Sroka

Director of New Media, Office of Public Affairs

U.S. Department of Commerce

1401 Constitution Ave NW

Washington DC 20230

Rm. 5413

nsroka@doc.gov

202-482-4184 (office)

202-258-0026 (mobile)
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ThereThere’’s a Module For That!s a Module For That!

Go.USA.govGo.USA.gov Case Study Case Study 

Kirsten Kirsten BurgardBurgard
DruapalyDruapaly Kind of GalKind of Gal

Department of Veterans AffairsDepartment of Veterans Affairs

http://http://www.disgover.comwww.disgover.com/?sp=/?sp=osigosig
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ResourcesResources

�� Drupal.orgDrupal.org

�� SeanRSeanR seanr@webolutionary.comseanr@webolutionary.com

�� http://www.disgover.com/?sp=osighttp://www.disgover.com/?sp=osig

�� Government Government DrupalDrupal GooglegroupGooglegroup (e(e--mail me mail me 

for an invite)for an invite)

�� http://groups.drupal.org/drupalhttp://groups.drupal.org/drupal--statestate--andand--

federalfederal--agenciesagencies--governmentgovernment
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What is What is Go.USA.govGo.USA.gov??

�� URL URL 

shortenershortener

�� Creates Creates 

trustworthy trustworthy 

..govgov URLsURLs

�� Government Government 

wide URL wide URL 

metricsmetrics

http://http://www.disgover.comwww.disgover.com/?sp=/?sp=osigosig

kirsten.burgard2@va.govkirsten.burgard2@va.gov

Gov onlyGov only

�� Only shortens Only shortens 

government URLs: government URLs: 

.mil, ..mil, .govgov, and , and 

..si.edusi.edu, etc... , etc... 

�� Only open to Only open to 

government government 

employees.employees.
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Why Bother?Why Bother?

�� UsersUsers

�� AuthenticityAuthenticity

�� Avoid DuplicationAvoid Duplication

�� Branding Branding 

�� Social Media Social Media 

�� Data!Data!

Photo from http://www.flickr.com/photos/joeltelling/  (CC BY-SA 2.0) 
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Does it Work?Does it Work?

�� Currently in limited Beta testCurrently in limited Beta test

�� shortened shortened 697697 URLsURLs

�� clicked clicked 124,140124,140 timestimes
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How Does it Work?How Does it Work?

�� Great platform to create and manage Great platform to create and manage 

Go.USA.govGo.USA.gov..

�� ThereThere’’s a module for that!s a module for that!

http://http://www.disgover.comwww.disgover.com/?sp=/?sp=osigosig

kirsten.burgard2@va.govkirsten.burgard2@va.gov

But HowBut How’’d We Do It?d We Do It?
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TLD RestrictionTLD Restriction

�� Allows only specified top level domains to Allows only specified top level domains to 

be shortened be shortened 

�� http://drupal.org/project/tldrestricthttp://drupal.org/project/tldrestrict

http://http://www.disgover.comwww.disgover.com/?sp=/?sp=osigosig

kirsten.burgard2@va.govkirsten.burgard2@va.gov

Short URLShort URL

�� Creates short Creates short 

URLs for your URLs for your 

domaindomain

�� MetricsMetrics

• http://drupal.org/project/shorturl
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Shorten URLsShorten URLs

�� Works with Works with 

Short URL to Short URL to 

provide UI provide UI 

frameworkframework

• Info at http://drupal.org/project/shorten

http://http://www.disgover.comwww.disgover.com/?sp=/?sp=osigosig
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““GoGo”” ThemeTheme

�� Custom developed for Custom developed for Go.USA.govGo.USA.gov

�� Provides UI and glues the modules togetherProvides UI and glues the modules together
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Summary of constructionSummary of construction
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How you can help?How you can help?

�� Interested in helping improve Interested in helping improve 

Go.USA.govGo.USA.gov??

�� Have some experience with Have some experience with DrupalDrupal

development?development?

�� Email Email russell.oneill@gsa.govrussell.oneill@gsa.gov
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ResourcesResources

�� Drupal.orgDrupal.org

�� SeanRSeanR seanr@webolutionary.comseanr@webolutionary.com

�� http://www.disgover.com/?sp=osighttp://www.disgover.com/?sp=osig

�� Government Government DrupalDrupal GooglegroupGooglegroup (e(e--mail me mail me 

for an invite)for an invite)

�� http://groups.drupal.org/drupalhttp://groups.drupal.org/drupal--statestate--andand--

federalfederal--agenciesagencies--governmentgovernment


